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FINANCIAL INSTITUTION QUESTIONNAIRE
FINANSU IESTADES ANKETA

Date / Datums Lo/ /200

Part 1. Basic information about the financial institution and its activities
1. dala. Pamatinformacija par finansu iestadi un tas darbibu

1.1. Full legal name of the financial institution
Finansu iestades pilns nosaukums

Registration No.
Registracijas Nr.

Date of registration . ., [/
Registracijas datums

Website address
Majaslapas adrese

Legal address
Juridiska adrese

(street, building and office number, city, country, postcode)
(ielas nosaukums, majas un biroja numurs, pilséta, pasta indekss, valsts)

Business address (if different from legal address)
Faktiska adrese (ja atskiras no juridiskas adreses)

(street, building and office number, city, country, postcode)
(ielas nosaukums, majas un biroja numurs, pilséta, pasta indekss, valsts)

1.2. Licenses issued to the financial institution for conducting activities:
Finansu iestadei izsniegtas licences tas darbibas veikSanai:

pakalpojumu veidi

Number Issue date Validity Name of the Types of services Licensing Authority
Numurs Izsnieg$anas period Licensing Authority covered by the website
datums Darbibas Licences izdevéja license Licences izdevéja
termins nosaukums Licencéto majaslapa

1.3. Does the license impose any restrictions?
Vai licence paredz jebkadus ierobeZzojumus?

No Yes
Né Ja
(specify restrictions (for example, client funds, regional limitations, etc.))
(noradiet Sos ierobeZzojumus (pieméram, klienta lidzek|u apgrozijumam, pakalpojumu sniegSanai
noteiktos regionos utt.))
X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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1.4. Is your financial institution registered with the Bank of Latvia (https://uzraudziba.bank.lv/en/
market/) as an “"EEA Payment Service Provider” (if the country of registration is not Latvia)?

Vai Jsu finansu iestade ir redistréta Latvijas Banka (https://uzraudziba.bank.lv/tirgus-dalibnieki) ka ,Maksajumu
pakalpojumu sniedz&js no EEZ” (ja uznémums nav registréts Latvija)?

Yes
D Ja

No
D Né (explain the absence of registration / paskaidrojiet redistracijas neesamibu)

1.5. Specify the areas of activity of the financial institution:
Noradiet finansu iestades darbibas jomas:

direct cash transfers without opening an account
tieSie naudas parvedumi, neatverot kontu

ability to deposit/transfer/withdraw cash from an account/e-wallet
iesp€ja iemaksat/parskaitit/iznemt no konta/e-maka skaidras naudas lidzek|us

issuance of payment instruments (for example, payment cards)
maksajumu instrumentu (pieméram, maksajumu karsu) emisija

account/e-wallet opening and servicing
konta/e-maka atvérsana un apkalposana

issuance of electronic money
elektroniskas naudas emisija

card processing and e-merchant servicing
karSu apstrade un e-tirgotaju apkalposana
investment broker

investiciju brokeris

insurance broker
apdrosinasanas brokeris

licensed consumer lending companies
licencétas patérétaju kreditéSanas sabiedribas
other (specify in detail)

cits (aprakstiet sikak)

OO oo Do

1.6. Purpose of opening and maintaining the account(s) with JSC ‘Rietumu Banka’
Konta/-u atvérSanas un uzturéSanas mérkis AS ,Rietumu Banka”

1.7. Does the financial institution have branches and/or subsidiaries/parent company/representative
offices or other affiliates?
Vai finansu iestadei ir filiales un/vai meitas sabiedribas/mates sabiedriba/parstavniecibas/citi saistitie uznémumi?

