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The Terms and Conditions of JSC “Rietumu Banka” @hent Agreement (hereinafter — the Terms
and Conditions) regulate the relationship betwe®sn Bank and the Client receiving financial
services from the Bank and constitute an integaat pf JSC “Rietumu Banka” and Client
Agreement (hereinafter — the Agreement). Unlesshemnaegulatory order of their legal relations is
stipulated by other contracts and/or agreementglagded by the Bank and the Client, the
provisions of these contracts and/or agreementapm@ver the Terms and Conditions.

Provisions of Section Il “Delivery of Basic Serviceof the Bank”, Section Il “Investment
Services” and Section IV “Trading Platforms” prdvaver provisions of Section | “General
Provisions”, unless otherwise is provided in thet®as Il, IIl and IV of the Terms and Conditions.

Section I. General Provisions
1. Basic Definitions

All terms not defined by the Terms and Conditiorsveh the meaning given them by the
corresponding rules of law of the Republic of LatvExcept where the Terms and Conditions
stipulate otherwise, the terms in the Section “B&finitions” defined in singular have the same
meaning in plural, and the terms defined in pltiale the same meaning in singular.

Assets— all financial resources of the Client, includicash funds, Financial Instruments and other
resources held on all Client’s accounts with thalBar in custody of the Bank in accordance with
the concluded transaction.

Bank — the joint stock company “Rietumu Banka” registein the Register of Enterprises of the
Republic of Latvia on May 14, 1992, registered e tCommercial Register of the Republic of
Latvia on November 11, 2004 under the unified rtegi®on No. 40003074497, the legal address: 7,
Vesetas Street, Riga, LV-1013, the Republic of lzat¥he licence for credit institution activity was
re-registered on April 22, 2008 by the Financiall &apital Market Commission. The number of
the Licences Register is 06.01.04.018/245.

Bank’s Losses— any expenses, debts, losses and commitmenteeoBank to third parties,
Penalties and fees, unenforceable liabilities afdtiparties, and lost profits and damage to the
Bank’s reputation.

Beneficial Owner — a private individual who is an owner of a Clieotporate entity or who
controls the Client or on behalf of who, for whoenefit or in whose interest a business
relationship is established, or an occasional &retien is made and who is at least: a) in the oése
corporate entities — a private individual who dikgor indirectly owns more than 25 percent of the
share capital or voting rights of a corporate gnoit who directly or indirectly exercises control
over it; b) in the case of legal arrangements f\afe individual who owns or in whose interest a
legal arrangement is established or operates ordifeatly or indirectly exercise control over it,
who, in particular, is a founder, a trustee or esuisor (a manager) of such an arrangement.



Client — a private individual or a corporate entity, degal arrangement, or an association of such
individuals/entities/arrangements to whom the Bardvides services under the Agreement.

Client's Representative— a person who is entitled to deal with the Assetd/or submit the Orders
on behalf of the Client and receive informationyided for the Client and otherwise represent the
Client in his/her legal relations with the Bank it the framework of his/her authorisation. For the
purposes of the Terms and Conditions the Clienth@f Client is a private individual) may be the
Client’'s Representative in respect of accounts egeavith the Bank on behalf of the Client.

Counterparty — a third party through which the Bank executedets and provides the custody of
Assets.

Due Certification — the certification of documents made by a compeighlic officer as follows:

- additional certification in the form of legalisati@r “Apostille” is not required if the documents
are issued in the member states of the EuropeaanUthie European Economic Area and the
Swiss Confederation;

- documents need to be certified with “Apostilleittiey are issued in the signatory countries of the
Hague Convention of 5 October 1961 Abolishing tregiRrement of Legalisation for Foreign
Public Documents (except for member states of thefean Union, the European Economic
Area and the Swiss Confederation);

- documents have to be legalized in accordance \Wwihprocedure established by the laws and
regulations of countries if they are issued in tbentries that are not signatories of the Hague
Convention, or in the countries that are not mensb&tes of the European Union, the European
Economic Area and the Swiss Confederation.

Electronic Signature — a signature generated based on the algorithm séhebyBank using the
Identification and Authorisation Tools. The Electio Signature generated in accordance with the
procedures established by the Bank has the samakftege as a handwritten (physical) signature.

Electronic Signature Agreement— an agreement in the wording approved by the Bdodut the
provision of electronic signature services by tl@Bto the Client, the integral part whereof form
the Terms and Conditions of Electronic Signatureeggent.

Enterprise Link — a Remote Banking System which gives the Cliesess to the Transactions
with Assets via the Internet Bank and accountirgjesys of the Client.

Enterprise Link PRO — a Remote Banking System which gives the Cliettess to the
Transactions with Assets via the Internet Bank armbunting systems of the Client, and allows the
Client to issue Orders.

Financial Collateral — cash funds, Financial Instruments and/or otlesources placed on all
Client's accounts in the Bank or which are subjecthe transfer on the Client's account in the
Bank, used to financially secure the fulfilmenttbé Client’s liabilities to the Bank that arise or
may arise under the Terms and Conditions. The pimvs of the Financial Collateral are regulated
by the Agreement, Terms and Conditions and Finai@dateral Law of the Republic of Latvia
(FinanSu nodroSiajuma likums.

Financial Instruments — financial instruments within the meaning of thew on Financial
Instruments Market of the Republic of Latviiransu instrumentu tirgus likumsncluding, but
not limited to: transferable securities (stocksnd®), money market instruments, investment fund
certificates or alternative investment fund cestifes; and options, futures contracts, forward
transactions, swap transactions, contracts foemffce and other instruments.



Identification and Authorisation Tools:

- DigiPass OTP (One Time Password) — an OTP generdéwice;

DigiPass — an OTP and Test Key generation device;

Mobile DigiPass — a software installed on a motiéeice to generate the OTP and Test Key;

- TCT — anindividual Test Code Table;

DC (Digital Certificate) — a digital certificate ed to authorise the Orders in the Internet Bank.

Internet Bank — a Remote Banking System for management of Assetdor receipt of the Bank’s

services via the Internet with the following furetality:

- in limited-access mode — the system enables th&ratoover account balances and receipt of
account statements, and make transfers within atsaf one Client;

- in full-access mode — the system enables to re@ivwbe Bank’s services available through the
Internet Bank system.

M-Bank — an information system which ensures the commumicatietween the Bank and the
Client, delivering the Client messages to his/hebibe phone or messages and account statements
to his/her e-mail address.

Order — an instruction given by the Client duly filled and submitted to the Bank and/or a
Counterparty in accordance with the Terms and Qmmd$i which serves as a basis for the
execution of Transactions with Assets or the pertorce of other activities under the Terms and
Conditions.

OTP —a one-time password acquired via DigiPass OTP Haigg or a Mobile DigiPass.

Party/Parties — the Client and the Bank referred to in the Teand Conditions either alone or
jointly.

Penalty — a penalty provided by Article 1716 of the Cikiaw of the Republic of Latvia
(Civillikums).

Remote Banking Systems- Internet Bank, M-Bank, Enterprise Link and Eptese Link PRO.
Remuneration — commission fees and payment for services of thekBn accordance with the
Tariffs or an agreement between the Bank and tlenCland the Penalty, fines, interest and other

payments by the Client for the benefit of the Bank.

Rietumu ID — an identification number (identifier) of the &iit's Representative/the User assigned
by the Bank.

Tariffs — a pricelist of services and Remuneration ofBhek published on the website of the Bank
www.rietumu.com.

Ticket — an electronic pass provided to the Client whemnecting to the Enterprise
Link/Enterprise Link PRO service.

Test Key — a digital code calculated using a TCT, DigiPassvimbile DigiPass based on the
algorithm set by the Bank.

Transactions with Assets- any activity with Assets under the Terms andditmms.



User— a private individual who has entered into an Etattr Signature Agreement with the Bank,
whereupon the Bank issued/assigned him/her Rietdduand/or the Identification and
Authorisation Tools in order to create and useBleetronic Signature.

Working Day — an official business day of the head office g Bank in Riga, the Republic of
Latvia.

