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TERMS AND CONDITIONS
OF JSC “RIETUMU BANKA” AND CLIENT AGREEMENT

The Terms and Conditions of JSC “Rietumu Banka” &ligbnt Agreement (hereinafter —
“Terms and Conditions”) regulate the procedurehw telivery of financial services and the
performance of banking operations and constitutentagral part of JSC “Rietumu Banka” and
Client Agreement (hereinafter — “Agreement”) unleiser signed agreements between the Bank
and the Client stipulate another regulatory ordetheir legal relations. Provisions of these
agreements have precedence over the Terms andtiGoadi

Provisions of Section Il “Delivery of Basic Servicef the Bank” and Section Il “Opening and
Maintenance of Investment Accounts” have precedenves provisions of Section | “General
Regulations”.

Section I. General Regulations
1. Basic Terms

All terms not defined by the Terms and Conditiorséh the meaning given to them by the
corresponding norms of law of the Republic of Latvtxcept where the Terms and Conditions
stipulate otherwise, the terms in the section “Basrms” defined in singular have the same
meaning in plural, as well as the terms defineglumal have the same meaning in singular.

Assets— all cash funds and Financial Instruments androtesources held on all Client's
accounts with the Bank or in custody of the Bantoading to the concluded transaction.

Bank — the joint stock company “Rietumu Banka” registein the Register of Enterprises of the
Republic of Latvia on May 14, 1992, registeredhe Commercial Register of the Republic of
Latvia on November 11, 2004 under the unified tegion No. 40003074497, its legal address:
7 Vesetas Street, Riga, LV-1013, the Republic ofviaa The licence for credit institution
activity has been re-registered on 22 April 2008 thy Financial and Capital Market
Commission. The number of the Licences Registe€d1084.018/245.

Bank’'s Losses— any uncovered expenses, debts, losses and commé to third parties,
Penalties and fees, unenforceable liabilities ofitparties, as well as lost profits and damage to
the Bank’s reputation.

Client — a private individual or a corporate entity or association of those individuals or
entities, to whom the Bank provides services utioeAgreement.

Client's Representative— a person who is entitled to deal with the Asseid/or submit Orders
on behalf of the Client and receive informationyided for the Client and otherwise represent
the Client in his/her relations with the Bank witlihe framework of his/her authorisation.

Counterparty — a third party through whose mediation the Baxdécates Orders and provides
the custody of Assets.

Due Certification — the verification of documents made by a compeperuiic officer taking
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into account that:

- certification needs no additional conformation ¢ountries the Republic of Latvia has signed a
treaty on legal assistance with;

- certification needs no additional conformation foember states of the European Union, the
European Economic Area and the Swiss Confederation;

- certification needs to be certified with an apdestifor signatory countries of the Hague
Convention of 5 October 1961 Abolishing the Requieat of Legalisation for Foreign Public
Documents (except for member states of the Europsaon, the European Economic Area
and the Swiss Confederation);

- certification has to be additionally legalised tmuntries that are not signatories of the Hague
Convention and have no treaty on legal assistaigoed or that are not member states of the
European Union, the European Economic Area an&ities Confederation.

Electronic Signature — a signature generated in compliance with the algoriset by the Bank
using the ldentification and Authorisation ToolheTElectronic Signature has the same legal
power as a real (manual) signature.

Financial Collateral — cash funds and/or Financial Instruments usexktore the fulfilment of
the Client’s liabilities to the Bank that ariserony arise under the Terms and Conditions. The
Financial Collateral Law of the Republic of Latvieagulates provisions of the Financial
Collateral.

Financial Instrument — financial instruments within the meaning of thew on Financial
Instruments Market (FinanSu instrumentu tirgus rhils) of the Republic of Latvia, agreements
that simultaneously give rise to financial assétsree person and financial liabilities and equity
securities of another person; as well as documeeatsfying the issuer’'s obligations to the
holder, including but not limited to stocks, bondgbt warrants, bills of exchange, shares in
mutual funds, any other claims on assets; as veethair related or derivative instruments or
contracts, i.e., options, futures contracts anddod deals.

Home-Banking — a system for remote Assets management, which ensinme Client’s
cooperation with the Bank via installable compweftware and allows the Client to submit
Orders.

Identification and Authorisation Tools:

- DigiPass OTP (One Time Password) — an OTP generd&wice;

- DigiPass — a generation device of an OTP and aKlest

- TCT — an individual Test Code Table;

- DC (Digital Certificate) — a digital certificate e to authorise the Client’'s Order in the
Internet Bank.

Internet Bank — a system for remote Assets management and theptemfeservices of the

Bank, which allows the Client to submit Orders tha Internet.

- A limited-access mode enables the Client to cordimount balances and receive account
statements, make payments between the Client'siatzo

- A full-access mode enables the Client to submie@rdvithout limitation.

M-Bank — an information system, which ensures the Cliemisumunication with the Bank; the
Client receives SMS on his/her mobile phone or agss and account statements on his/her e-
mail.

Order — an instruction given by the Client duly completad submitted to the Bank or a
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Counterparty in accordance with the Terms and Qmmdi, which serves as a basis for the
execution of Transactions with Assets or the pertorce of other activities under the Terms and
Conditions.

OTP —a one-time password acquired by using a DigiPad’? @Ta DigiPass.

Party/Parties — the Client and the Bank referred to in the Teamd Conditions either alone or
jointly.

Penalty — a penalty provided for by Article 1716 of theviCLaw of the Republic of Latvia.
Remote Banking Systems- Internet Bank, Home-Banking and M-Bank.

Remuneration — a commission and a payment for services of the&kBacording to the Tariffs
or an agreement between the Bank and the Cliedt,aaRenalty, interest and other Client’s
payments to the Bank.

Rietumu ID — an identifier of the Client's Representative.

Tariffs — a pricelist of services and commissions of tla@Bpublished on the web site of the
Bank www.rietumu.com.

Test Key — a digital code calculated in compliance with thgoaithm set by the Bank using a
TCT or a DigiPass.

Transactions with Assets- any activity with Assets in the line with theriress and Conditions.
Working Day — an official business day of the head officenaf Bank in Riga, Latvia.

Working Hours — the hours when the Bank accepts Orders for éxecu

2. The Client’s Identification

2.1. When signing the Agreement, the Bank iderstifiee Client and the Client's Representatives
according to the legislation of the Republic of\iatand the internal regulatory framework of
the Bank.

2.2. During the Agreement period the Client is géed on his/her own account and at the
request of the Bank:

2.2.1. to provide the Bank with the necessary danimif the provision of those documents is
obligatory under the norms of law of the Republic Latvia and/or the countries of the
placement of the Client’s Financial Instruments/andash funds;

2.2.2. to inform the Bank about any changes inGhent’s status, changes of details specified in
the documents submitted when opening accountsghthage of the Client’s beneficial owner
and changes in the membership of the Client's boardater than on the day following the
introduction or approval of such changes by the@mpate institution;

2.2.3 to provide complete and true information aogporting documents about the Client and
his/her business activity, the origin of the Clisntash funds and Financial Instruments and
purposes of their use, the transactions to be raadethe beneficial owners of cash funds and
Financial Instruments during the whole Agreememiopke



2.3. If the Client fails to fulfil his/her obligatns regarding the provision of information or
documents to the Bank, the Bank is entitled to estjthe required information about the Client
in the public registers and to debit the expenstigted on the Bank from the Client’s account
without further authorisation.

2.4. The Bank states the adequacy level of theigedvand requested information according to
the legislation of the Republic of Latvia and thérnal regulatory framework of the Bank. The
Client is liable for the authenticity and truthfabs of the information provided to the Bank.

2.5. The Bank uses the information provided by @ient to the extent and within limits
stipulated in the legislation of the Republic ot\ia.

3. Client’s Representatives

3.1. The Client enters into legal relations withe tlBank directly or trough Client’s
Representatives.

3.2. The Client's Representatives enter into leglations with the Bank acting for and on behalf
of the Client and create rights and obligationstiier Client.

3.3. It is the extent and framework of represeatatind authorisation which entitles the Client’s
Representatives to enter into relations with thelBfar and on behalf of the Client. Activities of
the Client's Representatives are binding to theer@lias if the Client has performed them
himself/herself. The Bank is not liable for damagefiicted on the Client by the Client’s

Representatives. The Client incurs full liability the Bank for activities of the Client’s

Representatives.

3.4. Rights and authorisation of the Client's Reprgatives have to be Duly Certified according
to the legislation of the Republic of Latvia aneé thternal regulatory framework of the Bank.

3.5. The Client submits signature samples of thenCt Representatives on appropriate forms
of the Bank Duly Certified by an officer or a paatrof the Bank.

3.6. If signature samples of the Client's Represiardgs are not certified or are certified
improperly, the Bank is entitled to refuse to acd@pders from the Client’s Representatives for
execution.

3.7. The authorisation of the Client's Represemsti has legal power in respect to the
Agreement until the Bank will not be duly informatout the cancellation of their authorisation
in writing. The Client is obligated to make suratthhe Bank has received a notice on the
cancellation of the Representatives’ authorisatidre Bank is entitled but not required to check
the validity of the authorisation of the Client'seitesentatives in public registers, official

journals and other information sources.

3.8. When the membership of the Client's Represeeta changes, the Bank is entitled to
contact the Client and request additional infororatabout the substitution of the Client’s
Representative. Until the receipt of the requestéarmation the Bank is entitled not to accept
Orders from the removable or new Client's Represerds.



3.9. The Client undertakes to inform the Bank abalutchanges in the authorisation of the
Client’s Representatives in writing. The Clientigble for the damages the Parties may suffer as
a result of the failure to meet this Clause ofTeems and Conditions.

3.10. The Client incurs liability for any damagesfered due to the incapacity of the Client’s
Representative, if the Bank has not been notiflemliaithis incapacity in due time in writing.

4. General Procedure of Providing Services of thedhk

4.1. Banking operations are executed and finarsealices delivered only according to the
Order with the exception when the Bank is entitieddebit Assets or perform other activities
without further authorisation.

4.2. The debiting of Assets without further authation is performed:

- in cases and in the procedure stipulated by thsl&igpn of the Republic of Latvia;

to pay for services delivered by the Bank;

to discharge the Client’s liabilities towards thang;

to reimburse the expenses the Bank has incurred miueriding services to the Client;
to correct an error made when crediting funds wipogwithout reason;

in other cases specified in the Terms and Condition

4.3. Depending on the services of the Bank thenClieshes to use the Bank opens accounts to
the Client and services them and maintains acaogirtf Assets. Relations of the receipt of a

specific banking service (product) are establishdwn the Bank accepts a relevant Order
(including implicative actions of the Bank).

4.4. The Client agrees that all cash funds on adsoar in custody of the Bank according to the
concluded transaction form a part of the propeftyhe Bank in accordance with Part 1 of
Article 172 of the Law on Credit Institutions (Ki@ds@zu likums) of the Republic of Latvia.

Identification and Authorisation Tools

4.5. The Bank provides a Rietumu ID and the Idexatiion and Authorisation Tools to every
Client's Representative for the execution of operst planned by the Client. The Client's
Representative signs an application for the iskae/ge/receipt of the Identification and
Authorisation Tools.

4.6. Several Identification and Authorisation Toofne type may not be linked to one Rietumu
ID.

4.7. If the Client’'s Representative is authorisedatt on behalf of several Clients, he/she is
entitled to use:

4.7.1. one and the same Identification and Autlatios Tools for submitting Orders on behalf

of several Clients;

4.7.2. separate ldentification and Authorisatiorol§dor submitting Orders on behalf of every

separate Client.

4.8. If the Identification and Authorisation Toossued to the Client’'s Representative are valid
for submitting Orders on behalf of several Clientise Client's Representative (if having
connection to the Remote Banking Systems: IntdBaek and Home-Banking) is automatically



within the limits of his/her authorisation providedth an access to all Clients and their accounts
in the Remote Banking Systems.

4.9. A DC is valid for 60 (Sixty) months from theoment the DC has been generated. The use
of a DC after its validity has expired is not pbési

Remote Banking Systems

4.10. After receiving the Identification and Autlsation Tools the Client is entitled to use
Internet Bank in a limited-access mode.

4.11. On the basis of the Order the Bank alsolestihe Client to submit Orders by the Remote
Banking Systems — Internet Bank in a full-accesslenand Home-Banking, and connects the
Client to the information system M-Bank.

4.12. If the Client's Representative has lost ls/hghts to submit Orders on behalf of the
Client specified in the Order for Connection to RéenBanking Systems, he/she retains rights to
submit Orders via Remote Banking Systems on badfatther Client using the same Rietumu
ID.

4.13. The Client has to submit a new Order for Gution to Remote Banking Systems, if

6 (Six) months have passed since:

- the date when the Bank has accepted the previoder @r Connection to Remote Banking
Systems, however, the Client has not been connéatBeémote Banking Systems for reasons
beyond the control of the Bank;

- the Bank has suspended the Client’'s access to RdBamiking Systems.

4.14. The Bank is entitled to set limits to all d#snof transactions executed via Remote Banking
Systems. Standard limits can be seen on the welbfsihe Bank www.rietumu.com and/or when
connected to Remote Banking Systems.

4.15. The following transaction limits are set wlogrerating Internet Bank:

- the Client’s single transaction limit — the maximgom of a transaction made on the Client’'s
any account via Internet Bank;

- the Client’s day limit — the maximum grand totalalf transactions made on the Client’s any
account via Internet Bank during one calendar day.

According to the Client’s Order the Bank is entitl® set an individual amount of transaction

limits.

4.16. Internet Bank limit amounts are set in EUeER). If the Client has specified another
currency, then for setting these limit amounts taey converted in Euros applying the exchange
rate of the Bank of Latvia on the date the limits set.

4.17. Limits in Internet Bank are set accordinghe Order for Connection to Remote Banking
Systems. If the Client has failed to set limits Bank applies the limit amounts set by the Bank
at the moment of the execution of the transacti@here required, limits in a full-access mode of
Internet Bank may be changed according to the Order

4.18. M-Bank services are available to the Clidrite/she has a connection to mobile network
operators, whose mobile phones and operators @aVvidrt message service via the Internet.

4.19. The Bank is entitled to terminate M-Bank sms without any prior notice to the Client if:

6



- cooperation between the Bank and the relevant moletwork operator has ended;
- the Client’'s mobile phone number or mobile phomeagl has been changed;
- the Client’s e-mail address has been changed.