No D Yes (to be completed):

Né Ja (nepieciesams aizpildit):
Nature of Name Legal address Business address | Principal activity Website
relationship with Nosaukums Juridiska adrese Faktiska adrese Pamatdarbiba Majaslapa

another company
Saiknes raksturs ar
citu uznémumu

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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1.8. Provide details on all accounts of your financial institution (FI) opened with other credit/financial
institutions:
Noradiet informaciju par visiem JGsu finanSu iestades (FI) kontiem, kuri atvérti citas kredit/finansu iestadés:

Financial institution name Country Account number Type of account
Finansu iestades nosaukums Valsts Konta numurs Konta veids

for FI funds
FI lidzekliem

for client funds
klientu Iidzekliem

for FI funds
FI lidzekliem

for client funds
klientu Iidzekliem

for FI funds
FI lidzekliem

for client funds
klientu Iidzekliem

for FI funds
FI lidzekliem

for client funds
klientu lIidzekliem

for FI funds
FI lidzek]iem

for client funds
klientu Iidzekliem

ooy oot o

1.9. Is the financial report of your financial institution:
Vai Jasu finansu iestades finansu parskats:

D publicly disclosed (specify the website where the report is published)
ir publiski pieejams (noradiet majaslapu, kura parskats ir pieejams)

D not publicly disclosed (the report must be provided to the Bank)
nav publiski pieejams (nepiecieSams iesniegt parskatu Bankai)

Part 2. Customer base information
2. dala. Informacija par klientu bazi

2.1. Details on your financial institution’s customer base:
Dati par Jisu finansu iestades klientu bazi:

Risk level Number of individuals Balance Number of legal entities Balance
Riska limenis Fizisko personu skaits Bilance Juridisko personu skaits Bilance

Low
Zems

Medium
Vidéjs

High
Augsts

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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2.2. List the top 10 jurisdictions of your financial institution by number of customers, taking into account
their citizenship or country of registration:
Noradiet JGsu finansu iestades TOP 10 jurisdikcijas péc klientu skaita, nemot véra pilsonibas vai registracijas valsti:

Country Number of Country Number of
Valsts individuals Valsts legal entities
Fizisko personu skaits Juridisko personu skaits

Does more than 30% of your financial institution’s customer base consist of customers from non-EU
countries?
Vai vairak neka 30% no Jisu finansu iestades klientiem ir klienti no valstim arpus ES?

No Yes
Né Ja

(specify the reason / noradiet iemeslu)

If your financial institution is registered in a non-EU country, specify whether more than 30% of your
customer base consists of customers from countries other than the one in which your institution is
registered:

JaJusu finansu iestade ir redistréta valsti, kas nav ES dalibvalsts, noradiet, vai klienti, kuri nav no Jisu finansu iestades
registracijas valsts, veido vairak neka 30% no kopé&ja klientu skaita:

No Yes
Né Ja

(specify the reason / noradiet iemeslu)

2.3. Please indicate the TOP 5 industries in which your customers-legal entity operate (for example,
real estate, IT services, telecommunications, construction, financial services, gambling, jewellery and
art objects, crypto-asset sector, etc.), and the number of customers in each sector.

Noradiet TOP 5 nozares, kuras darbojas Jisu klienti-juridiskas personas (pieméram, nekustama ipasuma sektors,
IT pakalpojumi, telekomunikacija, blivnieciba, finansu sektors, azartspéles, juvelierizstradajumi un makslas
priekSmeti, kriptoaktivu sektors utt.) un klientu skaitu katrd no tam:

Field of activity Number of customers
Darbibas nozare Klientu skaits

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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2.4. Does your financial institution impose any restrictions on servicing customers based on their
business activities, geographic origin, or specific risk categories?

Vai Jlsu finansu iestade pieméro ierobeZojumus attieciba uz klientu apkalposanu, nemot véra saimnieciskas
darbibas veidu, deografisko saikni vai konkrétas riska kategorijas?

No Yes
Né Ja

(please specify those restrictions / noradiet Sos ierobezojumus)

2.5. Does your financial institution provide services to shell companies?
Vai JGsu finansu iestade sniedz pakalpojumus Caulas uznémumiem?

No Yes
Né Ja

(specify the number of such customers / noradiet $adu klientu skaitu)

2.6. Does your financial institution provide services to politically exposed persons (PEP), their family or
close associates?

Vai Jisu finansu iestade sniedz pakalpojumus politiski nozimigam personam (PNP), to gimenes locekliem vai ar
politiski nozimigam personam ciesi saistitam personam?

No Yes
Née Ja

(specify the number of such customers / noradiet sadu klientu skaitu)

2.7. Does your financial institution provide services to customers who require an EU license but do not
need one in their country, or to customers holding a license from a third country that does not meet
FATF requirements (for example, offshore license, etc.)?