Working Hours — the hours when the Bank accepts Orders for éxacu
2. The Client’s Identification

2.1. When signing the Agreement, the Bank iderstifiee Client and the Client's Representatives
according to the laws and regulations of the Republ Latvia, the European Union and the
internal documents of the Bank.

2.2. During the validity period of the Agreemerite tClient is obligated at his/her own discretion
and upon the request of the Bank:

2.2.1. to provide the Bank with necessary documéntee submission of those documents is
obligatory under the rules of law of the Republid.atvia, the European Union and/or the countries
of the placement of the Client’s Financial Instrumse Metals and/or cash funds;

2.2.2. to inform the Bank about any amendment$i¢oGlient’s/Client’'s Representative(-s) status,
documents submitted at the opening of accountsoamd/receipt of financial services; changes in
the membership of the Client's executive bodieginge of the Client’s Beneficial Owner(-s) no
later than on the Working Day following the intration or approval of such changes by the
appropriate institution;

2.2.3 to provide to the Bank without delay compkete true information and supporting documents
about the Client and his/her business activity,ahgin of the Assets, and purposes of their Use, t
transactions to be made and the Beneficial Owners{-8ssets;

2.2.4. to submit to the Bank documents approving idrentity of the Client and/or Client’s
Representative(-s), and/or Client's Beneficial Ow#sd, if new documents are issued. New
personal identity documents are submitted befoeeetkpiry of the term of the earlier submitted
documents.

2.3. If the Client fails to fulfil his/her obligatns regarding the submission of information and/or
documents to the Bank, the Bank is entitled totddlei Penalty from the Client’s account according
to the Tariffs and/or to request the necessaryimnédion about the Client in the public registerd an
to debit the amount of cash funds from the Clieatsount without further authorisation necessary
to cover the Bank’s expenses. If the Client infaaghese provisions of the Terms and Conditions,
the Bank in addition to its other rights stipulatedhese Terms and Conditions is entitled to restr
and/or suspend the execution of the Client’s Ordaddor Transactions with Assets until the Client
has eliminated such infringements and duly fuliél dbligations towards the Bank.

2.4. The Bank states the adequacy level of theeistqd and provided information according to the
laws and regulations of the Republic of Latvia, Ehgopean Union and the internal documents of
the Bank. The Client is liable for the completenasd accuracy of the information provided to the
Bank. The Bank sets the term for reviewing and yanad of the information provided by the
Client.

2.5. The Bank uses the information provided byGhient to the extent and within limits stipulated
in the laws and regulations of the Republic of iaand/or the European Union.



2.6.In order to verify and/or obtain additional famation on the Client/the Client's
Representative/the Client’'s Beneficial Owner anddtiparties, the Bank is entitled to use private
and/or public registers without prior authorisatimnthe Client or other persons.

3. The Client’'s Representatives

3.1. The Client enters into legal relations witte tBank directly and/or through the Client’s
Representatives.

3.2. The Client’'s Representatives enter into leglations with the Bank acting for and on behalf of
the Client and create, change and/or terminateghés and obligations of the Client.

3.3. The Client’'s Representatives are entitledtereinto legal relations with the Bank on behdlf o
the Client to the extent and according to limitstleé authorisation. Activities of the Client’s
Representatives are binding on the Client as ifGhent has performed them by himself/herself.
The Bank is not liable for losses inflicted on tkent by the Client’'s Representatives. The Client
incurs full liability to the Bank for activities othe Client's Representatives. The Client
acknowledges all activities that the Client's Reprdative performs, performed or will perform,
including, but not limited to, the use of the ReendBanking Systems, Identification and
Authorisation Tools and/or Electronic Signatured amssumes all legal consequences of such
activities.

3.4. Documents approving the rights and authodeatif the Client’'s Representatives have to be
Duly Certified according to the laws and regulasiaf the Republic of Latvia, the European Union
and the internal documents of the Bank.

3.5. The Client submits to the Bank sample sigeataf the Client’'s Representatives in one of the
following ways:

3.5.1. if the Client’s Representative is not a Userthe forms of the Bank that are Duly Certified
by a competent public official or certified by am@oyee of the Bank. If sample signatures of the
Client's Representatives are not certified or adifted unduly, the Bank is entitled to refuse to
accept Orders from the Client’s Representativegfecution.

3.5.2. if the Client’'s Representative is a Usee, Bank as a sample of handwritten signature of the
Client's Representative uses the signature imagtherClient Representative’s identity document
the copy of which is at the Bank’s disposal. If B&nk holds copies of several identity documents
of the Client’'s Representative bearing a signaitonage, the Bank is entitled to use any of them at
its own discretion.

3.6. The authorisation of the Client's Represemsatihas legal power until the Bank is duly
informed about the cancellation of the authorisatwd the Client’'s Representatives in writing. The
Client is obliged to make sure that the Bank hazived a notice on the cancellation of the
authorisation of the Client's Representatives. Baek has a right, but is not obliged, to check the
validity of the authorisation of the Client's Repeatatives in public registers, official journals o
other information sources.

3.7. The Client undertakes to inform the Bank al@uthanges in the authorisation of the Client’s
Representatives in writing. The Client is liable floe losses the Parties may incur as a resuheof t
non-compliance with the conditions of this Sectdrthe Terms and Conditions.

3.8. When the composition and/or the extent of peved the Client's Representatives change, the

Bank is entitled to contact the Client and requeekdtitional information and documents from the
Client. Until the receipt of the requested informatand documents, the Bank is entitled not to
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execute Orders of the Client's Representativescolfitradictory or suspicious information or
documents are received, the Bank is entitled, ler gurposes of protection of its interests and
prevention of the Bank’s Losses, in addition to dther rights stipulated in the Terms and
Conditions, to suspend the Transactions with Asswit to execute Orders and restrict and/or limit
the Client Representative’s access to the RemoikiBg Systems, until the final clarification of
the circumstances. The Bank is not liable for cqunsaces of the abovementioned suspension of
transactions and access restrictions.

3.9. The Client is liable for any losses and ottmrsequences incurred due to the incapacity of the
Client/the Client's Representative, if the Bank Ima$ been notified about this incapacity in due
time in writing.

3.10. When the composition and/or powers of theerfs Representative change and/or when

Identification and Authorisation Tools are issueglaced to the Client’'s Representative, the Client
undertakes to ensure that all Client's Represemstbecome Users and have entered into the
Electronic Signature Agreement with the Bank aciemydo the procedure and wording set by the

Bank. Exemptions from this requirement are onlynpeed upon a prior agreement with the Bank.

3.11. The Client’'s Representative manages the @iaccounts with the Bank in accordance with
the documents approving the rights and authorisatfdhe respective Client’s Representative.

3.12. The rights and obligations of the Client/@igent's Representative under these Terms and
Conditions supplement the provisions of the Elettr&@ignature Agreement.

3.13. The Bank is entitled to determine a specsaldf the Bank’s services, as well as a special
procedure and conditions for receipt thereof, & @lient/the Client’'s Representative has signed the
Agreement with the Electronic Signature. In thissecathe procedure and conditions may
considerably differ from the procedure and condgiowhen the Agreement is signed by a
handwritten (physical) signature.

3.14. The Bank unilaterally determines the avaddipes of the Orders and the Transactions with
Assets, conditions and limits for the Transactionth Assets in the Bank, as well as a special
procedure for the receipt of financial serviceshvilie Bank, if the Client/Client's Representative

has not undergone a face-to-face identificatiotheBank.

3.15. The Bank is entitled unilaterally and with@xplaining reasons to request the Client/the
Client's Representative/the Client’s Beneficial @avito undergo a face-to-face identification in the
office of the Bank in presence, and determine énm tfor undergoing the identification. The Bank
is not liable towards the Client/the Client's Reqmetative/the Client's Beneficial Owner for

expenses incurred in respect of undergoing of #oe-fo-face identification in the Bank. If the

Client/the Client's Representative/the Beneficiawr@r did not undergo the face-to-face
identification in presence in the term specifiedthg Bank, the Bank in addition to its other rights
specified in the Terms and Conditions is entitledréstrict and/or terminate the use by the
Client/the Client's Representative of the Idengfion and Authorisation Tools and/or the Remote
Banking Systems and/or the Electronic Signature.