4.20. The Bank is entitled to suspend the Clieatsess to Remote Banking Systems without

any prior notice if:

- the Client has failed to pay for operating RemaoémlBng Systems;

- the validity of the authorisation of the Client'septesentative has expired or his/her
authorisation has been cancelled;

- the Client fails to renew the version of the regdisoftware;

- the Client has failed to receive or fails to rertbe Identification and Authorisation Tools.

Submitting Orders

4.21. The Client is entitled to submit Orders insop@, by phone, fax, e-mail (only scanned
documents), post, via Internet Bank and Home-Bankin

4.22. The Client is obligated to submit duly contgieOrders. The Bank sets requirements for
the completion of Orders.

4.23. The Client is obligated to provide the Banithwprecise, clear and consistent Orders
submitting them in accordance with provisions @& frerms and Conditions. Depending on the
type of a transaction and services provided byBidwek an Order may contain, including but not
limited to the following information:

- the type and name of Assets;

- the subject of the transaction or the service;

- the quantity of Assets;

- the execution time of the Order if it is an essdrgondition;

- details required for the Client’s identificationcaecding to Clause 4.24 herein.

When receiving an Order the Bank is entitled tauesg the Client’s conformation or any other
information, including supporting documents for th@lient's expense via any other
communication facility. Until the receipt of thimmformation or the requested information the
Bank is entitled not to execute the Order.

4.24. When the Client submits the Order the Baektifies the Client according to Clause 4.25
herein. After the Client’s identification the Cltemay submit the Order confirming it according
to Clause 4.26.

4.25. When contacting the Bank the Client is ideadi For his/her identification the Client
depending on the way he/she contacts the Bankfsgseci

- in person — the Client's company name/name, surramdepresents a personal identification
document of the Client’'s Representative;

via Internet Bank — Rietumu ID and an OTP;

via Home-Banking — Rietumu ID and an OTP;

- by fax, e-mail (only scanned documents) — the €Besompany name/name, surname,
Rietumu ID and a Test Key;

by phone — Rietumu ID and an OTP;

by post — the Client’'s company name/name, surn&ietymu ID and a Test Key.

4.26. An Order depending on the way it is submittethe Bank has to include:
4.26.1. if given directly — the signature and tealsample if any;



4.26.2. if given using Remote Banking Systems,axy &-mail, phone — Rietumu ID number and
the Electronic Signature;

4.26.3. if given by post — Rietumu ID number anflest Key calculated using a TCT or a Duly
Certified signature and the seal sample if any.

The Order the Client has submitted in the procedaten Clause 4.26 herein is considered to be
the Client’s authorised Order.

4.27. Unless the Terms and Conditions stipulateeratise the Electronic Signature in the

meaning of Clause 4.26.2 herein is:

- for the Orders referring to accounts hold by onst@uer, payment Orders using a template,
non-payment Orders —an OTP, a DC or a Test Key;

- for other payment Orders — a DC or a Test Key;

The Bank does not accept Orders for activating tlleation and Authorisation Tools for

execution, if signed with an OTP.

4.28. After generation both an OTP and a Test Keyvalid within the limited time period. To
check the correctness of an OTP and a Test KeBan& uses the date and time when the Bank
has received the Order or the date given in theOrd

4.29. The Client may give Orders by phone only gisive phone numbers indicated on the web
site of the Bank www.rietumu.com. The Bank makedi@uecords of the Orders given by
phone.

4.30. The Bank determines types of Orders to bergby phone.

4.31. The Bank is not obligated to accept the €Be@rders by phone, if the Bank according to
documents the Client has submitted to the Banknittled to accept Orders only with the
signatures of 2 (Two) or more Client’'s Represenéssti

4.32. The Bank accepts Orders during the WorkingirsloThe Parties may agree on another
acceptance time of the Order.

4.33. The Bank is not liable for consequences mecldue to:

- the mistakes the Client has made in details oCirder;

- wrong interpretation of the Order;

- incorrect, incomplete or imprecise Orders;

incorrectly processed documents;

text distortion of an Order and other reasons béyba control of the Bank.

The Bank is not liable for the non-execution or ioger execution of an Order, where such non-
execution or improper execution has been causednésket conditions or other objective
circumstances.

4.34. The Bank is not liable for possible lossessed to the Client due to misuse, forgery or
fraud by third parties, if the Bank has met alle@lis identification procedures according to the
Client’s instructions and regulations acceptechsBank.

4.35. The Bank notifies the Client when identifioat and authorisation procedures and
regulations accepted in the Bank change. As froenntloment the Bank is entitled to refuse to
execute any Orders submitted in breach of the meaegures and regulations.



4.36. The Client is entitled to cancel an Orderilithe moment of its execution by the Bank,
except for the Orders that cannot be cancellechwe lalready been executed upon the receipt of
the cancellation Order.

4.37. An audio record of the Orders submitted bpnegh constitutes a legal proof for the

execution of Transactions with Assets in the sarag as a fax message or a printout from e-
mail, Internet Bank or Home-Banking. The Ordersrsitted by phone do not require any other
documentary proof, however, the Bank at its owrtrdison may refuse to accept the Order by
phone and require an additional written confirmatio

4.38. The Client is liable for the actions of thergpns who have access to Remote Banking
Systems and other systems for submitting Orderf®rakis/her own actions and accepts their
actions as binding on the Client.

4.39. The Client is liable to keep any ldentificatiand Authorisation Tools, passwords, keys,
codes, identifiers and carriers of above menticteid and tools safe and secret. If third parties
gain access to information mentioned in Clause #e@in, the Client is obligated to notify the
Bank immediately.

4.40. The Bank is entitled to refrain from the axemn of an Order, when establishing any of the
following conditions:

4.40.1. the Order has been submitted without obsgrgrovisions and requirements of the
Terms and Conditions;

4.40.2. the text of the Order is illegible andfucarrect;

4.40.3. the Order does not contain all the inforomatnecessary for the execution of a
Transaction with Assets;

4.40.4. the Client has a debt to the Bank as altresuthe non-fulfilment and/or improper
fulfilment of the Client’s obligations under the rivs and Conditions and/or other documents
regulating legal relations between the Client dredBank;

4.40.5. the account specified in the Order doesaotain the Assets sufficient for the execution
of the Order;

4.40.6. the circumstances beyond the control ofBaek have appeared that complicate the
execution of the Order or render it infeasible;

4.40.7. the Order does not meet current marketitond and/or is technically non-executable;
4.40.8. the execution of the Order may result eBlank’s Losses;

4.40.9. the Order contradicts the norms of lawhef Republic of Latvia and/or the countries of
the placement of Assets, and/or the provision®flterms and Conditions;

4.40.10. the Bank doubts the genuineness or aithgnof the Order or the information
submitted to the Bank or the documents supportirgg@rder;

4.40.11. in other cases specified in the Terms @onditions and/or the norms of law of the
Republic of Latvia.

The Bank is not liable for the damages the Clieay suffer as a result of such non-execution of
the Order.

4.41. When submitting the Order for TransactionshwAssets the Client must ensure the
availability of the Assets on the accounts requitedhe execution of the Order. The amount of
the Assets required for the execution of the Onddudes the following:

4.41.1. the cash funds or Financial Instrumentaired for the Transaction with Assets;

4.41.2. the cash funds required to cover the addtse Transaction with Assets;

4.41.3. the cash funds required to pay taxes oegluf the Transaction with Assets is subject to
taxation;



4.41.4. the cash funds required to cover otherscolthe Bank related to the execution of the
Order;
4.41.5. the cash funds required to pay the Remtiaera

4.42. If the amount of Assets is insufficient thank is entitled either to refrain from the
execution of the Order or to debit the additiongdenses and cash funds required to cover the
Remuneration from the Client’'s any accounts. Besitlee Bank is not obligated to agree these
activities with the Client beforehand.

4.43. The Bank is entitled to refuse the execubiban Order without giving a reason in so far as
it is stipulated by the legislation of the Repuldid_atvia or the Terms and Conditions.

4.44. The Bank suspends Transactions with Asséte iClient’s activities or the ground of these
activities fail to comply with the legislation ohé¢ Republic of Latvia or the Terms and
Conditions. Transactions with Assets are renewdér afhe Client has eliminated these
inadequacies.

4.45. An Order for Transactions with Assets is agmyment document and constitutes a basis
for the debiting by the Bank of the respective amaf the cash funds required to execute the
Order or for the crediting of the cash funds reedias a result of the execution of the Order to
the specified accounts.

4.46. In case of transfers, Assets are not crediiedccounts if the account number or the
account name or other details necessary for tresafe missing or incorrect.

4.47. The Bank may annul financial wires wronglgexted by its mistake by ordinary reversal
(i.e., by restoring the initial state) without cdorating it with the Client.

4.48. The Bank is entitled to attract Counterpartier the execution of Orders without
coordinating it with the Client.

5. Payment for Services

5.1. The Client remunerates the Bank accordindpeoTiariffs for the opening, maintenance and
closing of accounts, the execution of Orders arteroservices. The Client is obligated to
acquaint himself/herself with the Tariffs, exchamgges and interest rates before the submission
of the Order.

5.2. The Bank may unilaterally amend the Tariffd #me Remuneration payment procedure. The
Bank notifies the Client of these changes 5 (FWrking Days before the new Tariffs and/or
Remuneration payment procedure take effect unlesdegislation of the Republic of Latvia
stipulates another time limit.

5.3. Exchange rates and interest rates take effext their introduction by the Bank.

5.4. The Bank without further authorisation debits amount of the Remuneration against the
Client’'s any account with the Bank to execute at#ig under the Terms and Conditions. The
Bank is entitled to exchange cash funds on then€i@ccounts according to the exchange rate
of the Bank, if the Client’'s accounts fail to havash funds in the currency required for the
Remuneration payment.
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5.5. The Bank is entitled to debit the Remuneratioa to the Bank when Assets are credited to
accounts, besides the Bank may charge its Remioefat any period in the past.

5.6. The Parties may agree on a special rate dRémeuneration for a specific Transaction with
Assets and it is subject to additional agreemesitwden the Parties.

5.7. The Bank at its own discretion is entitledutalaterally set an individual amount of the
Remuneration for services of the Bank in respettecClient.

5.8. The Remuneration for services of the Bank alected from the Client until his/her
liabilities for the Remuneration payment and angimok of the Bank against the Client are
discharged in full.

5.9. The Bank calculates interest on outstandirygneats due to the Bank presuming that there
are 360 (Three hundred and sixty) days in a yeaitla actual number of days in a month.

5.10. The Bank calculates interest on the Clierrslit commitments in all currencies except for
RUB (Russian roubles) presuming that there are(36@ee hundred and sixty) days in a year.
When calculating interest in RUB (Russian roubtas)Bank presumes that there are 365 (Three
hundred and sixty five) days in a year. The Badspmes that a month has the actual number of
days.

5.11. The Bank approximates according to standatth@matics. The Bank rounds all currencies
except for BYR (Belarus roubles) and JPY (Japaneses) to two decimal digits. The Bank
rounds BYR (Belarus roubles) and JPY (Japanesé yeaswhole number.

5.12. The Bank is liable to calculate, charge amdewoff interest on an overdraft every day,
including the day of the overdraft repayment.

5.13. When granting a loan or a credit line to@hent the Bank is liable to calculate interest for
the period, charge daily and write off at the eridthe period. The Bank is also liable to
calculate, charge and write off interest on the afatyre loan repayment.

5.14. If the total maturity of financing, regardies its type, is 1 (One) day, the Bank calculates,
charges and writes off interest for the provideairicing on the day of its provision.

6. Financial Collateral

6.1. The Client provides the property specifiedCiause 6.2 herein to the Bank as the Financial
Collateral (in the meaning of the Financial Coltatd_aw of the Republic of Latvia (FinanSu
nodroSirajuma likums)). The Assets in custody of the Ban& eonsidered to be pledged for a
guarantee and security of the fulfilment of thee@tis | to the Bank that may arise in relation to
the provision of services to the Client under tleenis and Conditions. The Bank is entitled to
put a lien on the Financial Collateral until thee@t’'s obligations to the Bank have been fully
discharged, as well as to write off or alienate Fineancial Collateral to the benefit of the Bank
or third parties where the non-fulfilment or impesgulfiiment of the Client’s obligations takes
place.

6.2. The Financial Collateral includes:

6.2.1. the Assets;
6.2.2. the cash funds and income derived from ibodal of the Financial Collateral;
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6.2.3. improvements, increments and civil fruitstbé Financial Collateral that have been
produced and obtained during the period of legkiticms between the Bank and the Client
under the Terms and Conditions.

6.3. The Financial Collateral secures the Clieabsigations to the Bank in full as estimated at
the moment of the actual satisfaction of the Bark&ms, including interest and the Penalty,
selling expenses of the Financial Collateral, al asall other losses, including indirect losses
incurred when the Client has breach his/her obhbgatto the Bank.

6.4. If the Client fails to fulfil obligations und¢éhe Terms and Conditions, the Bank is entitled to
levy execution upon the Financial Collateral umtatly and without notice. In this case the
Bank is entitled to deduct Assets or sell Asseld s the Financial Collateral at the current
market price and use the proceeds to discharg€libet’'s obligations to the Bank.

6.5. If the amount of the proceeds from alienatbrihe Financial Collateral is insufficient to
fully discharge the Client’s obligations, the Baskentitled to levy execution on the rest of the
Client’s property.

6.6. If the Client has outstanding obligations e Bank, he/she may not change the contents
and natural form of the subject of the Financiall&eral without the Bank’s permission, nor
can he/she alienate the Financial Collateral (siot the Financial Collateral) to third parties (t
the benefit of third parties). The Client may néédge the Financial Collateral, transfer the
Financial Collateral to third parties for manageméwnership) or encumber the Financial
Collateral with any encumbrance. Should any of éhastions have been committed, they are
invalid. The Client is liable for the notificatioaf third parties about the existence of the
Financial Collateral to the benefit of the BankeT@lient undertakes not to commit any actions
that would reduce the value of the Financial Cetiat and not to conduct the Client's
reorganization or liquidation. To protect its rightclaim the Bank is entitled to put a lien on the
Client’s Financial Collateral and not to executel€s in respect to the Financial Collateral.

6.7. In case of outstanding obligations on the phthe Client to the Bank, the Bank is entitled
to use the Assets held as the Financial Collaierthle transactions the Bank performs at its own
expense, as well as at expense of other ClientseoBank, including but not limited to pledge,

re-pledge, sale, purchase or lend to third parties.