Vai Jisu finansu iestade sniedz pakalpojumus klientiem, kuriem ES ir nepiecieSama licence, bet to valsti tada nav
nepiecieSama, vai klientiem, kuriem ir licence tresaja valsti, kas neatbilst FATF prasibam (piemé&ram, zemu nodok|u
vai beznodok]u valstu licence un tml.)?

No Yes
Née Ja

(specify the number of such customers / noradiet sadu klientu skaitu)

2.8. Does your financial institution cooperate with shell banks? (applicable for PSP, EMI)
Vai JGsu finansSu iestade sadarbojas ar ¢aulas bankam? (attiecas uz MPS, ENI)

No Yes
Né Ja

(indicate the number of such customers and the reason for cooperation)
(noradiet $adu klientu skaitu un sadarbibas iemeslu)

2.9. Does your financial institution provide an anonymous account opening and/or servicing?
Vai Jlsu finansu iestade sniedz anonima konta atvérsanas un/vai apkalposanas pakalpojumu?

No Yes
Né Ja

(indicate the number of such customers and the reason for cooperation)
(noradiet sadu klientu skaitu un sadarbibas iemeslu)

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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2.10. Does your financial institution currently provide a service, or plan to provide a service, to other
financial institutions as customers through a Rietumu Banka account? (applicable for PSP, EMI)

Vai Jasu finansu iestade paslaik sniedz vai plano sniegt pakalpojumus citam finansu iestadém, izmantojot kontu
Rietumu Banka? (attiecas uz MPS, ENI)

No Yes
Né Ja

If yes, provide us with the policies and/or procedures your institution has developed and implemented
to collect, verify and assess information on these financial institutions, as well as to monitor the
AML/CFT/CPF activities of these institutions and compliance with national and international sanctions.
Ja atbilde ir ,ja”, iesniedziet politikas un/vai procediras, kuras Jlsu iestade ir izstradajusi un pieméro, lai iegutu,
parbauditu un izvértétu informaciju par tadam finansu iestadém, ka ari uzraudzitu to darbibu NILLTPFN un nacionalo
un starptautisko sankciju ievérosanas joma:

(name of these policies and procedures / politiku un procediiru nosaukumi)

2.11. Does the total monthly credit turnover of customers who are subject to the measures of enhanced
due diligence exceed 30% of the total monthly credit turnover of all customers?

Vai klientu, kuri ir paklauti padzilinatas izpétes pasakumiem, kopé&jais ménesa kredita apgrozijums parsniedz 30%
no visu klientu kop&ja ménesa kredita apgrozijuma?

No Yes
Né Ja

Part 3. Description of the system of anti-money laundering and combating the financing of
terrorism and proliferation (AML/CFT/CPF), and monitoring of compliance with national and
international sanctions

3. dala. Noziedzigi iegitu lidzeklu legalizacijas un terorisma un proliferacijas finansésanas novérsanas
(NILLTPFN) un nacionalo un starptautisko sankciju ievérosanas uzraudzibas sistémas apraksts

3.1. Are financial institutions registered in your country subject to AML/CFT/CPF requirements and to
compliance with national and international sanctions?

Vai Jlsu valsti redistrétajam finansu iestadém tiek piemérotas NILLTPFN un nacionalo un starptautisko sankciju
ievéroSanas prasibas?

No Yes
Né Ja

3.2. Titles of the main regulatory acts governing AML/CFT/CPF and sanctions compliance in the country
of registration of the financial institution, their adoption (entry into force) dates, and the official
publication websites:

Galveno normativo aktu, kas reglamenté NILLTPFN un nacionalo un starptautisko sankciju ievérosanas jomu finansu
iestades registracijas valsti, nosaukumi, to pienemsanas (spéka stasanas) datumi un majaslapas adrese, kur ir
publicéti Sie normativie akti:

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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3.3. Has your financial institution developed and implemented internal documents (policies and
procedures) regulating AML/CFT/CPF and compliance with national and international sanctions?

Vai Jasu finansu iestadé ir izstradati un tiek pieméroti iek$&jie normativie dokumenti (politikas un procediras), kas
regulé NILLTPFN un nacionalo un starptautisko sankciju ievérosanu?