3.16. If the Electronic Signature Agreement entersid between the Bank and the Client’s
Representative is terminated, irrespective of th@son of termination the Bank is entitled in
addition to its other rights under the Terms andditions to suspend the acceptance and use of the
Orders received from this Client/Client’s Reprea#ing, use of the Identification and Authorisation
Tools, and/or Remote Banking Systems, and/or theetinic Signature by this Client/Client’s
Representative.



3.17. Until the moment of concluding the Electrodgnature Agreement with the Bank, the
Client/Client’s Representative for creation of Hiecic Signature shall use Rietumu ID and
Identification and Authorisation Tools that wersusd/assigned to him/her by the Bank based on
the Terms and Conditions.

3.18. After conclusion of the Electronic Signatdgreement with the Bank, the Client/Client’s
Representative for creation of Electronic Signatsinall use Rietumu ID and ldentification and
Authorisation Tools that were issued/assigned to/lmer by the Bank based on the Electronic
Signature Agreement.

3.19. After assigning to the Client/Client’'s Repreative a new Rietumu ID (or keeping one of the
previous Rietumu ID numbers) based on Electrormgm&ure Agreement, the Bank blocks all other
Rietumu ID's and associated ldentification and Atgation Tools that were issued/assigned
earlier to the Client/Client’'s Representative basedhe Terms and Conditions. Until the moment
of their actual blocking by the Bank, Client ande@t's Representative are liable for actions of any
third parties which have received or may receiveess to other Rietumu IDs and/or Identification
and Authorisation Tools, as for their own and tiegr actions as binding on themselves.

3.20. The conclusion of the Electronic Signaturee®gent between the Bank and the Client and/or
Client’s Representative does not cancel and doesfieat the authority of Client's Representative
to represent Client in the legal relations with Benk. Client’s Representative keeps all previous
scope of authority to act on behalf of the Cliartgeveral Clients), that was available to himiher
the Bank within the Terms and Conditions. Howetee, Bank is entitled at its own discretion to
unilaterally cancel certain types of powers of thiéent’'s Representative and ask the Client to
update the supporting authorization documents. iBlesexpenses of updating the documents are
borne by the Client.

4. General Procedure for Providing Services of thBank

4.1. Transactions with Assets are executed an@#mi’s services are provided only according to
the Orders except when the Bank is entitled to td@bsets or perform other activities without
further authorisation. The Client is entitled tabsut to the Bank documents and/or Orders in
Latvian, English or Russian. The Client is entittedsubmit documents and/or Orders in any other
language only upon a prior agreement with the Bank.

4.2. The debiting of Assets without further autbation is performed:

4.2.1. in cases stipulated by the laws and regulationke@Republic of Latvia;

4.2.2. to pay for services provided by the Bank and/arases specified in the Tariffs;
4.2.3. to discharge the Client’s liabilities towards thang;

4.2.4. to reimburse the Bank’s Losses incurred when piogidervices to the Client;
4.2.5. to correct errors made when crediting Assets wipogwithout reason;

4.2.6. in other cases specified in the Terms and Condition

4.3. Depending on the services of the Bank thenCliashes to receive, the Bank opens accounts
for the Client and services them, as well as keepsrds of the Assets. The relationship between
the Bank and the Client regarding the receipt phdicular service is established when the Bank
approves a relevant Order (including implicativéats of the Bank).

4.4. The Client agrees that all cash funds on adsoar in custody of the Bank according to a
concluded transaction form a part of the propeftthe Bank in accordance with Article 172 (1) of
the Law on Credit Institutions of the Republic ddtlia Kredtiestzzu likumg, except the Client’s



accounts having a respective licence/registratimicing the cash funds owned by third parties,
provided that such exception is stipulated by as®p agreement between the Bank and the Client.
4.4.1. Clients (private individuals and/or corperantities) of Latvian banks and Savings and Loan
Associations — according to the Deposit Guarantee of the Republic of Latvia are entitled to the
guaranteed compensation for all types of depositalli currencies up to 100 000 EUR (One
thousand euros) in every bank or credit union (bacounts together, if there are several accounts
in one bank). Amount of guaranteed compensatiorthieystate applies to all deposits, current
account balances, salaries accounts, savings asca@ash funds accounts and other accounts. The
Bank is a party to the Deposit Guarantee Fund. thaidil information on the protection of the
state-guaranteed deposits, including on the cloat¢gory to whom the protection of the state-
guaranteed deposits does not apply, is placedeowdivsite of the Bank www.rietumu.com and the
website of the FCMC.

4.5. The Bank is entitled not to execute the Omdgthout giving the reasomnd also without
rendering any information to the Client in the sasépulated in the laws and regulations of the
Republic of Latvia.

Identification and Authorisation Tools

4.6. The Bank provides Rietumu ID and the Iderdiien and Authorisation Tools to every Client’s
Representative for the execution of transactiorsnmed by the Client. Identification and
Authorisation Tools are paid by the Client and/oe Client's Representative according to the
Tariffs. The Client's Representative signs the @déor the issue/change/receipt of the
Identification and Authorisation Tools.

4.7. Several Identification and Authorisation Toofsone type cannot be attached to one Rietumu
ID, except for a Mobile DigiPass.

4.8. If the Client's Representative is authorisedatct on behalf of several Clients, then for
submitting Orders on behalf of several Clients Ineisses the same Identification and Authorisation
Tools that are available to him/her, unless otheeveigreed between the Parties in writing.

4.9. If the Identification and Authorisation Toatsued to the Client’'s Representative are valid for
submitting Orders on behalf of several Clients, @tient's Representative, if having connection to
the Internet Bank system, is automatically providetth an access to all Clients and their accounts
in the Internet Bank system within the frameworkhsiher authorisation.

4.10. A DC is valid for 60 (Sixty) months from thmoment of generation of the DC. Upon
expiration of the period of use — DC is invalid.

Remote Banking Systems

4.11. The Bank unilaterally determines the permitigoes of Orders and Transactions with Assets,
conditions and limits for carrying out the Trangaics with Assets in the Bank, as well as a special
procedure for receiving financial services in thanB depending on the type and form of the
Remote Banking System used by the Client.

4.12. On the basis of the Order, the Bank entilesClient to use the Internet Bank in a full-asces
mode, and connects the Client to M-Bank, Entergrisk and/or Enterprise Link PRO.



4.13. If the Client's Representative loses hisffigints to submit Orders on behalf of one Client,
he/she retains the right to submit the Orders dralbef another Client via the Remote Banking
Systems using the same Rietumu ID.

4.14. The Client has to submit a n@xder for Connection to Remote Banking Systeing (Six)
months have passed since the date when the Bankdoagted the previo@rder for Connection
to Remote Banking Systenm®wever, the Client has not been connected tdRérmote Banking
Systems yet for reasons beyond the control of drekB

4.15. The Bank is entitled to set up limits fornsactions executed via the Remote Banking
Systems. The standard limits are published on #igsite of the Bank www.rietumu.com.

4.16. The following limits are set for the Clientthe Internet Bank:

4.16.1.the limit of one transaction — the maximum amourtree transaction made from any of the
Client’s accounts via the Internet Bank;

4.16.2.the daily limit — the maximum grand total of alhitisactions made from any of the Client’s
accounts via the Internet Bank within one calermtis.

The Bank is entitled to set up individual limitscaading to the Client’s Order. If the Client fails

set the limits, the limits set by the Bank at timeet of execution of Transactions with Assets are
taken into account.

4.17. Amounts of the Internet Bank limits are sefEuro (EUR).

4.18. The limits of transactions in the InternenBare set according to the Order. Where required,
the limits for transactions in the Internet Bankaitiull-access mode may be changed according to
the separate Order.

4.19. M-Bank services are available to the Clightielephone devices and mobile network
operators used by the Client provide the short aggsservice via the Internet.