7. Confidentiality

7.1. The Bank discloses information about Transastwith Assets, information about the state
of accounts and any other information related e@fhient’s activities only directly to the Client
or the Client’'s Representatives via the Client'sitact information specified in the Client’s
Registration card or via another contact informatgpecially given in a specific Order for
providing information. Information may only be dissed to third parties in cases explicitly
provided for by the norms of law of the Republiclaftvia, regulations and other regulatory
documents of depositaries and/or stock exchangéiseo€ounterparties who help the Client to
conduct his/her activities or the country of issdighe Financial Instruments on occasions and
according to the procedures provided for by relelams and regulations.

7.2. The Bank discloses information about Traneastiwith Assets, about the Client and the

Client’'s Representatives at an official requesauathorised public authorities or Counterparties.
In accordance with this Clause information abow @lient may be given to any country,
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including countries outside the territory the Ewgap Union. The Client hereby authorises the
Bank to do so and agree to the disclosure of rakewéormation.

7.3. The Client is obligated to treat any inforroatilearned about the Bank and the
Counterparties as confidential, as well as thashnelogy, intellectual property and any other
commercial and business information received iati@h to the services the Bank delivers to the
Client. The Client undertakes not to disclose theesponding information to any third party, if

it is not allowed by the Terms and Conditions, tleems of law and/or acts of public authorities
applicable to the Client. The Client undertakemtiintain adequate security procedures and take
reasonable precautions to prevent the misuse, odis@d or loss of the corresponding
information.

7.4. The Bank processes the information submittedhle Client and personal details of the
Client's Representatives. The Bank is entitled4e and pass the information mentioned in this
Clause for marketing and commercial purposes witmenRietumu Group.

7.5. The Bank forwards information about loan odigns, their discharge, debts and other
related information about the Client to the Creéagister of the Bank of Latvia under the
regulations of the Credit Register of the Bank af\ia.

8. Provision of Information and Reports to the Cliat

8.1. The Bank at the Client’s request provides ifuftbrmation about the state of accounts for a
certain period specified by the Client and infonmatand reports on the executed Transactions
with Assets.

8.2. The Client undertakes to reimburse the Bamkefpenses resulting from the transfer of
information to the Client. The payment is made tfex actual expenses of the Bank unless the
Tariffs provide a special amount of Remuneration.

8.3. Reports and other information the Bank prowide the Client under the Terms and
conditions can be transmitted via open unencryphbashnels and communication facility.

8.4. If information does not include any individwidta it is published on the web site of the
Bank www.rietumu.com or in the official gazette tizgas Vestnesis”.

8.5. The Bank may provide individual informationtte Clients who are connected to Remote
Banking Systems via Remote Banking Systems.

8.6. Depending on the means of communication used date when the Client receives
information from the Bank is:

8.6.1. the date when this information is sent by &amail, Remote Banking Systems or when
the message is given by phone;

8.6.2. thel4th (Fourteenth) day, including the @étgosting specified in the post office receipt;
8.6.3. the date of the publication of the inforroaton the web site of the Bank;

8.6.4. the date of the publication in the offigalzette “Latvijas ¥stnesis”.

8.7. The Client is obligated to check the information the web site of the Bank

www.rietumu.com regularly, which also includes widual acquaintance with amendments to
the Terms and Conditions, the Agreement and théf3.ar

13



9. Liability of the Parties

9.1. The Bank covers direct damages the Clienirf@sred as a result of wilful misconduct by
the Bank.

9.2. In all circumstances the Bank is liable oy direct damages the Bank has inflicted on the
Client; the Bank does not cover indirect damageguding unearned profit.

9.3. The Bank is not liable for actions or omissiaif third parties and/or Counterparties, for any
consequences related to their financial standimitlae quality of their services.

9.4. The Bank is not liable for the fact that a Gtewparty, a third party has neglected to follow
instructions of the Bank and a Transaction witheAsdas not been duly conducted for reasons
beyond the control of the Bank.

9.5. The Bank may not be held liable for the Cleeany obligations to third parties.

9.6. The Client reimburses the Bank for the Bahdsses incurred in connection with the Orders
under the Terms and Conditions.

9.7. By providing services under the Terms and @mms$ the Bank does not act as a financial,
tax, legal or investment adviser; the Bank is ridigated to provide the Client with information
and/or analytical materials related to financialrkess. If such information and/or analytical
materials have been provided to the Client, thexelmconsulting character and any investment
decisions the Client takes on the basis of suatrnmition and/or analytical materials are taken
as the Client's own decisions, at the Client’s reakd are not based on any assertions or
recommendations of the Bank.

9.8. The Client is solely liable for the paymenttakes in the country of the Client's tax
residency. The Bank is entitled to withhold taxesf the Client under the applicable laws and
regulations.

9.9. The Client is solely liable for the registoatiof the Client’s accounts according to the
legislative requirements of the country of the Glie tax residency.

10. Force Majeure

10.1. Unless the Terms and Conditions specifiedratise the Parties are released from liability
for a complete or partial failure to discharge gations for the deals concluded under the Terms
and Conditions if such a failure is caused by fonageure:

10.1.1. extraordinary and unavoidable circumstanfexts of God, including but not limited to
fire, flood, an earthquake, warfare, terror adgtdsrand strikes;

10.1.2. the delay to fulfil obligations (moratoriymstablished by a statutory act of the country
of registration of the Bank or a Counterparty;

10.1.3. the suspension of a statutory act of thentry of registration of the Bank or a
Counterparty affecting the fulfilment of the obligas under the Terms and Conditions.

11. Effectiveness of the Terms and Conditions anthéir Amendments
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11.1. The Terms and Conditions take effect uporsitpeature of the Agreement by the Parties.

11.2. The Bank is entitled to unilaterally amend/ gmovision of the Terms and Conditions
notifying the Client thereof 30 (Thirty) days bedothe new provisions come into effect unless
another provision of the Terms and Conditions @ kbgislation of the Republic of Latvia
stipulates another time limit. If the Client doest accept the amendments, he/she is entitled to
reject the services of the Bank.

11.3. The latest edition of the Agreement and tlemB and Conditions is published on the web
site of the Bank www.rietumu.com.

11.4. If any of the provisions of the Terms and dibans becomes void, it does not affect the
validity of other provisions of the Terms and Cdiadtis or the Agreement.

12. Assignment

12.1. In the event of the Client’s death, his/hghts and obligations are assigned to his/her heir
on the basis and when a Duly Certified inheritath@eument has been submitted to the Bank.

12.2. In the event of the Client’s liquidation @organisation, his/her rights and obligations are
assigned to his/her legal successor on the baslswdren relevant documents have been
submitted to the Bank.

12.3. In case such an heir or a successor fagxigh, the Bank administers the Client’s funds as
stipulated by the legislation of the Republic ofuia.

12.4. In the event of the Client’s insolvency, garisation, liquidation or death, all his/her
liabilities to the Bank are assigned to the Clieri¢€gal successors or heirs and they have to be
discharged first in relation to the Client’s otlodligations against third parties.

12.5. The Bank is entitled to delegate its authewitacquired on the basis of the Terms and
Conditions to third parties notifying the Clientetikof 10 (Ten) days before this delegation
unless the Terms and Conditions or legislatiorhefRepublic of Latvia stipulate otherwise.

13. Claim and Dispute Settlement

13.1. The Bank gives a written reply on the Clisnwritten applications and complaints about
financial servicing within 30 (Thirty) days fromehday this application or complaint has been
received; if the Client is regarded as a consumdeuthe legislation of the Republic of Latvia —
within 10 (Ten) days. If it is impossible to mehtistterm due to objective reasons the Bank is
entitled to prolong it notifying the Client abotietextension in writing.

13.2. The Parties settle any dispute and disagnetemlating to the Terms and Conditions or the
Agreement by means of negotiation. If the Partalstd reach an agreement, the dispute at the
choice of the complainant party is referred eithera court of general jurisdiction of the
Republic of Latvia or the Court of Arbitration dfd Association of Latvian Commercial Banks.

13.3. If the Client is a consumer in the meaninthefnorms of law of the Republic of Latvia the
dispute has to be considered in a court of gefanatiction of the Republic of Latvia.
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13.4. If a dispute is referred to the Court of Amdion of the Association of Latvian
Commercial Banks, the Articles, the General Ternsthe Regulations on Costs of the Court of
Arbitration of the Association of Latvian Commeidganks are applied. Provisions of the above
mentioned documents are regarded as incorporatedhis Clause herein. A decision of the
Court of Arbitration is final, without appeal andnbding on the Parties. The number of
arbitrators is 1 (One). The Parties authorise thait@an of the Court of Arbitration of the
Association of Latvian Commercial Banks to appdime arbitrator. The language of dispute
settlement is Latvian.

13.5. Norms of the substantive law of the Repubfit.atvia govern the Terms and Conditions
and the Agreement.

14. Termination of the Parties’ Relations

14.1. The Bank is entitled to terminate the deijivarany separate service to the Client notifying
the Client 30 (Thirty) days before the terminataate of the service delivery unless the Terms
and Conditions or the legislation of the Repubfit.atvia stipulate otherwise.

14.2. Unless the legislation of the Republic ofiaistipulates another time limit the Agreement

Is considered to be terminated:

- 30 (Thirty) days after the Bank has executed thee©to close all the accounts serviced under
the Terms and Condition and the Client has not ep@my account with the Bank once again;

- 2 (Two) months after the Bank has notified the &ligbout the closing of all Client’s accounts
serviced under the Terms and Conditions on it&ative.

14.3. When breaching the Agreement or terminativeg delivery of services of the Bank the
Client is obligated to specify an account to transiie Assets to in which case the Assets will be
transferred at the Client’s expense.

14.4. Regardless of provisions of Clause 14.2 hdte? Bank is entitled to terminate the legal
relations with the Client (to terminate validity tife Agreement) immediately without giving a

reason thereof, if the Client’s activities fail tomply with the legislation of the Republic of

Latvia, the Agreement or the Terms and Conditionsai@ liable to legal punishment, are

dishonest or unethical towards the Bank, or ifBla@k had good grounds to believe that further
cooperation with the Client compromises its repaiat

14.5. If the Agreement is terminated on the iniaf the Bank, the Client’'s Assets are kept in

a special account of the Bank. No interest is dated on these Assets and the Bank is entitled
to deduct Remuneration from them. The Bank trasdieese Assets to the Client according to
the Order.

14.6. If the Agreement is terminated in compliandth provisions of the Law of the Republic of
Latvia on the Prevention of Laundering the Procedédsn Criminal Activity (Money
Laundering) and of Terrorist Financing, the Bankaading to the Client’s instructions and if
found to conform to the legislation of the Repuldfc_atvia transfers the Assets to the Client’s
account with another bank or to the account thash tunds were received from.

14.7. The Bank does not return documents, whichCirent has submitted to the Bank during
their cooperation.
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Section Il. Delivery of Basic Services of the Bank
15. Current Account

Current Account — a multi-currency account of cash funds, which Bank opens for the
custody and accounting of the Client’s cash funds.

15.1. A multi-currency Current Account is openedhe Client; cash funds are credited and kept
on this Account in the respective incoming currency

15.2. The Bank calculates interest for the cashkidugept on the Current Account every month
based on the balance at the end of the day if prescribed by the Tariffs. When closing the
Current Account either on the initiative of the Raor the Client, interest for cash funds is not
calculated for the month when the closing is peniedl.

15.3. A Current Account is closed within 7 (Sevdays according to the Order, if the Client
does not use other services of the Bank requihegurrent Account. The funds are transferred
or paid out in cash as specified in the Orderhdf Client has any outstanding obligation to the
Bank, the Bank is entitled to refuse to close theréht Account and to transfer the cash funds.

15.4. The Bank is entitled to close the Current e, if Transactions with Assets on the
Current Account are not performed for 12 (Twelvehsecutive months and the cash balance on
the Current Account does not exceed the Clientlggations to the Bank. Besides, the Bank is
entitled to deduct the Remuneration for the closihthe Current Account.

16. Non-cash Payments

Transfer — a non-cash payment, a money remittance fromacneunt to another within one or
several credit institutions on the basis of an ©tddéransfer cash funds to the beneficiary.

Value Date—the day when cash funds are credited or debitduetoespective Client’s account.

16.1. A Transfer Order has to contain completermftdion on the remitter and the beneficiary,
explicit and detailed information on the purposé¢haf payment and other required details.

16.2. The Bank credits the Client’'s account ontthsis of the account number.

16.3. If the beneficiary’s details are insufficiemt fail to coincide with the existing data, the
Bank is entitled before the transfer of cash futtdmake a special investigation concerning the
incoming payment and deduct the Remuneration floenGlient’s account. If within 4 (Four)
weeks these details are not clarified, the Bardni#tled to return the cash funds to the financial
institution, from which these funds have been nem@i and to deduct the Remuneration for the
made investigation from the payment amount.

16.4. Cash funds are credited to the relevant Cli@ecount on the day when a respective notice
has been received from a correspondent bank vipaiyment system.

16.5. A Transfer Order is considered to be recewkdn the Bank receives it.

16.6. A Transfer Order is noted for execution o& day when it has been received in the Bank
unless the Order specifies another Value Date. @3dfier Order the Bank receives outside the
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Working Hours is noted for execution the next WogkDay.
10.7. Payment and execution provisions of a Trar@fder are determined in the Tariffs.

16.8. The transfer orders received after the Chernisit to the Bank are valid for 10 (Ten) days
from the date indicated in the Order. The tran€eders received by the Bank via Remote
Banking Systems and by fax, phone or e-mail (onbnaed documents) are valid for 7 (Seven)
days from the day the Bank has received the aboay@iomed Orders unless Remote Banking
Systems stipulate another time limit.

16.9. When executing a Transfer Order, which inetudurrency exchange, the Bank applies its
local exchange rate valid at the moment of thestation unless the Bank and the Client have
agreed otherwise.

16.10. If the Client has submitted several Tran€feders and their sum total exceeds the cash
funds available on the respective Client's accoantl he/she has failed to indicate their
precedence, the Bank executes these Transfer Griésssole discretion.

16.11. If the cash funds on the respective Clieat'sount are insufficient to execute a Transfer
Order or cover the Remuneration, this Order is etaztwhen such cash funds are credited to the
respective account and within the set validity terfnthe given Transfer Order. The Bank is not
liable for any damages the Client may suffer duéhéonon-execution of such a Transfer Order.