No Yes
Né Ja

If yes, provide the Bank with the policies and procedures governing:
Ja atbilde ir ,ja”, iesniedziet Bankai politikas un proceduras, kas regulé:

1) identification and analysis of customers and beneficial owners;
klientu un patieso labuma guvéju identifikaciju un analizi;

2) reporting to supervisory authorities on suspicious transactions;
zinosanu uzraudzibas iestadém par aizdomigiem darijumiem;

3) criteria for determining the risk level of customers;
kritérijus klientu riska limenpa noteiksanai;

4) compliance with the international and national sanctions;
nacionalo un starptautisko sankciju ievérosanu;

5) transactions monitoring and control;
darijumu uzraudzibu un kontroli;

6) setting limits and other restrictions on customers transactions;
limitu un citu ierobezojumu noteikSanu klientu darijumiem;

7) evaluation and control of the effectiveness of the internal control system in the AML/CFT/CPF and
sanctions compliance;
iekSéjas kontroles sistémas NILLTPFN un sankciju ievérosanas joma efektivitates izvértéSanu un kontroli;

8) determination of the status of a PEP, a family member of the PEP and a person closely related to the
PEP, and deciding whether to enter into a business relationship;
PNP, PNP gimenes locekla un ar PNP cieSi saistitas personas statusa noteikSanu un IEmuma pienemsanu par
darijuma attiecibu uzsaksanu;

9) staff training;
darbinieku apmacibu;

10) risk mitigation and management measures for ML/TF/PF and sanctions breaches;
NILLTPF un sankciju parkapsanas risku mazinasanas un parvaldiSsanas pasakumus;

11) prohibition to deal with certain business activities and countries.
aizliegumus iesaistities darbibas, kas saistitas ar noteiktiem saimnieciskas darbibas veidiem un konkrétam
valstim.

If such documents are not available or only partially available, please specify the reason:
Ja sadu dokumentu nav vai ir tikai dala no tiem, noradiet iemeslu:

3.4. Does your financial institution have an internal audit function that regularly assesses the internal
control system, including AML/CFT/CPF and compliance with national and international sanctions?

Vai Jasu finansu iestadé ir iekséja audita funkcija, kas regulari novérté iekséjas kontroles sistému, tostarp attieciba
uz NILLTPFN un atbilstibu nacionalajam un starptautiskajam sankcijam?

No Yes
Neé Ja

(indicate the date, scope and results of the latest internal audit on AML/CFT/CPF and sanctions compliance;
in addition, provide information on the remediation plan for identified deficiencies (if applicable))
(noradiet pédg&ja iekséja audita par NILLTPFN un sankciju ievérosanu datumu, jomu un rezultatu; papildus
sniedziet informaciju par trikumu novérSanas planu (ja attiecas))

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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3.5. Is your financial institution subject to regular external audits (except for the supervisory authority)
to assess the internal control system, including AML/CFT/CPF and compliance with national and
international sanctions?

Vai Jasu finansu iestadé tiek veikts regulars ar&jais audits (iznemot uzraudzibas iestadi), lai novértétu iekséjas
kontroles sistému, tostarp NILLTPFN un atbilstibu nacionalajam un starptautiskajam sankcijam?

No Yes
Née Ja

(provide the name and website of the independent external auditor, as well as the date, scope, and
results of the latest external audit; in addition, provide information on the remediation plan for any
identified deficiencies (if applicable))

(noradiet neatkariga aréja auditora nosaukumu un majaslapu, ka ari péd€ja aréja audita datumu, jomu
un rezultatu; papildus sniedziet informaciju par trikumu novérsanas planu (ja attiecas))

3.6. Specify the date and outcome of the latest ML/TF/PF risk assessment (EWRA):
Noradiet péd€ja NILLTPF risku novértéjuma datumu un rezultatu:

3.7. Specify the date and outcome of the latest sanctions risk assessment SEWRA (if it is carried out
separately from the ML/TF/PF risk assessment):

Noradiet pédéja sankciju risku novértéjuma datumu un rezultatu (ja tas tiek veikts atseviski no NILLTPF risku
novértéjumu):