4.20. The Bank is entitled to terminate M-Bank sm¥s without any prior notice to the Client in the
following cases:

4.20.1. the cooperation between the Bank and theaiet mobile network operator is terminated;
4.20.2.the Client's mobile telephone number or an e-mddrass set up on the mobile telephone is
changed;

4.20.3.the Client’s e-mail address is changed.

4.21. The Bank is entitled to suspend the Clieatsess to the Remote Banking Systems without
any prior notice if:

4.21.1. the authorisation of the Client’s Represéve has expired or his/her authorisation has been
cancelled,;

4.21.2. the Client/the Client's Representativesftal update the used software;

4.21.3. the Client/the Client's Representative Hated to receive or fails to renew the
Identification and Authorisation Tools;

4.21.4. the Client/the Client's Representative Faked to pay for using the Remote Banking
Systems in accordance with the Tariffs;

4.21.5. in other cases stipulated in these Terrd<Camditions, the Electronic Signature Agreement
and the terms and conditions thereof.



Submitting Orders

4.22. The Client is entitled to submit the Ordessigments related to the Order: in person, via the
Internet Bank, Enterprise Link PRO, by phone, faxmail (an electronic document and/or
electronic copy of a paper document), by post, mgethe Bank’s identification requirements
specified in Clauses 4.26—4.27 of the Terms andiions.

4.23. The Bank sets requirements for completioimefOrders.

4.24. The Client is obligated to provide the Banithwthe precise, clear and consistent Orders
submitting them in accordance with requirementshef Bank and provisions of the Terms and
Conditions. The Order, depending on the type eo&asaction and/or service provided by the Bank,
may contain including but not limited to the follomg information:

- the type and name of the Assets;

- the subject of the Transactions with Assets ariti® services;

- the quantity of the Assets;

- the execution time of the Order if it is an esgdmequirement;

- the essential details required for the Clierdntification according to Clause 4.26 hereof.

When receiving the Order, the Bank is entitled équest from the Client a confirmation of the
Order or any other information, including the Ctisnsupporting documents on any of his/her
accounts via any other channel of communicationtil Wime receipt of such confirmation or the
requested information, the Bank is entitled nagxecute the Order.

4.25. Upon acceptance of the Order, the Bank iflentthe Client/the Client’'s Representative
according to Clause 4.26 hereof. The Client istledtito submit the Order confirming it according
to Clause 4.27 hereof.

4.26. Upon contacting the Bank, the Client/ClielRepresentative is identified, by specifying:
4.26.1.in person — full company name/name and surnaméeflient, and presents an identity
document;

4.26.2.via Internet Bank — Rietumu ID and an OTP;

4.26.3.via fax, e-mail (electronic document and/or elegitocopy of a paper document) — full
company name/name, surname of the Client, Rietirant the Test Key;

4.26.4.by phone — Rietumu ID and the OTP;

4.26.5.by post — full company name/name and surname ofClient, Rietumu ID and the Test
Key;

4.26.6. via Enterprise Link — Rietumu ID and Ticket

4.26.7. via Enterprise Link PRO — Rietumu ID, Ticked DC.

4.27. The Order, depending on the way of submiss$ias to include:

4.27.1. if given in person — a signature and tta iseprint, if such is provided in th®pecimen Seal
Imprint Cardor theSpecimen Signature and Seal Card

4.27.2. if given via the Remote Banking Systems,fdy, e-mail, phone — Rietumu ID and the
Electronic Signature;

4.27.3. if given by post — Rietumu ID and the Tksy or the Duly Certified signature and the seal
imprint, if such is provided in thBpecimen Seal Imprint Caxt theSpecimen Signature and Seal
Card.

The Order submitted by the Client according topghacedure established in Clause 4.27 hereof is
considered to be the Order authorised by the Client

4.28. The Electronic Signature under Clause 4.Bér2of shall be deemed to be:
4.28.1. for the Orders related to accounts heldr®y Client, payment Orders using a template, non-
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payment Orders, documents related to the Clierggoaisation for operations on the financial
instruments markets and conformity assessmenteoptbduct or service to the Client’s interests —
the OTP, DC or Test Key;

4.28.2. for other payment Orders — the DC or thet Rey.

4.28.3. for entering into various contracts, agreets and acts between the Bank and the Client —
the DC or thelest Key.

The Bank does not accept for execution the Orders activating the Identification and
Authorisation Tools, if signed with the OTP.

4.29:The Client/the Client’'s Representative is entitiedonfigurate Mobile DigiPass installed on a
compatible mobile device to operate in the “Puslifidations” mode. Operating in this mode, the
mobile device with Mobile DigiPass installed orcén automatically receive requests to confirm
identification of the Client’'s Representative whatering the Internet Bank, as well as requests for
authorization of Orders submitted via the Intefdabk. The Client’'s Representative can confirm or
reject a request to the mobile device by selectivegappropriate option in the Mobile DigiPass
interface. Upon successful confirmation of the esjuthe Mobile DigiPass automatically generates
and sends to the Bank the OTP or the Test Key mapedor entering the Internet Bank or
authorization of the Orders.

4.30. The Bank is entitled to take additional measdor the identification of the Client/Client’s
Representative and/or authorisation of the Orderddition to what’s stated in this Section of the
Terms and Conditions.

4.31. After its generation, the OTP or the Test Kegomes valid within the limited time period. To
check the correctness of the OTP and Test KeyB#rk uses the date and time of receiving the
Order or the date specified in the Order.

4.32. The Client is entitled to submit Orders by only using the phone numbers indicated on
the website of the Bank www.rietumu.com. The Bardkes audio records of the Orders submitted
by phone.

4.32.1. The Client is entitled to request an aueicord of the Order submitted to the Bank by
phone according to the provisions of Section lhivéstment Services” of the Terms and Conditions
within the period stipulated by the laws and retiofes of the Republic of Latvia and/or the
European Union.

4.33. The Bank determines types of the Orders tieads entitled to give by phone.

4.34. The Bank is entitled not to accept the Cle@trders by phone, if according to the documents
at the Bank’s disposal the Orders are valid onthéfy bear signatures of 2 (Two) or more Client’s
Representatives.

4.35. The Bank accepts the Orders during the Wgrklours. The Parties may agree on another
acceptance time of the Orders.

4.36. The Bank is not liable for consequences tieguirom:

4.36.1.mistakes made by the Client in details of the Qrder

4.36.2.wrong interpretation of the Order;

4.36.3.unclear, incomplete or inaccurate Orders;

4.36.4.incorrectly filled in documents;

4.36.5.text distortion of the Orders and other reason®bdythe control of the Bank.
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The Bank is not liable for the non-execution or roger execution of the Order in case such non-
execution or improper execution is caused by therketaconditions or other objective
circumstances.

4.37. The Bank is not liable for possible lossassed to the Client due to misuse, forgery or fraud
of third parties, if the Bank meets all the idenafion procedures of the Client’'s Representatinge/t
Client in accordance with the procedure acceptethéyBank.

4.38. The Bank notifies the Client on changes efittentification and authorisation procedures and
conditions accepted by the Bank. From the entny fatce of the changes, the Bank is entitled not
to execute any Orders which do not comply withrtee/ procedures and conditions.

4.39. The Client is entitled to cancel the Ordetiluhe moment of its execution by the Bank,
except for the Orders that can not be cancelleldage already been executed upon the receipt of
the cancellation Order.

4.40. An audio record of the Orders submitted bgnghis a legal proof for the execution of the
Transactions with Assets alongside with a fax ngessa a printout of an e-mail, the Internet Bank,
Enterprise Link or Enterprise Link PRO. The Ordeubmitted by phone do not require any other
documentary proof; however, the Bank is entitledite@ own discretion, to refuse to accept the
Order by phone and require an additional writtenficmation of the Order.

4.41. The Client is liable for actions of the p&rsdaving access to the Remote Banking Systems
and other systems for submitting the Orders tosdmme extent as for his/her own actions, and
accepts their actions as binding on the Client.

4.42. The Client/the Client's Representative isblka for keeping any Identification and
Authorisation Tools, passwords, keys, codes, iflergiand carriers of the above-mentioned data
and tools safe and secret. If third parties gaices® to information and tools specified in this
Clause, the Client/the Client’'s Representativebigged to notify the Bank in writing without delay.