16.12. The Bank is entitled to change the Countgrpadicated in a Transfer Order to another
Counterparty.

16.13. The Bank accepts Transfer Orders for exacuti the name or on behalf of third parties
on condition that the Client has presented sufficielevant information for the execution of
these Transfer Orders.

16.14. The Bank informs the Client about the maxmaxecution time of his/her Transfer Order
and the service fee at the Client’s request.

16.15. The Client is entitled to request the Bamkclhiange details of a Transfer Order or to
cancel a Transfer Order by notifying the Bank intiwg. In case of cancellation of a Transfer

Order the Bank returns the cash funds to the Cleovided that the Bank has received these
cash funds in its free disposition or that the Béials not executed the Transfer Order to be
cancelled.

16.16. The Bank ensures the execution of a stantiagsfer Order (a standing payment order).
Considering the payment terms, amount and pertydice Client has stated in his/her Order, the
Bank automatically withdraws cash funds from ther€ut Account on condition that the cash
funds in payment currency are sufficient on ther@ur Account. The validity term of such a

standing Transfer Order (a standing payment omas) not exceed 1 (One) year.

16.17. The Client is entitled to give a Transfed@rby phone (a payment with authorisation) to
the Bank according to the payment details the Cles previously submitted to the Bank for
this purpose in writing. The Bank executes thisngfar Order by phone (a payment with
authorisation) within the set limits and a Claus&herein is fulfiled.

16.18. The Bank informs the Client about the rdfusaexecute his/her Transfer Order and
reasons of non-execution unless it is prohibitethieyiegislation of the Republic of Latvia.
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16.19. The Client is obligated immediately but atet than 6 (Six) months from the day of the
execution of the Transfer to inform the Bank alibetexecution of an incorrect payment. If this
is not the case, compensation to the Client willdfased.
16.20. The Client understands and agrees that #mk Bshen performing Transfers or other
banking operations uses third parties’ (includirau@terparties’) services. The Bank is not liable
for the non-execution or wrong execution of a Tfan®rder, if the Bank has transferred cash
funds to the Counterparty or the receiving banthefTransfer duly and timely.

17. Cash Transactions
Cheque Book- a set of Cheque forms the Bank has issued tGliaet according to the Order.
Cheque- a Cheque Book form used to pay cash funds frenCurrent Account to the bearer.

17.1. The Bank performs cash transactions in caresrstated in the Tariffs.

17.2. When performing cash transactions the Baghtifies a payer/beneficiary of cash funds
according to Clause 4.24 herein.

17.3. The Bank deposits cash to an account acaptdithe payer’s Order.

17.4. An individual may deposit cash solely in Ings/own name.

17.5. When receiving a cash contribution the Bax&mgnes whether the submitted banknotes
and coins fit to the cash in circulation. If thdémaknotes or coins are recognised as counterfeited
according to requirements of the Bank of Latviaotiner foreign central banks, the Bank

withdraws this money and hands it over to law exdgorent bodies.

17.6. The Bank performs transactions with damagakimotes deducting the Remuneration
according to the Tariffs.

17.7. The Bank is entitled to refuse to perfornmsections with damaged banknotes, if the level
of damages prevents from discerning the title.

17.8. The Bank withdraws cash from the Client'scact on the basis of an Order or a Cheque
provided that Clause 4.24 herein is met.

17.9. The Client is entitled to preorder cash tenee banknotes of different denomination.

17.10. The Bank is entitled to refuse an immediath payment, if the Client has not preordered
the cash for receipt.

17.11. The Client is obligated to check the amairihe received money in the presence of the
official of the Bank who made the cash transactitherwise the Bank admits no further claims.

17.12. The Client is entitled to request the exatmom of the authenticity of banknotes with the
technical equipment of the Bank by paying the Resnaion.

17.13. Cheques from one Cheque Book can be useddgbrreceipt from one Current Account.
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17.14. The Client is obligated to inform the Batoat the loss of the Cheque Book.
17.15. A Cheque is valid for 8 (Eight) days frore thate specified on the Cheque.
17.16. The Client is entitled to cancel a Chequsuiymitting an Order.

17.17. The Bank is entitled to refuse to pay caslomling to a Cheque, if the Cheque:
- is completed incorrectly;
- has corrections on it.

18. Foreign Exchange Transactions

Voice Password- the password, which the Client has specifiethenOrder for the assignment
of a voice password and the Bank uses to idertigyGlient and to authorise the fixed exchange
rate for Foreign Exchange Transactions concludeghione.

Foreign Exchange Transaction— a currency purchase or sale deal between the®arhere
one currency is purchased/sold against other ctyrett a specified exchange rate with a
settlement on a specific date.

Foreign Exchange Order— an Order either to buy from or sell currency to Benk at the
exchange rate specified by the Client. The Ordeaxiecuted in future when the exchange rate
reaches the level specified in the Order and isl wadtil its execution or cancellation.

18.1. The Bank executes cash and non-cash ForeigmBge Transactions according to its local
exchange rate valid at the moment of the receipth@Order or at the exchange rate agreed with
the Client.

18.2. The Bank executes Foreign Exchange Transactb the exchange rate agreed with the
Client during its Working Hours, as for the resttbé time (outside a trade session) Foreign
Exchange Transactions are executed according toffic&l exchange rate of the Bank.

18.3. When making a Foreign Exchange Transactienféfiowing essential conditions are
agreed:

- the name and the amount of the currency to be psethand sold;

- the exchange rate of the currency purchase/sale;

- the value date for currency settlements;

- the Current Account for the execution of the Fandigxchange Transaction.

18.4. A Foreign Exchange Transaction is considerdz concluded from the moment when:

- the Bank receives the Order, if the Foreign Exclkahgansaction is made according to the
exchange rate of the Bank; or

- the Parties have agreed on the essential condgetrna Clause 18.3 herein.

18.5. When concluding Foreign Exchange Transactiynghone a deviation from requirements

of Clause 4.24 herein is permitted and the Clieay e identified and the fixed exchange rate
authorised by using the following details: the 6lie company name/name, surname, account
number and the Voice Password.
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18.6. The Bank does not demand the submission wfitten Order for a Foreign Exchange
Transaction when the Foreign Exchange Transactiaromcluded by phone and the provisions
of Clause 18.5 herein have been observed. In lafiratases the Client has to submit a written
Order for a Foreign Exchange Transaction to thekBaithin the day when the Foreign
Exchange Transaction has been concluded, which lessnvith provisions specified in
Clause 4.24 herein and includes all essential tiondiagreed with the Bank. A failure to submit
the Order for a Foreign Exchange Transaction doats release the Client from his/her
obligations related to this Foreign Exchange Tratiga.

18.7. If the Client after giving an Order for a Eign Exchange Transaction by phone fails to
submit a written Order for the Foreign Exchangen$eztion to the Bank or the submitted Order
does not comply with the essential conditions @& Boreign Exchange Transaction agreed by
phone, or the Client does not have sufficient dastds to execute the respective Order, the
Bank is entitled to write off/transfer the diffe@nin the exchange rate from the Client’'s any
account, which is determined as a difference baiwie value of the Client’s liabilities
calculated at the exchange rate of the transaetiohthe exchange rate of that currency pair on
the day when the money transfer is made in the Bahke Foreign Exchange Transaction is
considered closed thereto.

18.8. The Client is entitled to submit an Ordethte Bank for an automatic (standing) Foreign
Exchange Transaction. Until the cancellation of tBirder all the amounts in the currency the
Client has specified are automatically convertdd the claimed currency at the exchange rate
of the currency pair at the moment the Foreign Brge Transaction is executed in the Bank.

18.9. The Client is entitled to submit a Foreigrckange Order. To ensure the fulfilment of the
Client’s liabilities the Bank blocks the amount a@lent to the sum of the Foreign Exchange
Order needed for the execution of the Foreign EmghaOrder on the Current Account and
deducts the Remuneration. When the exchange ratdeorurrency market reaches the one
specified in the Foreign Exchange Order the For&gchange Order is executed automatically.
The Client is entitled to cancel an unexecuted igar€Exchange Order by submitting a

corresponding Order.

18.10. The Client confirms that it understandsuases and assesses all risks related to Foreign
Exchange Transactions and Foreign Exchange Orddrthat it is fully aware of and agrees that
Foreign Exchange Transactions and Foreign Exch@mders involve the use of electronic data
transmission means, telecommunications and sofiveae that due to a failure or malfunction
of the mentioned means the execution of a Foreigch&ge Transaction and/or a Foreign
Exchange Order may become impossible and that dm& Bannot be held responsible for such
non-execution.

19. Deposits
Orphans Court — an institution for guardianship and curatorshipunderage established
according to the legislation of the Republic of \iat in case of a non-resident — a relevant

institution of the non-resident’s country.

Deposit— the cash funds, which the Client deposits inBaek for a definite period of time with
a right to receive the deposited cash funds anthteeest thereon according to the Tariffs.

19.1. The Bank sets types of Deposits, maturit@grencies, minimum placement and
replenishment amounts, minimum exchange amounisjahrinterest rates on Deposits, annual
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interest rates on overdrafts (if applicable), iagtmpayment frequency and termination provisions
of Deposits and records them in a respective Defslier.

19.2. The Client chooses any type of Deposits effdry the Bank when submitting his/her
Deposit Order. The Client is obligated to open ar€ht Account to process a Deposit.

19.3. Upon the receipt of a Deposit Order the Bamnlentitled to process the Deposit by
transferring the amount specified in the Order fribra account indicated by the Client to the
Deposit account.

19.4. The Bank starts to calculate interest on poB from the date when cash funds are
credited to the Deposit account. The Bank calcslatterest for each deposited day. The Bank
calculates interest on a Deposit presuming thaiethee 360 (Three hundred and sixty) days in a
year and the actual number of days in a month.

19.5. In case of the Deposit replenishment theesterate is recalculated according to the rates
valid on the date of the replenishment for the tegmaining until the maturity of the Deposit.

19.6. Capitalisation of interest (for types of Dsp® which require such capitalisation) is
performed every month on the date when the Dep@stopened.

19.7. The Bank without coordinating it with the &Iit withdraws taxes from the interest
payments calculated for the Client according toléugslation of the Republic of Latvia. If the
Deposit relations are terminated before the matutite Bank does not pay back the withheld
taxes related to the Deposit to the Client.

19.8. If the Deposit interest has been overpaithatmoment when the Deposit relations are
terminated, the Bank withholds this overpaid irdegmount from the Deposit principal.

19.9. The Client may terminate the Deposit beftgenaturity by submitting a relevant Order to
the Bank in the procedure and within the term d$petin the Deposit Order. Cash funds are
transferred to the account the Client has prevyjowslen processing the Deposit specified in the
Deposit Order.

19.10. At the maturity of the Deposit both the D&pprincipal and interest are transferred to the
Client’'s account(s) with the Bank the Client hagvwusly when processing the Deposit
specified in the Deposit Order. The calculatiomdérest on the Deposit is terminated.

19.11. In the event of the Client’'s death both\thkdity of the Deposit and interest accrual are

terminated at the moment the Client’'s death has begistered. In these circumstances the Bank
pays the Deposit and the accrued interest to tlent®d heirs when duly processed inheritance

documents have been submitted to the Bank

19.12. In the event of the assignment of rights alichations of the Client, a corporate entity,

the Deposit does not become invalid and accordnipe legislation of the Republic of Latvia

and the internal regulatory framework of the Bahis tDeposit may be reprocessed to the
Client’s successors when they submit relevant dexiisito the Bank.

Service Conditions for Deposits for Underage
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19.13. The Bank opens a Deposit on the name ofientCunder the age of 18 (Eighteen)
according to the application submitted by the Glgeparent (one or both) or guardian.

19.14. The Deposit is a multicurrency Deposit aray e replenished. The Deposit currencies,
the minimum balance amount for interest accruad, mnimum replenishment amount and
interest rate are determinated at the moment wiemeposit is opened and are valid until the
maturity of the Deposit. The annual interest ragpahds on the Client's actual age at the
moment of the Deposit placement and replenishment.

19.15. Until the Client reaches the age of 18 (Egh) a permit of the Orphans Court is needed
to convert currencies and withdraw cash funds ftben Deposit fully or partly. In case of a
partial withdrawal the cash funds deposited with tbwest interests rate are paid first and
foremost.

19.16. When the Client reaches the age of 18 (Eagh)tthe interest is no longer accrued. The
Client is entitled to manage the cash funds ah&rsdwn discretion.

19.17. The Deposit and the Agreement signed inndame of the Client under the age of

18 (Eighteen) may be terminated before the maturitize following cases:

- the Orphans Court has made a respective decidio& Bank pays off the Deposit according to
the decision of the Orphans Court within 7 (sewdays after both the decision and the Client’s
application have been received,;

- according to Clause 19.11 herein.

20. Payment Cards

Available Balance— the amount of cash funds on the Card Account, whaih be used for a
Card Transaction equal to the sum of a credit lowérdraft and the Client’s funds on the Card
Account by subtracting the Card Transaction alreadge but not yet written off from the Card
Account.

Balance —the amount of cash funds on the Card Account witlaocredit limit or an overdraft
and any amounts reserved for Card Transactionadggirmmade but not yet written off from the
Card Account.

Card Account — a Client’'s account with the Bank for the custodyd accounting cash funds to
be used for Card Transactions.

Card Code— a Card security code for Card Transactions in thermhet. For Visa Virtual, Visa
Light, Visa Classic, Visa Business, Visa Gold anga/Platinum it is a CVV2 code. For
MasterCard Light, MasterCard Classic, MasterCardimss, MasterCard Gold and MasterCard
Platinum it is a CVC2 code.

Cardholder — a person indicated in the Order for the issua glayment card whose name,
surname and signature sample have been placedeo@attd and to whom the Card has been
handed over for use.

Card — an international payment card issued by the Barkchvthe Bank hands over to the

Cardholder according to the Order. The Card iselthko the Client’s Card Account, including
credit cards (Master Card or Visa) and debit caifdaestro and Visa Electron) or other
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international cards the Bank is entitled to issltee Cardholder can use the Card to withdraw
cash and pay for goods and services at pointd®tisat accept the cards of the above system.

Card Password—a password specified in the Order for the issue phyment card and used by
the Bank for identification purposes of the Clienthe Cardholder by phone.

Card Transaction Limit — the maximum number and/or the total amount (asnddfiby the
Bank) of Card Transactions Authorised by the Batrithiw a definite period of time (a day, a
week or a month). The Parties may agree to sehan@ard Transaction Limit in the Order for
the issue of the payment card, if it does not ed¢be maximum Card Transaction Limit applied
by Bank.