3.8. Specify the information technology (IT) in the area of AML/CFT/CPF and sanctions compliance used

by your financial institution:

Noradiet informacijas tehnologijas (IT) NILLTPFN un sankciju ievérosanas joma, kas tiek izmantotas JUsu finansu

iestadeé:

D verification (screening) systems against international and national sanctions lists, lists of terrorists
and other “black” lists

starptautisko un nacionalo sankciju un teroristu sarakstu un citu "melno" sarakstu parbaudes (skrininga)
sistémas

systems for ML/TF/PF risk reduction and risk management and restriction activities
sistémas NILLTPF riska mazinasanai un riska parvaldisanas un ierobezoSanas pasakumiem

ML/TF/PF risk identification and assessment systems (risk-scoring)
NILLTPF riska identificEsanas un novértéSanas sistémas (risk-scoring)

access control systems, electronic data storage and automated deletion systems
piekluves kontroles sistémas, elektronisko datu glabasanas un automatiskas iznicinasanas sistémas

systems for identification and documentation of unusual and/or suspicious transactions
neparastu un/vai aizdomigu darijumu identificESanas un dokumentésanas sistémas

other systems (specify)
citas sisteémas (noradiet)

OO o

3.9. Does your financial institution conduct targeted reviews or audits of the IT system used for
AML/CFT/CPF purposes and for monitoring (detecting) attempts to circumvent sanctions?
Vai JGsu finansu iestade veic mérktiecigu parbaudi vai auditu IT sistémai, kas tiek izmantota NILLTPFN nolTkiem un

No Yes
Née Ja

(indicate the date of the last inspection, the organization that conducted the audit, and its website)
(noradiet pédéjas veiktas parbaudes datumu, organizaciju, kura veica auditu, tds majaslapu)

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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Which areas were covered by the most recent audit (e.g., monitoring tools, effectiveness of transaction
monitoring scenarios, etc.), and what were its results? Provide a remediation plan, if applicable:

Kads bija pédéja audita tvérums (pieméram, parbaudes riku darbiba, atsevisku darijumu kontroles scenariju
efektivitate utt.) un rezultats? Sniedziet informaciju par trikumu novérsanas planu (ja attiecas):

3.10. Specify the date, result, and status of the last inspection by the supervisory authority. Provide a
remediation plan, if applicable:

Noradiet uzraudzibas iestades pédejas parbaudes datumu, rezultatu un statusu. Sniedziet informaciju par trikumu
novérsanas planu (ja attiecas):

3.11. Have the competent authorities imposed any administrative measures on your financial
institution, parent company/subsidiary/ branches/representative offices or other affiliates of your
financial institution in the last 5 years due to violations of the law/internal regulations in the area of the
customers’ transaction monitoring, AML/CFT/CPF, violation of international and national
sanctions?

Vai pédéjo piecu gadu laika JUsu finansu iestadei, tas mates sabiedribai/meitas sabiedribai/filiadlém/parstavniecibam
vai citam saistitam sabiedribam uzraudzibas iestade ir piemé&rojusi administrativos piespiedu ietekmé&sanas lidzek|us
par aréjo/iekséjo normativo aktu parkapumiem klientu darijumu uzraudzibas un NILLTPFN joma, ka ari par
starptautisko un nacionalo sankciju parkapsanu?

No Yes
Née Ja

(provide detailed information on the established violations, administrative measures imposed and
performed activities in the elimination of violation)
(noradiet informaciju par konstatétajiem parkapumiem, piemérotajiem administrativajiem lidzekliem un
veiktajam darbibam parkapumu novérsana)

3.12. Does your financial institution outsource AML/ CFT/CPF and sanctions compliance service?
Vai Jasu finansu iestade izmanto arpakalpojumus NILLTPFN un sankciju ievéroSanas joma?