4.43. The Bank is entitled to refrain from execgtithe Order, when establishing any of the
following conditions:

4.43.1. the Order has been submitted without comglwith requirements of the Terms and
Conditions;

4.43.2. the text of the Order is illegible andfacarrect;

4.43.3. the Order does not contain all the inforamahecessary for the execution of the Transaction
with Assets;

4.43.4. the Client has a debt to the Bank as dtresthe non-fulfilment and/or improper fulfilment
of the Client’s obligations under the Terms and @oons and/or other documents that regulate
legal relations between the Client and the Bank;

4.43.5. the account specified in the Order doeshawe sufficient Assets for the execution of the
Order;

4.43.6. the circumstances beyond the control of Baek have occurred that complicate the
execution of the Order or make the execution ofQhger impossible;

4.43.7. the Order does not meet the current mardkaditions and/or is technically non-executable;
4.43.8. the execution of the Order may result emBlank’s Losses;

4.43.9. the Order contradicts the rules of lawhaf Republic of Latvia and/or the countries where
the Assets are located and/or the provisions of #rens and Conditions;

4.43.10. the Bank doubts the validity or authetytiaf the Order or the information submitted to
the Bank or the documents supporting this Order;
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4.43.11. in other cases under the Terms and Condiand/or the Electronic Signature Agreement,
and/or the rules of law of the Republic of Latvia.

The Bank is not liable for the losses the Cliengmiincur as a result of such non-execution of the
Order.

4.44. When submitting the Order for the Transastianth Assets, the Client must ensure the
Assets on the accounts in the amount requiredn®rekecution of the Order. The amount of the
Assets required for the execution of the Orderudes the following:

4.44.1. the cash funds, the Financial Instrument8aoa other Assets required for the Transaction
with Assets;

4.44.2. the cash funds required to cover the addtse Transaction with Assets;

4.44.3. the cash funds required to pay taxes aesluf the Transaction with Assets is subject to
taxation;

4.44.4. the cash funds required to pay the Remtiorrand to cover other costs of the Bank related
to the execution of the Order.

4.45. If the amount of Assets is insufficient, Benk is entitled at its disposal:

4.45.1. to refrain from the execution of the Order;

4.45.2. to execute the Order partly;

4.45.3. for execution of the Order to debit theitololal expenses and cash funds required to cover
the Remuneration from any accounts of the Client.

Moreover, the Bank is not obligated to agree oseleetivities with the Client beforehand.

4.46. The Bank is entitled not to execute the Ovdérout giving a reason insofar as it is stiputhte

by the laws and regulations of the Republic of iatinternal regulations of the Bank and/or the
Terms and Conditions, including:

4.46.1. if the Order and/or Transaction with Asset®lated to the country or the person in retatio

to which sanctions of international organizationstates are imposed,;

4.46.2. if the Order and/or Transaction with Assitsrelated to the restrictions set by the
Counterparty, including in respect of the certategory of the Clients.

4.47. The Bank suspends the Transactions with Ask#ie Client’s activities fail to comply with
the laws and regulations of the Republic of Latte, European Union, the Terms and Conditions.
The Transactions with Assets are restored afteCtiemt has eliminated these non-compliances.

4.48. The Order for the Transactions with Assetss a payment document and serves as a basis
for the Bank to debit the respective amount of¢ghsh funds required to execute the Order or to
Transfer the cash funds received as a result afxbeution of the Order to the specified accounts.

4.49. The Assets received by the Bank are not ter@do accounts of the Client, if the account
number or the account name or other details negeksatransfers are missing or incorremtd no
documents certifying the permissibility of transéee submitted to the Bank.

4.50. The Bank may cancel financial postings wiaidhwrongly executed due to error of the Bank,
by an ordinary reversal (i.e., by restoring théahistate) without a prior agreement with the 6lie

4.51. The Client agrees that the Bank, when exagutie payment Order for transferring of the
Assets, uses the services by the Counterpartidsding correspondent banks. The Bank is entitled
to attract the Counterparties for execution of@ders without a prior agreement with the Client.

4.52. The currency of cash funds held in the Clgeatcounts with the Bank and currency of all
operations is Euro (EUR). The Bank, at its own m@i8on, is entitled to, but is not obliged to,
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execute Transfers, pay out cash, credit and had finds on the Client’'s accounts in a currency
other than Euro (EUR). The list of acceptable awres that can be accepted for Transfers, paid out
in cash, credited and held on the accounts of thenCis available on the Bank’'s website
www.rietumu.com. This list is for information purges only and is not legally binding for the
Bank, the list can be amended by the Bank unillyesad without prior notice to the Client.
Nevertheless, the Bank is entitled to unilateradlyits own discretion, to permit to serve accounts
to execute Transfers, to pay out cash, to creditrasid cash funds on the Client's accounts in a
currency, which is not provided in this list.

4.53. Considering the Clause 4.52 of the TermsGomtlitions:

4.53.1. in case of paying out cash funds to thertlithe Bank has a right to pay out cash funds to
the Client in Euro (EUR) currency. The Bank is #&di to unilaterally and without warning the
Client convert cash funds on the account of ther€linto the Euro (EUR) currency in accordance
with the exchange rate set by the Bank at the timihe conversion in the amount necessary for
making the payment;

4.53.2. in case the Client is making a Transfeardigss of the currency stated in the Order, the
Bank has a right to make the Transfer in Euro (EbiR)ency. The Bank has a right to, unilaterally
and without warning the Client, convert cash fuadghe account of the Client into the Euro (EUR)
currency in accordance with the exchange rateyséhd Bank at the moment of the conversion in
the amount, necessary for making the Transfer.Qllent is obliged to provide payment details in
Euro (EUR) currency to the Bank. The Bank is eatdithot to execute the Transfer, until the Client
has provided the payment details in Euro (EUR)enay;

4.53.3. in case of crediting an incoming paymerthaccount of the Client in currency other than
Euro (EUR), the Bank is entitled to unilaterallyfuse to credit the account, or unilaterally and
without warning the Client, convert the incomingslcafunds into Euro (EUR) currency in
accordance with exchange rate set by the Banleahtiment of the conversion;

4.53.4. in case of holding cash funds denominated cturrency other than Euro (EUR) on the
accounts of the Client, the Bank has a right talaterally and without warning the Client, at any
time convert all or part of cash funds on the aotai the Client into the Euro (EUR) currency in
accordance with the exchange rate set by the Bathie asnoment of the conversion.

4.54. When acting in accordance with Clauses 4.53-df the Terms and Conditions, the Bank
shall not reimburse the Client for any expensesjatpes or lost profit of the Client arising from
and/or connected with currency conversion, delaysxecution of the Transactions with Assets or
the change of their conditions and terms.

4.55. The Client is obliged to independently contiod follow the status of execution and/or
acceptance for execution of the Orders.

4.56. The Client is entitled to send to the Banlelattronic document and/or electronic copy of a
paper document via the Internet Bank. An electralicument and/or electronic copy of a paper
document received via the Internet Bank is an Orfter execution or processing of a
document/copy as an original document in a papeliunecontaining an Electronic Signature. The
Bank is entitled, at its own discretion, to refoilse Client to accept the electronic document and/or
electronic copy of paper document without givingsens, as well as if it contradicts the provisions
of laws and regulations of the Republic of Latvmafr internal regulations of the Bank. The Bank
is entitled at its disposal to request the Clienapprove the electronic document and/or electronic
copy of the paper document in another way in aollitio the Electronic Signature and/or
additionally impose a handwritten signature of @ient and/or the Client’'s Representative.
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5. Payment for Services

5.1. The Client remunerates the Bank for openingintenance and closing of accounts, execution
of the Orders, identification services, issuanaayising and change of Rietumu ID and/or
Identification and Authorisation Tools, use of tRemote Banking Systems and the Electronic
Signature, and other services in accordance wieh Thariffs. The Client is obligated to get
himself/herself acquainted with the Tariffs, exopamates and interest rates before submission of
the Order.