Card Transaction —a payment with a Card for goods and services, watslurawals using the
card at ATMs and banks, money transfers from thed Geccount as per the Order, and
Remuneration payments and other activities deargdbe Available Balance.

Debit Balance—a Card Account balance, which equals to the amoltite Client’s liabilities
towards the Bank at the end of a particular dayamraccount statement period. The Debit
Balance is changed after each Card Transaction.

Overlimit Debit Balance:

- a Debit Balance that exceeds the credit limit @r dkerdraft at the end of a particular day on
the Card Account, to which the credit limit or thxerdraft has been applied;

- a Debit Balance that exceeds the Available Balatdbe end of a particular day on the Card
Account, to which the credit limit or the overdra#is not been applied.

Personalisation— embossed or engraved printing of the Card andi@éder’'s data on a blank
Card (a plastic) and data recording into the magms#ipe and/or the chip of the Card.

PIN Code — a personal identification number known only to therdPelder and used to
electronically identify the Cardholder.

Transaction Authorisation — an electronic check of the Card data, the Avail&déance, the
Card Transaction Limit and the Cardholder’'s vesdfion data as a result of which a Card
Transaction is authorised or declined.

20.1. The use of the Card is subject to the TemasGonditions, and regulations of international
payment card organisations MasterCard Worldwide ¥ish Europe (according to the Card

type).

20.2. For a Card Account opening the Client hasgen a Current Account. The Client (a
private individual) is entitled to open a Card Aenbwithout opening a Current Account, if:
- the Client is a resident of Latvia and complieshvite regulatory framework of the Bank;
- the Card is issued to the Client pursuant to a en agreement between the Parties.

20.3. To receive a Card the Client submits an Orftlee Bank reviews the Order on the issue of
a payment card and takes decision on the issukeo€Card and opens a Card Account within
10 (Ten) days. The Client specifies the mannehefreceipt of the Card he/she prefers in the
Order on the issue of a payment card: either teivedhe Card and a PIN Code in person or by
courier mail. Regardless of the Card receipt matimerClient receives a deactivated Card. To
activate the Card the Client or the Cardholdertbaontact the Bank by using the Identification

and Authorisation Tools or his/her Card Password.
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20.4. A Card is valid until the last day of the rttoand the year written on the Card. The Card
validity period does not equal to the Card Orddiditg term. The Card validity period for the
current month is extended in the banking systertherast day of the previous month. The Card
validity period is not extended, if the AvailablalBnce of the Card Account is less than the
annual Card fee and/or the Client has not usetidrisZard for 6 (Six) consecutive months; in
these circumstances the Bank closes the Card thite€Card expiry date. Personalisation of a
renewed Card is performed only when a new Ordexdsived.

20.5. The Client is entitled to replace or rene@aad. The Bank reviews the Order for a card
replacement/renewal and the change of the Cardultatata within 5 (Five) days from the day
the Bank receives this Order in its head officRiga.

20.6. No Card and PIN Code duplicates are issuadalloccasions new Cards with a new PIN
Code are issued.

20.7. A Card is the property of the Bank. A Cardieol has sole authority to make Card
Transactions. It is prohibited to hand a Card dwethird parties and disclose any Card data, a
Card Code and/or a PIN Code.

20.8. It is presumed that Card Transactions madle all the Cards linked to the Card Account
are made on the Client’s approval.

20.9. A Cardholder of an additional or corporatedda entitled to:

- use the cash funds on the Card Account only bygusia Card,;

- receive information only about his/her Card, irequest information about the Card Account
balance and the Card Transactions;

- submit an Order for suspension or renewal of thel Taansaction Authorisation.

20.10. A corporate Cardholder apart from the saidClause 20.9 is entitled to receive a
respective Card Account statement or to increatslg Card Transaction Limit.

20.11. Orders by phone given by using the Idemtiiicn and Authorisation Tools or the Card

Password are allowed, if only submitted for théolwing purpose:

- to receive information about a Card, Card Accouglabice and Card Transactions, and to
receive a Card Account statement;

- to suspend or renew the Card Transaction Authaoisat

- to increase a daily Card Transaction Limit or theaable Balance;

- to extend the validity term of a Card (by using @&d Password only on condition that the
Client or the Cardholder receives the new Carchanliead office of the Bank in Riga, in a
representative office of the Bank or from an offioéthe Bank).

20.12. Apart from the said in Clause 20.11 theofsihg Orders by phone are also allowed, if
given by using the Identification and Authorisati@nols or the Card Password and for the
following purpose:

- to replace a Card (on condition that the Clienther Cardholder receives the Card in the head
office of the Bank in Riga, in a representativeicgfof the Bank or from an officer of the
Bank);

- to close a Card Account (on condition that the thagas credited to the Current Account);

- to transfer funds between the Client’s accounts.

25



20.13. No Card may be used for any illegal actiocjuding the payment for the goods or
services that according to the legislation of tleg#blic of Latvia require a special permit to buy
them unless such a permit has been received.

20.14. The Cardholder has to sign Card Transadimcuments or enter the PIN Code. A
supplier of goods and services is entitled to regube Cardholder to present his/her
identification document. The Cardholder may nonhsagy Card Transaction document or enter
the PIN code, if the transaction amount is not datkd or is indicated incorrectly in the
transaction document. As to payments via the letaitre Cardholder might be requested to enter
the Card Code.

20.15. The Client is obligated to regularly (noslésequently than 1 (Once) in 2 (Two) weeks)
control the use of the cash funds on the Card Aaicand monitor their balance. The Client has
to immediately inform the Bank about the incorngattade Card Transactions. The failure to
provide such information serves as a proof thatQhent accepts the status of the Card Account.

20.16. A Card Account is opened in one particularancy. If a deposit to the Card Account is
made in a currency, which differs from the Card dwat currency, the Bank is entitled to
convert the received amount applying its local exgle rate valid on the date of the transaction.

20.17. Upon the Transaction Authorisation the Besderves cash funds on the Card Account
for this Card Transaction simultaneously reducimg Available Balance. After the receipt of the

confirmation of this Card Transaction the Card Bamtion amount is deducted from the Card
Account. If within 30 (Thirty) days after the Cafldansaction the Bank does not receive the
transaction confirmation from a respective insiinf the reserved cash funds become available
to the Client. The Bank is entitled to deduct castds from the Client’s accounts to process any
Card Transaction within the term (after the CardriBaction settlement date) specified in the
regulations of the respective organisations Viseopel and MasterCard Worldwide.

20.18. A possibility exists that, when making Cardnsactions, transactions not authorised by
the Bank may appear. Such unauthorised Card Triamssa@re deducted from the Card Account
by reducing the Available Balance on the Card Aatoonly after the receipt of the Card
Transaction confirmation from a respective insimut

20.19. If the Card Account currency differs fromet@ard Transaction currency, the Bank
initiates currency exchange and on the date ofGhed Transaction deduction deducts the
amount of the Card Transaction in the Card Accowuntency at the local exchange rate
applicable to Card Transactions. In case of exobaate fluctuations a difference might occur
between the Card Transaction amount reserved orC#nd Account and the deducted Card
Transaction amount for all types of Cards, as alan Overlimit Debit Balance might develop.

20.20. The Client has to monitor his/her operatimmshe Card Account to prevent the Overlimit

Debit Balance and to repay the Debit Balance byetite of the next month. The Client pays the

Bank interest for the existing Overlimit Debit Bate on the Card Account according to the

Tariffs. The interest is calculated at the end\adrg day and deducted on the last day of every
month.

20.21. The Bank is entitled to set the amount ef@ard collateral and Card Transaction Limits
in definite periods of time and decide upon thedG#asign.

20.22. The Bank is entitled to block the Card openawithout any prior notice, particularly to
close the Card and/or the Card Account, if:
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- the Client has not met his/her obligations to tlaaig

- there is suspicion about the Card fraudulent use;

- within 4 (Four) months after the Card expiry ddte Client has not renewed the Card or has
not received the Card issued by the Bank.

20.23. The Bank is entitled to detain a Card inAdiM, if the PIN Code of the Card has been

entered incorrectly 3 (Three) consecutive timegsh# Cardholder when paying a salesperson
enters the PIN Code incorrectly 3 (Three) times, @ard chip gets automatically blocked. No

further use of this Card is possible and the Cdd#rdhas to replace it.

20.24. The Cardholder is obligated to immediatedtify the Bank about the loss or theft of the
Card and about suspicion that the PIN or Card Qwdsther Card data have become known to
any third party. After the receipt of a notificati@bout the loss or theft of the Card from the
Client or the Cardholder the Bank declines the Au#ation of Transactions made with the Card
and takes actions needed to prevent any furthet Dansactions.

20.25. The Client is entitled to request the Bamicancel a Card Transaction or refund any
debited amount, if the Card has been used illegaltythe Transaction has not been approved by
the PIN Code, the Card Code or the Cardholdersasige, or any other tool of identification.
This Client’s right is exercised, if requirementsdauses 4.38 and 20.15 herein are met and the
Cardholder has not acted negligently or illegally.

20.26. The Bank does not repay cash funds undmpaté to the Client, if the Cardholder when

executing the respective operation has been idemtih the procedure stipulated in the Terms
and Conditions or the Cardholder has not obseregdlations of Clauses 4.38 and 20.15 herein,
or the Client/the Cardholder has acted carelesslynaaliciously.

20.27. A Card can be closed on the initiative e Bank or upon the receipt of the Client’s
Order after the Bank has deducted the RemunerafiorCard Account is closed within
30 (Thirty) days after the Card closure, if the €CaAccount balance is equal to zero. If there is a
Debit Balance on the Card Account at the momeitsafiosure, the Bank is entitled to repay the
Debit Balance by writing off cash funds from thee@t’'s any account with the Bank. If there is
a positive balance on the Card Account at the morokits closure, the Bank transfers these
cash funds to the Current Account unless the Cliexst specified another way of receipt in
his/her Order.

20.28. The Remuneration for the Card Account sesviof the Bank is paid from the Card
Account. If funds available on the Card Account mrsufficient to pay the Remuneration, an
Overlimit Debit Balance can develop, which the @liés obligated to cover according to the
Terms and Conditions. If the Client fails to fulfiilis obligation, the Bank is entitled to write off
the due amount from the Client's any accounts adondecthe Card and the Card Account
immediately.

20.29. The Bank calculates interest on the Overlid@bit Balance presuming that there are
360 (Three hundred and sixty) days in a year aadthtual number of days in a month.

20.30. The Client is entitled to file his/her comipt with the Bank regarding Card Transactions
within 8 (Eight) weeks from the day when this Cdardhnsaction has been recorded in the
Client’s account. The failure to lodge the compiauithin the stated period serves as a proof of
the approval of the transactions made by the Client
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20.31. When reviewing complaints about Card Trathsas the terms defined in regulations of
the international payment cards organizations \Esaope or MasterCard Worldwide are

regarded, and they may vary up to 180 (One hundretl eighty) days. The disputed Card
Transaction sums are refunded to the Client’s atconly after a respective decision made by
Visa Europe or MasterCard Worldwide has been receiv

Automatic Replenishment

20.32. The Bank ensures constant Card Account aitomeplenishment from the Current
Account. The Bank automatically replenishes thedGszcount according to the payment term,
periodicity and amount the Client has specifiedha Card Account automatic replenishment
Order.

20.33. The first new or modified Card Account auddic replenishment Order is executed
within 1 (One) Working Day after the acceptancenadification of the Order. If such an Order
is received when the monthly automatic replenishinh@s already been made, then in the case
of the enlargement of the replenishment amount Glaed Account is replenished for the
difference between the earlier submitted amount thedamount specified in the new Order;
while in the case of the reduction of the replemsht amount the difference between the earlier
submitted amount and the amount specified in the @eder is not refunded to the Current
Account from the replenished Card Account.

20.34. When calculating the payment amount the tgpethe Card Account automatic

replenishment specified in the Client’s Order iasidered:

- up to the minimum balance (the repayment of thel gsedit limit or overdraft in full);

- fixed amount (the Card Account replenishment witlslg non-cash transfers to the Cash
Account and returned Card Transactions and tax@satr included in the calculation of the
amount);

- up to the fixed amount (taking into account theaBak or the Available Balance; taking or not
taking into account the credit limit and the amaueiserved for Card Transactions).

20.35. The Card Account automatic replenishmentasle in the Card Account currency within
the amount available on the Current Account inGlaed Account currency. The Bank does not
convert other currencies on the Current Account.

20.36. If on the day of the Card Account automedgfmenishment the cash funds available on the
Current Account are insufficient to make the autbemaeplenishment and cover the
Remuneration, the Bank is entitled not to makeGhed Account automatic replenishment or to
make it in the amount of the Available Balance o €urrent Account.

20.37. The further Card Account automatic replemisht payments are made in terms stipulated

below. When the Card Account replenishment is mregii

- once a month — the automatic replenishment is noadie first or the last day every month
according to the Card Account automatic replenistireder;

- once a week — the automatic replenishment is magly &riday;

- once a day — the automatic replenishment is maeley elay.

20.38. The Client is obligated to inform the Bankairiting about all changes of the information

provided in the Card Account automatic replenishin@mer no later than 5 (Five) days before
the next payment by submitting a new Card Accoutdraatic replenishment Order to the Bank.
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20.39. The Bank terminates the execution of thed @aicount automatic replenishment Order,

if:

- the Client has submitted an Order to the Bank taebhis/her previously given Card Account
automatic replenishment Order;

- the Card Account or the Current Account is closed.

20.40. The Bank terminates the execution of thed @arcount automatic replenishment Order
within 1 (One) Working Day after the Bank has a¢edpa written Order for the Card Account
automatic replenishment cancellation and withinTBrée) Working Days after the Bank has
accepted the Card Account closure Order.

Security Deposit

20.41. To receive a Card or a credit limit the @iibas to provide a security deposit, if thus
required by the Bank; the Bank specifies its amot@nins and other conditions.

20.42. The term of the security deposit has to eddbe expiry date of the Card or the credit
limit for at least 1 (One) month. If the Client eams his/her Card or prolongs the term of the
credit limit, the term of the security deposit i®lenged automatically.

20.43. If the Bank decides to change the collatefa Card or a credit limit by cancelling the
security deposit, the term of the security depesjiires 1 (One) month after such a decision is
taken.