No Yes
Née Ja

(specify the full name of the service provider and the list of services)
(noradiet pakalpojumu sniedzé&ja pilnu nosaukumu un pakalpojumu sarakstu)

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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3.13. Information on the structural unit of your financial institution responsible for AML/CFT/CPF and
compliance with national andinternational sanctions:

Informacija par Jasu finansu iestades struktdrvienibu, kas nodrosina NILLTPFN, k& ari nacionalo un starptautisko
sankciju ievérosanu:

Name of the structural unit
Strukturvienibas nosaukums

Number of employees In the area of ML/CFT/CPF
in this structural unit (total number ) NILLTPFN joma
Struktarvienibas darbinieku skaits (kopé&jais skaits ) In the area of sanctions compliance

sankciju joma

*Full name and contact details (phone, e-mail) of the
employee responsible for this structural unit

Struktdrvienibas atbildiga darbinieka vards/uzvards un
kontaktinformacija (talrunis, e-pasts)

*provide information on the experience and professional qualifications of the responsible employee
(e.g., state or internationally recognized certification, etc.)

sniedziet informaciju par atbildiga darbinieka pieredzi un profesionalo kvalifikaciju (piemé&ram, valsts limeni vai
starptautiski atzits sertifikats utt.)

3.14. Does your financial institution provide mandatory training, which includes:
Vai Jasu finansu iestade veic obligatas apmacibas, tai skaita par:

D identification and reporting of transactions to supervisory authorities
darijumu identifikaciju un zinoSanu par tam uzraudzibas iestadei

D examples of different forms of ML/TF/PF and sanctions violations relevant for the types of products
and services offered
iespéjamam NILLTPF un sankciju parkapsanas formam, kas attiecas uz piedavatajiem produktiem un
pakalpojumiem

internal policies for controlling ML/TF/PF and sanctions violations
iek$éjam politikam NILLTPF un sankciju parkapumu kontrolei

changes in the market, such as significant regulatory measures implemented by the supervisory
authority or new legal requirements

izmainam tirgd, pieméram, svarigiem regulatora istenotiem pasakumiem vai jaunam likuma prasibam

fraud

krapsanu

other (specify)
citam témam (noradiet)

O O O

3.15. Is the above mandatory training provided to:
Vai augstak minétas obligatas apmacibas tiek nodrosinatas:

members of the Management Board and senior management
valdes locekliem un augstakas vadibas parstavjiem

1st Line of Defense
1. aizsardzibas linijas struktdrvienibu darbiniekiem

2nd Line of Defense
2. aizsardzibas linijas struktarvienibu darbiniekiem

3rd Line of Defense
3. aizsardzibas linijas struktirvienibu darbiniekiem

other (specify)
citiem (noradiet)

L O OO

Specify the date and topic of the last training:
Noradiet pédejo veikto apmacibu datumu un tému:

X

(signature of the Financial institution Representative / Finansu iestades parstavja paraksts)
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I hereby confirm that the information provided is true. The financial institution undertakes
to immediately inform JSC “"Rietumu Banka” in writing about any changes in the provided
information. I hereby confirm that I am informed about the liability, including criminal
liability, for making false declarations or concealing of information. I acknowledge that I
have read and agree to the Client Personal Data Protection Notice (available on the website

www.rietumu.com).

Ar so apstiprinu sniegtas informacijas patiesumu. Finansu iestade apnemas nekavéjoties rakstveida
informét AS ,,Rietumu Banka” par jebkuram izmainam augstak noraditaja informacija. Ar So apstiprinu,
ka esmu informéts par atbildibu, taja skaita kriminalatbildibu par nepatiesu zinu snieg$anu vai
informacijas slépsanu. Esmu iepazinies ar Klienta personas datu apstrades deklaraciju (pieejama

majaslapa www.rietumu.com) un piekritu tai.

Representative of the financial institution

Finansu iestades parstavis (name, surname / vards, uzvards)

(position / amats)

(signature / paraksts)

Rietumu ID Test key
Testa atsléga

TO BE COMPLETED BY BANK EMPLOYEE, if signed in person
AIZPILDA BANKAS DARBINIEKS, ja parakstits klatiené

I confirm the identity and signature of the representative of the financial institution
Apliecinu Finansu iestades parstavja identitati un parakstu

Passport / Identity document No.

Personu apliecinoSa dokumenta Nr.

(name, surname / vards, uzvards) (signature / paraksts)

Date / Datums o o/ o /200

VL/228/V1/06.02.2026/effective from/spéka no 10.02.2026
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