5.2. The Bank is entitled to unilaterally amend thariffs and the Remuneration payment
procedure. The Bank shall notify the Client of thebanges 5 (Five) Working Days before the new
Tariffs and/or Remuneration payment procedure &ffkect unless the laws and regulations of the
Republic of Latvia stipulate another period of time

5.3. Exchange rates and interest rates take déffbmiving their announcement by the Bank.

5.4. When executing the activities stipulated g/ Tlerms and Conditions, the Bank without further
authorisation debits the amount of the Remunerageainst any Client’s account with the Bank.
Moreover, the Bank is entitled to exchange caskigwn the Client’'s accounts at the exchange rate
of the Bank, if the Client's accounts fail to hagash funds in the currency required for the
Remuneration payment.

5.5. The Bank is not entitled to debit the Remutienafrom the accounts of the Clients having a
respective licence/registration, holding the Assatsied by third parties, except for the cases
stipulated in a separate agreement between thee®afh such cases the Bank debits the
Remuneration from the Client’'s accounts holding@fhent’s own Assets.

5.6. The Bank is entitled to debit the Remuneratioe to the Bank at the time when the Assets are
credited to accounts; besides, the Bank may chthgg®emuneration due to the Bank for any past
period.

5.7. The Parties may agree on a special amouriteoRemuneration for the specific Transaction
with Assets and it shall be subject to additiorgakaments between the Parties.

5.8. The Bank is entitled, at its own discretianunilaterally set or cancel an individual amouht o
the Remuneration for services of the Bank in ressfgethe Client.

5.9. The Remuneration for the Bank’s services thald from the Client until his/her liabilitiesrfo
the Remuneration payment and any claims of the Bgaknst the Client are discharged in full.

5.10. The Bank calculates interest on the Clientitstanding payments due to the Bank assuming
that there are 360 (Three hundred and sixty) days year and a month has the actual number of
days.

5.11. The Bank calculates interest on the Cliecrslit liabilities in all currencies except for RUB
(Russian roubles) assuming that there are 360 éThumdred and sixty) days in a year. When
calculating interest in RUB (Russian roubles), Baak assumes that there are 365 (Three hundred
and sixty-five) days in a year. The Bank assumas dhmonth has the actual number of days for
calculation of interest in any currency.
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5.12. The Bank carries out a rounding accordingtandard mathematic rules. The Bank rounds off
all currencies except for JPY (Japanese yens) todecimal places. The Bank rounds off JPY
(Japanese yens) to a whole number.

5.13. The Bank calculates, charges and writesntéféest on an overdraft daily, including the day of
the overdraft repayment.

5.14. When granting a loan or a credit line to@hent, the Bank is entitled to calculate interest
the period, charge them daily and write off at &mel of the period. The Bank is also entitled to
calculate, charge and write off interest on the dfatye loan repayment.

5.15. If the total maturity of financing regardlesfsits type is 1 (One) day, the Bank calculates,
charges and writes off interest for the providegificing on the day of its provision.

6. Financial Collateral

6.1. The Client provides the Bank with the propesecified in Clause 6.2 hereof as the Financial
Collateral (in the meaning of the Financial ColfateLaw of the Republic of LatviaF{nansu
nodroSinzjuma likum3$). The Assets in custody of the Bank are consdi¢cebe pledged as a
guarantee and security for the fulfilment of thee@f's liabilities to the Bank that may arise as
result of the provision of services/products to @lent under the Terms and Conditions. The Bank
is entitled to put a lien on the Financial Collateuntil the Client’s obligations to the Bank have
been fully discharged, as well as is entitled tatevoff or alienate the Financial Collateral fos it
own benefit or for the benefit of third parties w¢he non-fulfilment or improper fulfilment of the
Client’s obligations takes place.

6.2. The Financial Collateral includes:

6.2.1. the Assets;

6.2.2. the cash funds and income derived from is@odal of the Financial Collateral;

6.2.3. improvements, increments and civil fruitghed Financial Collateral that have been produced
and obtained during the period of legal relatioasMeen the Bank and the Client under the Terms
and Conditions.

6.3. The Financial Collateral secures fulflmenaffobligations by the Client to the Bank in fal
estimated at the moment of the actual satisfaaifaiiie Bank’s claims, including interest and the
Penalty, Financial Collateral sale expenses, a$ agehll other losses, including indirect losses,
incurred as a result of the Client’s breach offf@s/obligations to the Bank.

6.4. If the Client fails to fulfil obligations unde¢he Terms and Conditions, the Bank is entitled to
levy execution upon the Financial Collateral umitatly and without prior notice to the Client. In
this case, the Bank is entitled to write-off thesés or to sell the Assets held as the Financial
Collateral at the current market price and useptioeeeds to discharge the Client’s obligations to
the Bank.

6.5. If the Financial Collateral is sold on thedfgial Instruments market, the Bank withholds from
the Client the Remuneration in the amount of thalkacommission for execution of the Order
according to the Tariffs or an agreement betweerBémk and the Client.

6.6. If the amount of the proceeds received fraenation of the Financial Collateral is insufficien
to fully cover the Bank’s claims, the Bank is dstitto levy execution on the rest of the Client’s

property.
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6.7. If the Client has outstanding obligationshte Bank, he/she may not change the contents and/or
natural form of the subject of the Financial Calal without the Bank’s permission, nor can he/she
alienate the Financial Collateral (rights to thedficial Collateral) to third parties (for the benhef
third parties). The Client may not pledge the FaiainCollateral, transfer the Financial Collateral
management (ownership) of third parties or encumtter Financial Collateral with any
encumbrance. Should any of these actions have t@amitted, they are invalid. The Client is
liable for the notification of third parties abotlte existence of the Financial Collateral for the
benefit of the Bank. The Client shall not to comamty actions that would reduce the value of the
Financial Collateral and not to conduct the Clier{tegal entity) reorganization or liquidation. To
protect its right to claim in respect of the Clighe Bank is entitled to put a lien on the Client's
Financial Collateral and not to execute the Ordersspect to the Financial Collateral.

6.8. In case of outstanding obligations of the @liewards the Bank, the Bank is entitled to use th
Assets held as the Financial Collateral in the saations performed by the Bank at its own
expense, as well as at the expense of other Clént® Bank, including, but not limited to, pledge

re-pledge, sell, purchase or lend to third parties.

6.9. The Client undertakes to inform the Bank iting at the time of opening the accounts that the
accounts are opened for the custody of Assets oviayethird parties. The provisions of the
Financial Collateral do not apply to the Assetsalihare kept on such Client’'s accounts and are
owned by the customers of the Client, if the Clisnbbliged to ensure the separate custody of the
own Assets and Assets of the clients in accordavitte the effective laws and regulations. The
Bank shall not be liable for possible costs antlieses incurred by the Client and/or customers of
the Client, if such costs and/or losses arose dustimely notifying the Bank on the purpose of
opening and nature of the accounts.

7. Confidentiality

7.1. The Bank complies with the confidentiality ueements in accordance with the laws and
regulations of the Republic of Latvia and/or thedpean Union. The Bank discloses information
about the Transactions with Assets, informationualtbe accounts and any other information
related to the Client’s activities only directly tioe Client and/or the Client's Representatives via
the Client’s contact information specified in thgrAement and in the corresponding Orders. Such
information may only be disclosed to third partrggh the Client’'s consent or without the Client’s
consent in cases explicitly provided for and/ornpigted by the rules of law of the Republic of
Latvia and/or the European Union, regulations atiteroregulatory documents of depositaries
and/or stock exchanges, the Counterparties orahmtry of issue of the Financial Instruments.

7.2. In addition to Clause 7.1 of the Terms and dit@ns, the Bank discloses information about
the Transactions with Assets, the Client, the @keRepresentatives, the Client's Beneficial
Owners upon official request of authorised publitharities or the Counterparties, as well as in the
cases stipulated in Sub-section 8 of the TermsCamdlitions.