20.44. The Bank pays interest for the funds placdbe security deposit according to the Tariffs
and disburses this interest in the manner the Ctias specified in a respective Order.

20.45. The Bank is entitled to close the Cardsamull or change the credit limit, if the activity
of the security deposit is terminated on the Clgemitiative.

20.46. The Client is not entitled to receive theusity deposit before the discharge of all his/her
liabilities towards the Bank that have aroused assalt of the use of the Card and the credit
limit.

20.47. After the expiry of the security depositidatt, the Bank transfers the amount of the
security deposit and the unpaid interest to the@watcthe Client has specified in a respective
Order. Before this transaction, the Bank deduces @mount applicable to meet the Client’s
liabilities towards the Bank. If the currenciesboth the security deposit and the liabilities diffe
the Bank converts the transferable amount at tallexchange rate valid on the date of the
transaction.

21. Cheques
Business Cheque- a document that includes an unconditional writieder to the Paying Bank
that has issued this document to transfer cashsftmdhe payee indicated in the document on
his/her demand. A Business Cheque is valid 180 (@melred and eighty) days from the date

when it has been drawn unless specified otherwigh® Business Cheque.

Cheque- a Business Cheque and a Travellers Cheque.
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Endorsement- the actual writing on the back of a Business @beghich testifies a transfer of
the Business Cheque to another person transfaights to this person to receive the cash funds
indicated on the Business Cheque.

Paying Bank — a financial institution indicated on a Busin€dseque, to which the Business
Cheque is referred and which meets the Businesquéhey debiting the drawer’s account.

Travellers Cheque— a payment document that includes its issuealsility to pay the amount
indicated in the document to the bearer, the pivatlividual, who has signed this document
upon its purchase.

Acceptance of Cheques for Collection

21.1. The Bank accepts a Cheque for collection ftbenClient on the basis of an Order. The
Client signs the back of the Cheque in the presehtee officer of the Bank.

21.2. Upon the signature of the Cheque the Clienfiens that he/she is entitled to receive, in
exchange for the Cheque, the cash funds indicatetheo Cheque, that the Cheque includes no
alterations and that the Client does not know @&agon that may prove the Cheque to be invalid
or undue for payment and he/she entrusts the Bapé&yt the Cheque.

21.3. After the Bank has accepted a Cheque foecidn it sends the Cheque to the Paying
Bank or another institution, which provides the Qine payment services. The Cheque is paid no
earlier than within 4 (Four) weeks from the date Bank has accepted the Cheque.

21.4. The Bank credits the cash funds specifietherCheque to the Client’s account only after
the Paying Bank has transferred the respective antouhe correspondent account of the Bank.

21.5. If the Paying Bank or another institution,iethprovides the Cheque payment services,
demands that the Client returns the paid amoutite@fCheque, the Bank writes off the required
amount from the Client’s accounts without furthatherisation according to Clause 4.2 herein.
If the cash funds available on the Client’'s acceuare insufficient, the Client is obligated to

return the amount received for the Cheque to thekBa

21.6. The Client is entitled to stops the paymérat Gheque submitted to the Bank for collection
by covering the Remuneration and the actual exgevistne Bank. The Bank returns the Cheque
to the Client, if possible.

21.7. The Bank is entitled to refuse to accept aqDk for collection from the Client without
specifying a reason.

Business Cheques

21.8. The Bank accepts Business Cheques for doltefrom the Client to whom the Business

Cheque has been drawn or form the authorised pdosavhom the payee indicated on the

Business Cheque has issued a Duly Certified pohattarney, if:

- there are no other Endorsements on the Businessu€hmit the Endorsement, which testifies
the submission of the Business Cheque to the Bandther writings;

- the sum indicated on the Business Cheque in figamdsvords agree.

21.9. The Bank is entitled to refuse to accept sifdass Cheque for collection, if:
- the Business Cheque fails to comply with requireis@h the organisation, which has issued
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the Business Cheque;

- there is suspicion that the Business Cheque i®éhrg

- there are alterations or other Endorsements omgsiton the Business Cheque,;

- the Business Cheque has already been returneddinpai

- the validity term of the Business Cheque has egpire

- no complete details are specified on the Businé&x@e for the Business Cheque collection;

- the Bank embodies such authority according to ey laundering and terrorist financing
regulations or on the basis of Clause 21.7 herein.

Travellers Cheques

21.10. The Client has to sign the Travellers Chdqube presence of the officer of the Bank.
The signature has to match the signature affixedhenTravellers Cheque upon its purchase;
otherwise the Bank is entitled to refuse to paydaads in exchange for this Travellers Cheque

21.11. Upon the signature of the Travellers ChdfaeClient confirms that he/she is entitled to
receive, in exchange for the Travellers Chequec#sh funds indicated on it and that the Client
does not know any reason that may prove the TexgelCheque to be invalid or undue for
payment.

21.12. The Bank is entitled to refuse to pay casiu$ in exchange for a Travellers Cheque, if:
- there is suspicion about the authenticity of thevétlers Cheque;

- the signatures of the bearer of the Travellers Gaetp not agree;

- the Travellers Cheque is damaged or in anotheratatbe discretion of the Bank.

22. Lending and Trade Finance Transactions

Documentary Collection — an intermediation banking transaction where chsgids are
transferred with the mediation of the Bank fromayqr to a beneficiary against commercial
and/or financial documents crediting these cashdgun the beneficiary’s account.

Letter of Credit — an irrevocable commitment of the Bank issuedemalf of the Client (if the
Client provides a respective and due collateral tha fulfilment of the Client’'s obligations
towards the Bank) to pay the cash funds to the fimaey against the documents presented by
the beneficiary according to conditions of the eetif Credit. The Bank issues Letters of Credit
in accordance with of the Uniform Customs and Recactor Documentary Credits by the
International Chamber of Commerce (Publication @R@yision of 2007). If the said Uniform
Customs and Practice for Documentary Credits 6@0aanended, the Bank applies the above
mentioned Customs and Practice considering amerndmeade to them without coordinating it
with the Client.

Letter of Guarantee — an irrevocable commitment of the Bank issuedbemalf of the Client (if
the Client provides a respective and due collatienrathe fulfilment of the Client’s obligations
towards the Bank) to ensure liabilities of the @li@r third parties and when receiving the
beneficiary’s request for payment to pay the casia$ to the beneficiary.

Loan (credit line, overdraft etc.) — the cash funds the Bank grants to the Clienteurad

respective agreement (a loan agreement, a crediljreement, an overdraft agreement) signed
between the Bank and the Client, which the Cliggees to repay to the Bank in the term set
according to provisions of the above mentionedeetype agreement, and to pay interest for the
use of the Loan, the Remuneration for the procgsaiml granting of the Loan and any Penalty
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imposed to the Client for the failure to properlyen the provisions of the above mentioned
agreement.

22.1. When entrusting the Bank to issue a LetteCuddit/a Letter of Guarantee the Client
assumes liability for all risks related to the exean of these transactions and undertakes to
cover all possible damages/expenses connectediveisie transactions, including but not limited
to the amount of the Letter of Credit/the LetterGifiarantee, Remunerations, Counterparties’
Remunerations and expenses etc.

22.2. The Client authorises the Bank to write bt payable amounts from the Client’'s any
account. The Client’'s Order to issue a Letter ¢ddilfa Letters of Guarantee is irrevocable and it
cannot be revoked or changed without the approfvéthed Bank. When entrusting the Bank to
issue a Letter of Credit/a Letter of Guarantee @tient authorises the Bank without further
authorisation and without any additional coordioatiwith the Client to pay the amount
(amounts) specified in the Client’s Order in beludlbeneficiaries of a Letter of Credit/a Letter
of Guarantee according to conditions of the LetfeCredit/the Letter of Guarantee issued by the
Bank.

22.3. The Bank considers how the beneficiary meetslitions of a Letter of Credit/a Letter of
Guarantee relaying only on the submitted documemsd does not make any additional
examinations, inspections etc.

22.4. When executing the Documentary Collection Blaek acts exclusively according to the
Client’'s Order and it has no financial liability |y documents and it is not liable for third
parties’ activities related to the execution ofeyglof the Bank concerning this transaction.

22.5. As part of agreements signed between thentChed the Bank the Client is entitled to

submit Orders to the Bank for the receipt/repaynoéritoans or portions of Loans and Orders
for a Letter of Guarantee/the change of conditiohs Letter of Guarantee submitting these
Orders via Remote Banking Systems and using thetrBléc Signature. By using Remote

Banking Systems and the Electronic Signature then€Cis also entitled to submit Orders for the
receipt of Documentary Collection services, theiésef Letters of Credit/Letters of Guarantee,
and to give various Orders related to these traiwses including but not limited to the payment

of cash funds, the transfer of title documents @iheér financial and commercial documents etc.
If no circumstances exist that encumber, at thereli®n of the Bank, the execution of Orders,
the Bank executes the Orders received in the ableseribed manner. The Client is aware and
agrees that the Bank does not make any additiarisawhen receiving and executing Orders.
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Section Ill. Opening and Maintenance of InvestmenAccounts
23. Terms

Base Currency — the currency the Client has specified in theegdrdr opening Investment
Accounts.

Cash Account— a special cash investment account opened byam& for the custody and
accounting of the Client’s cash funds for the pggof Transactions with Financial Instruments.

Financial Instruments Account — an account opened by the Bank for the custody an
accounting of the Client’s Financial Instruments.

FOREX - the international currency market where exchamgesactions of freely convertible
currencies take place.

Initial Margin — the size of initial margin requirement for a lde#@h the Financial Instrument
(futures contract, option etc.) paid by the Cliemthe Financial Instruments Account and/or the
Cash Account and/or the Trading Venue Account dodkied on these accounts as a collateral
intended to cover possible loss resulting from ghiee change of the corresponding Financial
Instrument.

Investment Accounts— the Cash Account and the Financial InstrumerttoAnt.
Investment Assets- the assets being accounted in the Investmerdauids.

Maintenance Margin Requirement— the minimum Initial Margin amount where the Margi
Call situation emerges.

Margin Call — the requirement of the Bank to the Client tsmiprup the level of the Initial
Margin against a Financial Instrument to meet thial Margin requirement, or the requirement
to restore the balance between the volume of thegiMd.oan granted by the Bank and the
market value of the collateral.

Margin Loan — the cash amount granted by the Bank accordiniget@rder for the purpose of
the purchase of Financial Instruments or for oflienposes against the Financial Collateral of
Investment Assets and/or the Financial Instrumbeeiisg purchased.

Nominal Accounts— the Investment Accounts, which the Client usetusively for the custody
and accounting of third persons’ Financial Instratsend cash funds.

Regulated Market — a set of organisational, legal and technical nwegs which provides for a
possibility to enter into Transactions with Finaldnstruments in an open and regular manner.

Software — the software and/or access passwords and/orgeeysled by the Bank and/or the
Software Provider, which either jointly or sepahatallow the Client to access the Trading
Venues for entering into transactions independently

Software Provider — a third party, which has legal relationship wile Bank and provides the
Client with the Software.
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Trading Venue — a place where the Bank executes Orders for @ctionis with Financial
Instruments and/or a place where the Client actshisther own account by carrying out
Transactions with Financial Instruments and/or \higa Client’s cash funds.

Trading Venue Account — a special account opened for the custody anduatiog of the
Client's Assets on the Trading Venue for the puepad entering into Transactions with
Financial Instruments on own account.

Transactions with Financial Instruments — transactions and other actions, including but no
limited to transfers, blocking, deregistration, eetption, depositing, discounting, the object of
which are Financial Instruments and which are edrrout by the Bank on its own behalf

according to the Order, and/or those that the Chkarries out on his/her own account using the
Software.

Voice Password for Investment Transactions- the password indicated in the Order for
opening Investment Accounts used as a way to iiyethie Client when the Client gives Orders
regarding the Investment Assets by phone.

24. General Regulations on Maintenance of Investmé&Accounts
24.1. The Bank opens Investment Accounts to thenCbn the basis of his/her Order.

24.2. Before the opening of Investment AccountsGlient has to provide information to the
Bank required for the opening of Investment Accsuwartd the Client’s categorisation within the
meaning of the Law on Financial Instruments Makké&ansu instrumentu tirgus likums) of the
Republic of Latvia.

24.3. The Bank is entitled to refuse to open Inwestt Accounts to the Client, if the Client does
not comply with the status of “a professional dieor “an eligible counterparty” within the
meaning of the Law on Financial Instruments Makk&ansu instrumentu tirgus likums) of the
Republic of Latvia and in other cases without givanreason.

24.4. The Bank keeps in its custody and servicearf€ial Instruments and cash funds on the
Investment Accounts.

24.5. The Client who has Investment Accounts igledtto submit Orders for Transactions with
Financial Instruments.

24.6. When giving Orders regarding the Investmectolints or the Trading Venue Account by
phone the Client has to name either Rietumu ID andOTP or the Voice Password for
Investment Transactions. If an Order is given bingighe Voice Password for Investment
Transactions, the Client also has to name:

24.6.1. the Client’s name and surname or Rietum(ifiibe Client is a private individual). If on
behalf of the Client is acting Client's Representat Client’'s Representative name, surname or
Rietumu ID;

24.6.2. the Client's company name or last 9 (nghg)ts of the Financial Instruments Account
and Client’'s Representative name, surname or Rietlin{if the Client is a corporate entity).

24.7. Only the following types of Orders may bersitted by phone:

- Orders to buy or sell Financial Instruments;
- Orders to transfer cash funds from the Cash Acctuuifite Current Account and vice versa;
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- Margin Loan repayment Orders or currency exchangkei® on the Cash Account.

If the Client has to perform actions with the Scfte;, including but not limited to entering into a
transaction, however, the Client has no possibititydo it by himself/herself, the Client may
authorise the Bank to perform such actions by stilmgian appropriate Order by phone.

24.8. Orders to transfer cash funds from the Castoént and to buy/sell/transfer Financial
Instruments, which the Bank has received after Ghient’s visit to the Bank, are valid for
10 (Ten) days from the date indicated in the Ordbe transfer Orders mentioned in Clause 24.8
herein and received by the Bank via Remote Ban&iygjems and by fax, phone or e-mail (only
scanned documents) are valid for 7 (Seven) days fitte day the Bank has received these
Orders unless Remote Banking Systems stipulatdnanbine limit.

24.9. The Bank at its own discretion is entitled alggregate Orders for Transactions with
Financial Instruments with the transactions, inalkhihe Bank uses its own assets, and/or with
other Clients’ Orders. In some cases the aggragatiay result in changes in the conditions of
the Transaction with Financial Instruments yetBlaek may not be held liable for such changes.