7.3. The Client is obligated to treat any inforroatiearned about the Bank, the Counterparties,
their technology, intellectual property, commer@ald business information received in relation to
the services the Bank delivers to the Client adidential. The Client undertakes not to disclose th
above-mentioned information to any third partyit iis not allowed by the Terms and Conditions,
the rules of law and/or acts of public authoritggplicable to the Client. The Client undertakes to
maintain adequate security procedures and takeomabke precautions to prevent the misuse,
disclosure or loss of the above-mentioned inforamati
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7.4. The Bank processes the information submitiethe Client and personal details of the Client,
the Client's Beneficial Owner(-s), the Client’'s Regentativeand other private individuals related
to the Client in accordance with the legislationtleé Republic of Latvia and/or the European
Union. The Bank is entitled to, including, but tiotited to, use and pass the information specified
in this Clause to the companies which are relatethé Bank within the framework of the Client’s
cooperation with these companies.

7.5. When transferring to the Bank any personabh daft or any information about private
individuals the Client approves the following:

7.5.1. the Client is entitled to transfer to thenBall personal data to be transferred by the €lien
and complies with the requirements of the laws eaggilations on the protection of personal data
applicable to the Client;

7.5.2. the Client has duly notified and obtainel redcessary consents of private individuals,
including Clients’ underlying clients and partneiay, the transferring of their personal data to the
Bank and further processing of these personal batthe Bank for the purposes related to the
servicing of the Client on the grounds of the Teand Conditions, the fulfilment by the Bank of its
lawful obligations and the legitimate intereststioé Bank in respect of rendering services to the
Client. Such further processing of personal datduaes, but is not limited to, the transferring of
information regarding private individuals outsite tEuropean Union to the countries which do not
provide a level of personal data protection eqentlto the Republic of Latvia which may
complicate or make impossible the exercising of tight of private individual related to the
processing of personal data;

7.5.3. the Client undertakes upon request of thekBa promptly provide documentary evidence of
the collected consents or other legal groundsHerttansferring of personal data to the Bank and
further processing thereof in the Bank in accordanith the Clause 7.5.2 hereof;

7.5.4. the Client and all Client’'s Representatikiese read and agree with the current wording of
“Client Personal Data Processing Notice”, which pigblished on the website of the Bank
www.rietumu.com. The Client has notified all prigandividuals whose personal data he/she has
transferred to the Bank about “Client’'s PersonaalRrocessing Notice” and guarantees that they
agree with this document. The Bank is entitledaterially without notice to change the wording of
this document;

7.5.5. the Client is liable to the Bank for anylaiemn of Clauses 7.5.1-7.5.4 hereafd for any
related consequences, including, but not limited daims of private individuals and/or the
supervisory institutions to the Bank. The Clientl wrovide full assistance to the Bank in order to
confirm the legitimacy of processing of personaiagdavhich were transferred by the Client to the
Bank. The Client will protect the Bank from anyioia of private individuals related to the Client
regarding the processing of personal data, andagtees full compensation of the Bank’s Losses
arising from claims of this kind.

7.6. The Bank is not liable for any actions of dhparties, including, but not limited to, further
disclosure, use, storage or transferring of infdromg to whom during the provision of services to
the Client within the Terms and Conditions or withthe fulfilment by the Bank of its lawful
obligations and the Bank’s legitimate interests Bamk has disclosed personal data of the Client
and/or other private individuals related to thee@ti

7.7. The Bank, including, but not limited to, fomda information about credit liabilities, their
discharge, indebtedness and other related infoomatbout the Client to the Credit Register of the
Bank of Latvia under the regulations of the Cré&bygister of the Bank of Latvia.

7.8. The Client confirms that when any informatretated to the Client is being transmitted to third

parties, including the Counterparties, the ClieR&presentatives and/or the Client itself, the Bank
is entitled to use communication channels, inclgdibut not limited to, the Remote Banking
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Systems, post, e-mail, telephone and fax. The Bamiot liable for damages resulting from the
possible unauthorized access and/or illegal ugisfinformation by third parties contrary to the
interests of the Client.

8. Exchange of Information

8.1. On the basis of regulatory requirements, ugguest and/or on a regular basis the Bank and
the Counterparties shall collect, process and pgeowata and information on the Clients, the
Client's Representatives, the Client's Beneficialr@rs, Assets and Transactions with Assets of
the Clients to tax authorities of one or anotharntoy. The Bank provides information to the State
Revenue Service of the Republic of Latvia whichoedtically sends information to the tax
residence of the Client, if such country particgsain exchange of information. Furthermore, the
Bank shall also in certain cases carry out an Exghaof Information about the Client with the
Counterparties of the Bank upon their request (hafier — Exchange of Information).

8.2. The Client agrees and confirms that:

8.2.1. the Bank is entitled to request and the ntliendertakes to provide in a timely manner
information and documents requested by the Banlesseey to fulfil the requirements for the
Exchange of Information. This information and/orcdments may contain, including, but not
limited to, data of the Client, Client’'s Represénts, Client's Beneficial Owners, their identities
residence/location address, nature of businesse platax residence and taxpayer's numbenyell

as other confidential information;

8.2.2. documents and information provided in acancg with Clause 8.2.1 hereof are complete
and reliable. In case of any changes in respesuoh information and/or documents the Client
shall promptly notify on it the Bank in writing;

8.2.3. the Bank is entitled to send requests dpedcih Clause 8.2.1 hereof via an electronic malil
and/or the Internet Bank. The Client shall on autagbasis, but at least once a week check the
section of notifications and messages of the leteBank, as well as electronic mail, the address of
which was notified to the Bank by the Client as @lent’s contact information;

8.2.4. failure by the Client to respond to the exjby the Bank and/or to provide the requested
information and documents within the period spedifby the Bank, and/or if information and
documents received from the Client do not meetrdgpirements specified by the Bank to the
Client, are sufficient grounds for:

8.2.4.1. suspension by the Bank of Transactions agisets of the Client, and/or

8.2.4.2. occurrence of one of the Cross Defaulbhtsvgpecified in Clause 10.10 hereof, and/or
8.2.4.3. termination of relations with the Clientaccordance with Clause 15.4 hereof.
Furthermore, the performance by the Bank of adtiwispecified in Clause 8.2.4 hereof in respect of
the Client does not release the Bank from the abbg to submit a relevant report within the
framework of Exchange of Information, if such isjue@ed by applicable law;

8.2.5. in the event of establishment and/or chafgeformation and/or data of the Client that are
available to the Bank, the Bank is entitled to atitally, without an approval by the Client, take a
decision to change/amend the status of tax resedehthe Client, the Client’'s Beneficial Owner, as
well as other statuses of the Client, providedridhe framework of the Exchange of Information;
8.2.6. informing the Client on the contents of mpdo be submitted within the framework of the
Exchange of Information, including on the statustax residence of the Client, the Client’s
Beneficial Owner, as well as other statuses ana ofathe Client specified in the framework of the
Exchange of Information to be indicated in one loe bther report, is the right, but not the
obligation of the Bank. The Bank, at its own disicne, decides whether to disclose such
information to the Client or not. At the same tithe Bank is entitled to disclose such information
to the Client solely via the Internet Bank;

8.2.7. acting in accordance with Sub-section 8dfethe Bank shall not be liable to the Client and
third parties for any losses and expenses.
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8.3. Failure by the Bank to exercise its rightscdpe in Sub-section 8 hereof does not imply the
Bank’s refusal to exercise such rights in future.

8.4. The Client understands and agrees that thent€garty in the event of the Exchange of
Information between the Bank and the Counterpardy mully or partly transfer the information
received from the Bank to third parties, in pafacuto tax authorities, supervisory and law
enforcement institutions in the country of residenaf the Counterparty, depositories, stock
exchanges, tax agents and counterparties of thet€party.

8.5. In the event of non-performance or unduly grenfance by the Client of his/her obligations
specified in Sub-section 8 hereof, the Client utede&s to reimburse the Bank for all Bank’s Losses
and expenses incurred.

9. Provision of Information and Reports to the Cliat

9.1. The Bank provides, at the Client's requedt, iflormation about the accounts for a period
specified by the Client and information and reporighe executed Transactions with Assets.