24.10. The validity term of an Order for transagtiavith Investment Accounts and Transactions
with Financial Instruments is 10 (Ten) days. Thaidity term does not refer to Orders for
opening Investment Accounts.

24.11. When executing an Order for Transaction$ Wihancial Instruments the Bank acts
according to the JSC “Rietumu Banka” Client Ordete&ution Policy for Operations on
Financial Instruments Markets.

24.12. The Bank is entitled to execute an Ordebinying and selling Financial Instruments to
the Client from or into the Bank’s own portfolityus acting as a transaction party.

24.13. The Bank is not liable for the non-executimnmproper execution of an Order, where
such non-execution or improper execution has bemrsed by market conditions or other
objective circumstances.

24.14. If the Investment Assets are insufficiemttfe execution of an Order, the Bank is entitled
to refrain from the execution of the Order or teexte it partially or else to debit the required
cash funds from the Client's any account withoubprcoordination of its actions with the
Client.

24.15. If the Client’'s cash funds are insuffici¢atexecute an Order for a Transaction with
Financial Instruments, the Bank is entitled but metuired to execute the Order for a
Transaction with Financial Instruments by providiag overdraft to the Client equal to the
lacking amount. The Bank establishes the intest an such an overdraft unilaterally without
further authorisation; however, it cannot exceet?®(Point one percent) of the overdraft per
day.

24.16. The Bank deducts the Remuneration for trecwdion of the Order to sell Financial
Instruments from the proceeds received from the slalhe Client’s Financial Instruments.

24.17. The Bank deducts the Remuneration for tlséody of Financial Instruments in the Base
Currency from the Client’s Cash Account on a montydsis.
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24.18. The Bank retains any additional benefit ikezk (or saved) as additional Remuneration
when the Bank executes Transactions with Finamcg&ifuments on more favourable terms than
specified in the Order.

24.19. For any delays on the part of the Cliergdttle payments or other settlements related to
Transactions with Financial Instruments under tlenis and Conditions the Client pays a

Penalty of 0.2% (Point two percent) of the overdugount for each delayed day to the Bank.

The Penalty payment does not release the Client fits/her obligations under the Terms and

the Conditions.

24.20. If the Client submits an Order to buy Finahénstruments or if the Client owes an
amount to the Bank in currency other than the cuyeavailable on the Cash Account or the
Current Account, the Bank is entitled to conved Base Currency and/or the currency with the
least balance on the Client’s account to the cagreéaquired for the execution of the Order or
for the Client’'s debt repayment without prior caoation, at the current currency exchange rate
of the Bank. The Client covers all costs relatetheoconversion.

24.21. The Bank is entitled to close Investmentddets in the following cases:

24.21.1. if the Client has submitted an Order &ection of services of the Bank and closing of
the Investments Accounts;

24.21.2. if the balance of the Investment Accouras been zero or the overall balance of the
Investment Accounts has amounted to less than IR ®ne hundred euro) or an equivalent in
another currency, and no Transactions with Findnogruments have been carried out on the
Investment Accounts within a year. In these cirdamses the Bank transfers the remaining
balance to the Current Account;

24.21.3. if the Current Account is being closedtloa initiative of the Bank by informing the
Client 10 (Ten) days before the closing of the Btireent Accounts;

24.21.4. in other cases stipulated by the Terms @Gmaditions and the norms of law of the
Republic of Latvia.

25. Custody and Maintenance of Financial Instrumerg

25.1. The Bank performs the custody of the Cliemisancial Instruments on the Bank’s

accounts with the Counterparties chosen by the Bang&uch custody. With regard to Financial
Instruments and cash funds kept on the Bank’s axtsawith the Counterparties the legal norms
of the country of the registration of the respezi@ounterparty are applicable, which may differ
from the legislative requirements of the RepublicLatvia as to the custody of Financial

Instruments.

25.2. The Client assumes all risks of encumbrablogking or forced alienation related to the
activity of the Counterparties or to non-fulfilmeloy the Counterparties of their obligations. If
the Client has his/her own Financial Instrumentaats in the countries, in which the Client’s
Financial Instruments and/or cash funds are platedcustody may be done on these accounts,
in which case the Client undertakes to issue ahncaigtition to the Bank as to these accounts to
enable the Bank to fulfil obligations under the merand Conditions.

25.3. The Client is entitled to request the Bankpen accounts for the custody of the Client’s
Financial Instruments and/or cash funds with angdtparty chosen by the Client. If the Bank

agrees to open the respective account, the Climitrtakes to reimburse the Bank for all costs
related to the opening and maintenance of thisuatco
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25.4. Due to certain specific conditions appliedhe custody of Financial Instruments by third
parties on some markets, it is possible that then€may not be able to participate in corporate
events of the issuers, whose Financial Instrumargsheld by the Client, including but not
limited to meetings of shareholders and exercikeratelated rights. The Client confirms that the
Bank cannot be required to provide and ensure thent@ ability to exercise the right to
participate in the meetings of shareholders, t@ \avtd to take part in other corporate events of
the issuers, whose Financial Instruments are hglthé Client. The Bank is entitled but not
required to inform the Client about such eventse Bank undertakes not to use the Client’s
inability to exercise the Client’s rights as an @wof Financial Instruments of any of the issuers
to its own benefit; the Bank is not liable for cegaences of the inaction of the Bank.

25.5. The Bank transfers the amounts due to thenChs a result of the sale of Financial
Instruments or the receipt of income (coupons,ddinds etc.) from Financial Instruments to the
Cash Account no later than within 2 (Two) Workingy8 as of the moment the cash funds have
become available to the Bank unless the Parties hgkeed otherwise. If due to any reason the
Bank does not receive from its Counterparties theome from the Client's Financial
Instruments and calculated by the issuer or thegads from the sale of Financial Instruments,
the Bank is not required to transfer the amountsatimeed herein to the Cash Account before
such income has been made available to free digposif the Bank. The Client assumes the risk
of loss on the failure to receive income as a tesuthe action and/or inaction of the issuer
and/or third parties.

25.6. When the Client submits an Order to tranBfeestment Assets to other accounts of the
Client or third parties, the Bank executes the pathe Order where cash funds are concerned
no later than on the next Working Day from the ngcef the Order. The Bank executes the
Order to transfer Financial Instruments, if the dibons governing the circulation of such
Financial Instruments do not prohibit such trarsfend, subject to the specific details of each
Order, within the time limits agreed between théel and the Bank. Otherwise the Bank
transfers Financial Instruments within the timeitgrcorresponding to the international market
practice with regard to the transfer of such Fimanostruments.

25.7. The Bank services events related to Finamesaituments, including but not limited to the
redemption of the debt Financial Instruments, theration of the nominal value of Financial
Instruments, the aggregation or division of theessf Financial Instruments in accordance with
conditions established by the issuer or depositéaithe respective Financial Instrument in each
specific case or according to the internationalk@tapractices with regard to a particular event
related to Financial Instruments. In certain cirstaemces the Bank has to receive the Client's
instructions to perform any action related to egenith Financial Instruments owned by the
Client, in which case the Bank will not act untiick instructions are received from the Client.
Besides, the Bank is not liable for consequencebainaction of the Bank, if the Client does
not provide the instructions or the Bank does nmiceed to contact the Client to obtain such
instructions.

25.8. Acting under the Terms and Conditions the kBanentitled to become a depositor of
another holder of Financial Instruments and/or dastis according to the agreement signed

with this holder and hand the Client’s Financiastitnments and/or cash funds over to the
custody of this holder.

26. Transactions with Derivative Financial Instruments
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26.1. This Section is applied, if the Client hapressed a wish to perform transactions related to
derivative Financial Instruments such as: optidatres contracts, forward contracts and other
derivative Financial Instruments by using servickthe Bank.

26.2. When carrying out transactions with derivatiinancial Instruments the Client undertakes
to ensure the availability of the amount of thei#hiMargin and the Remuneration on the Cash
Account. The Bank defines the amount of the Initighrgin and the Maintenance Margin
Requirement and makes it known to the Client betbeeacquisition of a derivative Financial
Instrument.

26.3. The Bank is entitled to unilaterally alteretamount of the Initial Margin and the
Maintenance Margin Requirement by notifying thee@tithereof 1 (One) Working Day before
the new conditions come into effect. If the amoahthe Initial Margin and the Maintenance
Margin Requirement changes due to correspondinggdsaon a particular Regulated Market,
the Bank is not obligated to report it to the Cljghe Client monitors changes on the Regulated
Market individually.

26.4. The Bank reserves the right to refuse tooperftransactions with derivative Financial
Instruments for the Client without specifying aseaq.

26.5. If due to the change of the market pricehefderivative Financial Instrument contract the
absolute value of the Client’'s current losses mdiggr the respective contract is equal to or
exceeds the difference between the Initial Margid the Maintenance Margin Requirement, the
Margin Call situation emerges, as well as if thekatprice of the Investment Assets that serve
as the Financial Collateral for a transaction wdgrivative Financial Instruments decreases
below the level set by the Bank according to thewk&a loan-to-collateral ratio, the Client
receives the Margin Call.

26.6. The Bank is entitled but not required to midhe Client about the Margin Call situation.

The Client has to individually keep track of therk® situation and to contact the Bank in case
of a Margin Call to receive the Bank’s instructioegther to deposit additional cash funds to
meet the Initial Margin or to sell the Financialtrument, thus closing the position of the
derivate Financial Instrument.

26.7. If the Client fails to contact the Bank dgrithe day that the Margin Call situation is
registered or fails to fulfil the Bank’s instruati® by 12.00 CET (Twelve o’clock Central
European Time) of the day following the day of #argin Call, the Bank is entitled but not
required to do the following without notifying tii&ient thereof:

26.7.1. to close the position of the derivativedficial Instrument without further notice and to
use the proceeds first and foremost to cover #sds and the Penalty;

26.7.2. to bring the Initial Margin against the idative Financial Instrument to the required
level from the cash funds available in the Cliemai'sy accounts with the Bank.

26.8. If the absolute value of the current lossesqual to or exceeds 50% (Fifty percent) of the
amount of the Initial Margin, the Bank is entitléd close the position at any time without
notifying the Client.

26.9. The Client is liable for the repayment of émgses to the Bank, including accidental losses
resulting from force majeure circumstances reldtethe Client’s transactions with derivative
Financial Instruments and assumes all related.riSkscircumstances, including force majeure,
cancels, can cancel or suspend these Client’satluigs.
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27. Transactions with Investment Gold

27.1. This Section applies to transactions withitivestment gold, if the Client has expressed a
wish to conduct such transactions by using senotéise Bank.

27.2. Within the meaning of the Terms and Condgithre investment gold is equated to and is a
Financial Instrument.

27.3. To conduct a transaction with the investmgoitl the Client submits an Order for a
transaction with the investment gold to the Bank.

27.4. The Bank is entitled to refuse to accept eseOfor execution, not to execute the Order or

to execute the Order partially, if the circumstantieat have occurred make the execution of the
given Order impossible or difficult. The Bank exexsian Order in its own name but on the

Client’s account and under the Client’s instruction

27.5. If the amount of the investment gold spedifie an Order is not consistent with available
denominations of gold bars, the Bank informs theer@lthereof and the Client undertakes to
amend the Order in a manner as to make it exeeutabl

27.6. The Client understands, accepts and continmfollowing:

27.6.1. due to the particularity of the investmgold the time period between the moment of the
acceptance of the Order for execution and the mowiethe delivery of the investment gold to
the Bank vault and its corresponding reflectionttma Financial Instruments Account may differ
in every particular case. The Bank does not guaeaahd is not liable for the observance of the
dates the Client has indicated in the Order;

27.6.2. when executing the Order in full or palyi@nd receiving the investment gold from the
Counterparty, the investment gold is deposited ihéoBank vault and reflected on the Financial
Instruments Account. The Client’s right to titleemthe investment gold purchased according to
the Order occurs as of the moment when it is redteon his/her Financial Instruments Account;
27.6.3. the Client’s investment gold is storedhat Bank vault together with the investment gold
of other Clients and segregated from the investrgelat owned by the Bank;

27.6.4. when the Bank receives the investment folth a Counterparty who mediates in the
execution of the Order the Bank is not obligateccheck the authenticity and quality of the
investment gold, including but not limited to anaexnation or a hallmark check. The Bank is
not liable for the quality, parameters and speatfans of the investment gold. The Client agrees
to all risks related to it and assumes them, anidesaany claims or objections to the Bank in
this matter;

27.6.5. the Client assumes all risks, expenditares losses occurring in connection with the
transportation of the investment gold when the Baxdcutes the Order;

27.6.6. the Bank pays the amount received fronséte of the investment gold according to the
Order to the Client only when the Bank has actuabeived this amount from the Counterparty.

27.7. The Client is entitled to physically obtaihe tinvestment gold, which belongs to him/her,
by giving the Bank a 3 (Three) Working Days priaitten notice. The moment when the Client
actually obtains the investment gold serves asdition for the Bank to delete the entry on the
Financial Instruments Account concerning the rightitle over the investment gold.

27.8. The Client assumes all tax risks, which odoam transactions with the investment gold,
and is fully liable for the payment of taxes in tbeuntry of the Client's tax residency. The
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Client is obligated to compensate the tax experestwf the Bank, which occur or may occur
when executing the Order.

28. Margin Loans

28.1. This Section is applied, if the Client hapressed a wish to receive the Margin Loan with
the Bank against the Financial Collateral of theebiment Assets.

28.2. Based on the Client’'s Order the Bank is ketibut is not required to provide the Margin
Loan to the Client against the Financial Collatefahe Investment Assets.

28.3. The period, amount and interest rate apgdécibthe Margin Loan and other conditions of
the Margin Loan are reflected in the Client’s didymulated and completed Order.

28.4. The Bank is entitled to unilaterally altemddions of the Margin Loan by notifying the
Client 1 (One) Working Day before the new condiia@ome into effect. The Bank at its own
discretion may refuse to continue the provisiorthef Margin Loan to the Client and to demand
the repayment at any time.

28.5. If the Bank discontinues the provision of Margin Loan or alters its conditions so that
the Client is required to fully or partially covidre amount of the Margin Loan, the Bank notifies
the Client thereof at least 1 (One) Working Dayobefthe new conditions come into effect. The
Client has to cover the required amount of the Makgan and all interest payable no later than
on the day of the expiry of the Margin Loan.

28.6. If the market value of the Investment Assisisd as the Financial Collateral decreases and
is insufficient to meet the level defined by thenBan accordance with loan-to-collateral rations
established in the Bank, the Margin Call situatomerges.

28.7. The Bank is entitled but not required to midhe Client about the Margin Call situation.
The Client has to individually keep track of therk® price of the Financial Instruments used as
the Financial Collateral for the Margin Loan andctmtact the Bank in case of the Margin Call
to receive the Bank’s instructions:

28.7.1. to deposit additional cash funds in hisbash Account to meet the margin (or a part of
the margin), i.e., the difference between the pasehprice of the Financial Instruments (or the
amount of the provided Margin Loan) used as tharmgeral Collateral for the Margin Loan and
their real value;

28.7.2. to secure the Financial Collateral to bdgtittonal Financial Instruments or to transfer
them to the Financial Instruments Account. The BeaMes a decision about the measures to be
taken to eliminate the Margin Call situation urelaly without additional coordination with the
Client. The Client has to fulfil the Bank’s insttion by 12.00 CET (Twelve o’clock Central
European time) of the day following the day of Margin Call.

28.8. If the Client fails to contact the Bank dgrithe day that the Margin Call situation is
registered or fails to fulfil the Bank’s instruati® by 12.00 CET (Twelve o’clock Central

European time) of the day following the day of targin Call, the Bank is entitled but not

required to restore the balance between the Mdrgan and the Financial Collateral without

further notice by deducting the required amountmfrthe Cash Account and/or the Current
Account, or to repay the Margin Loan by selling kent’s Financial Instruments used as the
Financial Collateral for the Margin Loan.
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28.9. If between the moment that the Margin Callagion is registered and 12.00 CET (Twelve
o’clock Central European time) of the next day tharket price of the Financial Instruments

used as the Financial Collateral for the Marginroantinues to fall, and the level of losses is
equal to or exceeds 50% (Fifty percent) of the amhodi the cash provided by the Client for the

purchase of Financial Instruments under the Makgian or of the amount of the granted Margin

Loan, the Bank is entitled but not required to fedl Client’s Financial Instruments used as the
Financial Collateral for the Margin Loan.

28.10. When calculating the Margin Call the Barlketainto account the accrued interest on the
respective Margin Loan. At the repayment of the gitalL.oan the available cash funds are used
in the following order: to cover the Penalty, tovepinterest and to repay the principal amount
of the Margin Loan.

28.11. The Client has to pay the accrued inteneshe Margin Loan at the request of the Bank
unless the Parties have agreed otherwise but ita@sg at least 1 (Once) in each 6 (Six) months
by direct debit from the Current Account and/or @ash Account without authorisation.

28.12. The Client pays a Penalty of 0.1% (Pointpereent) per day of the total amount payable
in case of the Margin Call. The Penalty paymentsdugt release the Client from the obligation
to close the Margin Call situation. The Penaltgatculated from the day following the day when
the Margin Call situation is registered and uphe moment when the Margin Call situation is
fully eliminated.

28.13. If the Client submits an Order to the Baok the provision of the Margin Loan by

attracting credit funds from the Counterparty agaithe Financial Collateral of the Client’s

Financial Instruments, the Bank may return the mara Instruments, which serve as the
Financial Collateral, within 3 (Three) Working Dafyem the moment the Client has repaid the
Margin Loan.

28.14. If the Client takes the Margin Loan withdle indication of its repayment date and the
Bank repledges Client's Financial Instruments, Wwhiserve as the Financial Collateral,
according to Clause 6.7 herein, the Bank may retinenpledged Financial Instruments to the
Client within 3 (Three) Working Days from the momeithe repayment of the Margin Loan.

28.15. The Client is liable to repay the Margin ho@ the Bank and to cover any losses,
including accidental losses resulting from forcgeuee circumstances related to the provision of
the Margin Loan to the Client and assumes all edlaisks. No circumstances, including force
majeure, cancels, can cancel or suspend thesd'€lidatigations.

29. Provision of Services on Financial Markets by eans of the Software

29.1. This Section applies to the Transactions Witmancial Instruments entered into by the
Client on his/her own account by means of the Sariw

29.2. Within the meaning of this Section the terfimatling Venue” is also applicable to the
Bank, if the Bank is a party to a transaction, whike Client has concluded by means of the
Software.

29.3. The Bank and/or the Software Provider protideSoftware to the Client on the basis of a

non-exclusive, revocable, non-transferable andtdichilicense for the use of the Software to
perform Transactions with Financial Instrumentsoam account.
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29.4. The Client is aware that the Bank and/orSb#ware Provider or their associates are the
owners of the Software, the rights to the Softwate applications and content. These rights
include the right to use the Software and any ofjplications, and other intellectual property
rights (whether registered or not).

29.5. The Client has to use security systems aocdegures required to prevent the violation of
the applicable law and unauthorised access andéouse of the Software, including but not
limited to intentional or unintentional introduaticor admission of introduction of computer
viruses, worms and other malicious codes and pnagia the Software.

29.6. The Client is obligated not to take the foilog actions:

29.6.1. to sell, lease, transfer, create derivéivace from the Software, reproduce, redistribute
or distribute the Software to a third party in alyer way;

29.6.2. to copy, modify, transform, decompile theft®are, including for the purpose of
extracting the source codes;

29.6.3. to remove, obscure or change any copyoglither notices contained in the Software
and/or the Trading Venue;

29.6.4. to access the information or applicationghe Software or the Trading Venue that the
Client is not authorised to use. If the Client rees such access, he/she has to notify the Bank
immediately.

29.7. The Client is liable for all actions madeotigh the Software. The Client transmits Orders
through the Software at his/her own risk. All Oslenade through the Software have to be
precise, complete, consistent and duly formulafidte Bank is not required to and will not
verify the accuracy of the Orders. Besides, ther@lundertakes to ensure the availability of
cash funds on the Cash Account required for thewian of Orders at the Trading Venue.

29.8. The Bank and/or the Software Provider ardéledtto discontinue the provision of the
Software to the Client or to block the Client’s ess to the Trading Venues at any time without
prior notice and without specifying a reason focksdiscontinuance or access denial. The Bank
and/or the Software Provider may not be held liabkde any consequences of such
discontinuance or access denial. No modificatiospsnsion or discontinuance of the provision
of the Software or the access denial to the Tratfiagues invalidate or affect liabilities for the
transactions the Client has entered into beforéh sliscontinuance of the provision of the
Software or the access denial to the Trading Venlibe renewal of the provision of the
Software and the Client's access to the Trading uéenfor Transactions with Financial
Instruments may be restored solely at the disaretfdhe Bank and/or Software Provider.

29.9. For transactions on the FOREX market the Maence Margin Requirement is 1:100
(One percent) unless the Parties have agreed afigerhe Client accepts the risk that, if the
above mentioned ratio falls below this level, thrading Venue system automatically sells the
assets purchased by the Client. The margin reqememay be altered at any time subject to
changes in the conditions of transactions on th&EX market, and the Client undertakes to
ensure the availability of the amount of the caskdé on the Client’s Cash Account sufficient to
cover the established margin requirement withintitihe limits specified by the Bank.

29.10. When carrying out transactions on the FOREatket the Client is solely liable for the

control of positions and has to ensure that theef@rdegarding such positions are submitted in
due time.
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29.11. The Client undertakes to ensure the safeékgep the Software and not to provide the

Software to third parties. The Client is liable fand accepts as binding any actions of any
persons (authorised or unauthorised users of thtev&e and persons who have illegally gained
access to the Software) who have been given or pawveed access to the Software as for the
Client’s own actions.

29.12. The Client undertakes to immediately infdha Bank by sending the relevant notice to
the Bank, if the Client has lost the password antlife key or any other part of the Software. In
these circumstances the Bank is entitled but ngaired to block the Client’s access to the
Trading Venues until a new password and/or a kegsised to the Client. The Bank may not be
held liable for any consequences arising from ties lof the password and/or the key or any
other part of the Software by the Client.

29.13. At the request of the Bank the Client hgsrawvide the Bank with any information and/or
documents required for the provision and/or usthnefSoftware.

29.14. When using the services of the Bank spekifieClause 29.3 herein the Client is entitled
to receive the Software and to receive informaéibaout the technical parameters of the Software
required for actions at the Trading Venues. ThekBamd/or the Software Provider may at their
own discretion provide the Client with materialseumanuals and instructions related to the use
of the Software. This information is provided “ass’ and for informative purposes only, and
the Bank and/or the Software Provider are not diafor its content. It is the Client's sole
responsibility to provide all required equipmentighe services needed to access and use the
Software.

29.15. The Client is aware and agrees that an Qaldeement at the Trading Venue through the
Software does not mean that the Order has beemptadctr execution. The Order may not be
executed due to specific features of transactiottsealrading Venues.

29.16. If a Counterparty through whose mediatiorDatter is executed renders the execution of
the Order infeasible or limits its execution, thanR is entitled to limit the number of the
Client’'s open positions at a certain Trading Vemithout further authorisation and without
specifying a reason and/or to close the Clientis@ren position at any time.

29.17. All the Client’s activities related to thefvare and to Transactions with Financial
Instruments at the Trading Venues have to be lagdlconsistent with norms of law governing
the activity of the Client, the Bank, the Softw&®vider and the Trading Venues. The Client is
prohibited to use the Software for publishing @nsmitting inappropriate or illegal information
or materials.

29.18. The Client guarantees to pay damages t@B#mk and/or the Software Provider and
protect them against various liabilities and clgimdéich may arise to the Bank and/or the
Software Provider both directly and indirectly doe

29.18.1. the Client’'s failure to fulfil his/her ofphtions under the Terms and Conditions,
including the Client’s obligations concerning angnsaction, which the Client has concluded by
means of the Software;

29.18.2. intellectual property infringements by tkent. The Client’s obligation to indemnify
and protect applies to all actions of any persegdrdless of the person’s authorisation) who has
been given or has gained access to the Software.

29.19. In case of any claims by third parties doljguauthorities addressed to the Bank and/or
the Software Provider regarding the Client's Tratisas with Financial Instruments at the
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Trading Venues, the Client undertakes to covercafits and the Bank’'s Losses and/or the
Software Provider related to such claims. The Bargntitled to deduct all costs and the Bank’s
Losses, if any, without further authorisation frahe Client's cash funds on the Client’'s any
accounts with the Bank.

29.20. By providing the Software to the Client 8&nk is not liable for any consequences of
Transactions with Financial Instruments, includibgt not limited to the following: for
settlements related to the performed Transactionh Winancial Instruments; for the
completeness and authenticity of the informaticn @ient receives at the Trading Venues; for
technical features of the execution of Transactieith Financial Instruments at the Trading
Venues; for changes in the conditions of Transastiweith Financial Instruments. Regardless of
the above said the Bank is liable to perform obiages solely under the transactions, in which
the Bank acts as a party.

29.21. The Bank is only liable for direct losse$ats caused to the Client; the Bank does not
compensate indirect losses, including lost prafid any losses resulting from the technological
and/or technical features or errors related to phnevision of the services specified in
Clause 29.3 herein.

29.22. The Software Provider is not liable (to @leent or any third party), including but not
limited to for any lost profit, data loss, indirdosses or any other damages caused by or related
to the provision of the Software, the use and/erittability to use the Software. The Software
Provider is entitled to directly demand that thee@d fulfils his/her obligations under this
Section of the Terms and Conditions.

29.23. The Bank is not liable for any obligatiorigtord parties to the Client that may emerge
while the Client uses the services of the Bankifipedn Clause 29.3 herein.

29.24. The Bank and the Software Provider disclamy obligation to keep the Software free of
errors or computer viruses or to maintain uninggted access. The Bank and/or the Software
Provider are entitled to stop producing or updathmgSoftware or to stop providing the quotes.

29.25. All information submitted to or collected llye Bank and/or the Software Provider
through or in connection with the Software, assiavailable to the Bank and/or the Software
Provider through the Software, will be the propesfythe Bank and/or the Software Provider
accordingly. The Bank or the Software Providernsiteed to use this information freely at its

own discretion according to its business practiggmardless of the confidentiality provisions

stipulated by the Terms and Conditions. The Barkthe Software Provider are entitled to use
this information if it is aggregated with other @abdr processed in a way that it cannot be
attributed to or associated with the Client.

29.26. The Bank and the Software Provider, theth@ised persons and representatives are
entitled to monitor how the Client uses the Sofevand record telephone conversations with the
Client concerning the Software. The Bank reseriesright to audit how the Client uses the
Software on its initiative or at the Software Pd®n's request.

29.27. Given that by providing the services spediin Clause 29.3 herein to the Client the Bank
does not conclude any transaction for the Cliem/@ndoes not perform any settlements, the
Bank does not provide any statements, reports amdh@r documents related to Transactions
with Financial Instruments to the Client unless Benk is a party to a relevant transaction
entered by and between the Bank and the Clientruhdél'erms and Conditions. If the Bank is a
party to a transaction, the Bank at its own disorewill provide the Client with statements,
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reports and/or documents related to the entereddciion. These documents are provided for
informative purposes only and their content will lomited and partial comparing with the
documents, which are available to the Client thiothge Software. When using the Software the
Client has independent access to statements, segod/or other documents related to his/her
Transactions with Financial Instruments and theeriliis liable for the storage of this
information. The Bank is not liable for the accyrand authenticity of the data included in these
statements, reports and/or other documents, ntreiBank liable for the safekeeping and/or
recovery of the data related to Transactions withafcial Instruments after the Client’s
Investment Accounts with the Bank are closed andftar the Client's access to the Trading
Venues is blocked. No data about the Client’'s Taatisns with Financial Instruments will be
provided to the Client upon the expiry of 1 (On&ay from the moment that the Client’s
Investment Accounts have been closed and/or tlentiaccess to the Trading Venues has been
blocked.

29.28. Upon the termination of the Client's accésshe Software or the provision of the

Software, the Client is obligated to cease to heeSoftware and any software or documentation
related to it. The Client is obligated to return ebpies of the Software and the related
documentation in the Client’s disposition to thenBand/or the Software Provider.

29.29. The Client is liable to cover the Bank’s $&s, including accidental losses resulting from
force majeure circumstances related to the pravisibthe services specified in Clause 29.3
herein and assumes all related risks. No circumastgnincluding force majeure, cancels, can
cancel or suspend the Client’s obligations undisr$lection of the Terms and Conditions.
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