9.2. The Client undertakes to reimburse the Bankefxpenses resulting from the transfer of
information to the Client. The payment is made tlog actual expenses of the Bank unless the
Tariffs provide a special amount of the Remuneratio

9.3. Reports and other information provided by Bemk to the Client under the Terms and
Conditions can be transmitted via open channelsvagmhs of communication.

9.4. If information does not include any individwta, it is published on the website of the Bank
www.rietumu.com or in the official gazette “Lat\gjd/estnesis”.

9.5. The Bank may provide personal informationhe €Clients who are connected to the Remote
Banking Systems via the Remote Banking Systems.

9.6. Depending on the used means of communicatienday when the Client receives information
from the Bank is:

9.6.1. the day when this information is sent by, feemmail, via the Remote Banking Systems or
when the message is given by phone;

9.6.2. the 14th (Fourteenth) day, including theedsdtdispatch recorded on the post office receipt;
9.6.3. the day of the publication of the informatmn the website of the Bank;

9.6.4. the day of the publication in the officialzgtte “Latvijas \éstnesis”.

9.7. The Client is obligated to check the inforroaton the website of the Bank www.rietumu.com
and the Remote Banking Systems on a regular bakigh also includes keeping track of the
amendments to the Terms and Conditions, the Agneeamal/or the Tariffs.

10. Liability of the Parties

10.1. The Bank covers direct losses incurred byGhent as a result of wilful misconduct by the
Bank.

10.2. The Bank is liable only for direct losses Bank has inflicted on the Client; the Bank does
not cover indirect damages, including unearneditprof
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10.3. The Bank is not liable for third parties’ &mdCounterparties’ actions or failures to act &rd
any consequences related to their financial stgnalmd quality of their services.

10.4. The Bank is not liable for the fact that feunterparty, a third party has not followed
instructions of the Bank and the Transaction wigséts has not been duly conducted for reasons
beyond the control of the Bank, including alsohié tAssets specified in the payment Order were
blocked and/or are not refundable as a result t¥iaes of the Counterparties, including the
correspondent banks on the basis of their decisions

10.5. The Bank is not liable for the Client’s olalipns to third parties.

10.6. The Client reimburses the Bank’s Losses necuin connection with execution of the Orders
under the Terms and Conditions.

10.7. The Bank, when providing services under tleemB and Conditions, does not act as a
financial, tax, legal and investment adviser; thenBis not obligated to provide the Client with
information and/or analytical materials relatedhe financial markets. If such information and/or
analytical materials are provided to the Cliengytinave an informative nature and any investment
decisions the Client takes on the basis of sudbrimdiition and/or analytical materials are taken as
the Client's own decisions, at the Client's expensd risk and are not based on any assertions
and/or recommendations of the Bank.

10.8. The Client is solely and fully liable for tbayment of taxes in the country of the Client’s ta
residency. The Bank is entitled to withhold taxesnf the Client under the requirements of laws
and regulations of the Republic of Latvia, the dowyrof the location of the Assets, and/or the
country of the Client’s tax residency. Unless thenB and the Client have agreed otherwise in
writing, the Client is obliged to provide the Bawikh the certificate from the tax authorities oéth
country of the Client’s tax residency on the tawgthheld by the Client from the income due to the
Bank, if such withholding is stipulated by the laargd regulations of the country of the Client’s tax
residency.

10.9. The Client is solely liable for the regisiwatdeclaration of the Client’'s accounts according
the laws and regulations of the country of the I@igeresidency.

10.10. In addition to other provisions of the Teramsl Conditions, if any of the following events
has occurred:

- the Client has failed to fulfil his/her obligati® under any of transactions concluded with thekBan
and/or breached any provision of the AgreementT#rens and Conditions or any other contract or
agreement concluded between the Bank and the Client

- the process of insolvency, reorganization, ligtimh or other procedure which leads to transfer,
suspension or termination of the Client’'s obligatioor alienation of a significant part of the
Client's property is initiated in respect of theig@lt or by the Client, or the Client has decided to
initiate such a process or procedure;

- the Client has lost any licence or permissioncmnducting business or significant restrictions on
conducting commercial or professional activitiesvehdeen imposed on the Client by competent
public authorities;

- disability, death of the Client or liquidation tbfe Client (corporate entity) occurs or is dedare

- the Client is not able to fulfil any of his/hebl@ations and/or becomes insolvent within the
meaning of laws and regulations applicable to thent

- the Client has provided false information to Bank,

- the Client does not comply with the requiremenitsall laws and regulations applicable to the
Bank and/or the Clientand to their activities, including, but not limitew, the Client has
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committed a violation or an attempt to violate tae/s and regulations of the Republic of Latvia
and/or the European Union;

- the Client has committed a violation of natioaald/or international sanctions or an attempt to
violate and/or circumvent the sanctions appliethenterritory of the Republic of Latvia;

- the Client fails to provide information and/oradonents requested by the Bank in the specified
term, and/or the Client has submitted informationl @ocuments which do not meet the Bank’s
requirements;

the Cross Default situation takes force for thee@lii.e. the Client’s obligations that arose taigar
the Bank at the moment of such default shall bengeeunfulfilled in respect to all contracts,
transactions or other agreements.

10.11. In any case specified in Clause 10.10 hethefBank is entitled to unilaterally, at its own
discretion and without prior notice to the Clietatkke any of the following actions:

- not to execute or cancel any of the Client's @sde the Transactions with Assets;

- to sell any of the Assets and direct them tolthsge any of the Client’s obligations to the Bank;

- to offset the obligations with the Client;

- to immediately terminate provision of any seryice

- not to execute or terminate execution of owngadilons under the Terms and Conditions or any
transaction, contract or agreement concluded bettveeBank and the Client;

- to take any necessary action in respect of tihenCand the Assets to protect interests of thekBan
and prevent the Bank’s Losses;

- to demand the immediate early repayment of alth$oissued to the Client;

- to demand the immediate early fulfilment of am}igations of the Client to the Bank;

- to close forcibly all Client’s positions and tsactions on the financial and currency markets, in
particular, by selling the Financial Instrumentshed by the Client;

- to immediately terminate all contracts and agreets between the Client and the Bank, including
termination of the Agreement in accordance withuSél15.4 hereof;

- to perform any other actions with the Assets whichreeeessary to carry out the actions specified
in Clause 10.11 hereof.

10.12. Acting in accordance with Clause 10.11 Hette® Bank is not liable to the Client and third
parties for any losses or expenses. The Bank’ssrighder Clause 10.11 hereof supplement other
rights of the Bank determined by the Terms and @mm$ and do not depend on other provisions
of the Terms and Conditions. The Bank’s failureexercise own rights under Clause 10.11 hereof
does not mean a waiver of such rights by the Bank.

10.13. The Client undertakes, throughout the capmer with the Bank, to comply with
requirements of all laws and regulations that gmelieable to the operations of the Client carried
out in the Bank. The Client confirms that his/hetiaties in the Bank will be lawful. The Client
undertakes not to perform actions and not to sul@niters that violate the laws and regulations
applicable to the Client and the Bank, and namkl laws and regulations of the country of
registration and/or residence of the Client, thepuddic of Latvia and/or the European Union,
international laws.

10.14. The Bank is entitled to withhold the Penattyaccordance with the Tariffs in the following
situations:

10.14.1. the Client submits with the Bank an Omikich causes reasonable suspicion to the Bank
about the violation by the Client of the requirertsespecified in Clause 10.13 hereof (violation in
the area of prevention of money laundering and fthancing of terrorism and proliferation,
national and/or international sanctions, marketimaations, unlawful use of internal information
and other areas);
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10.14.2. the Client does not respond to the reduetite Bank specified herein for the provision of
information and/or documents, or does not providehsinformation and/or documents in the
specified term, or the information and/or documemtsvided fail to comply with the requirements
indicated by the Bank to the Client.

10.15. Payment of the Penalty by the Client dodsrelease the Client from the performance of
obligations specified by the Terms and Conditiond applicable legislation, including, but not
limited to, the obligation to fully remunerate falt Losses of the Bank.

10.16. If the Terms and Conditions provide for tidigations of the Client and/or the Client's
Representative towards the Bank, the Client ancCtlent's Representative shall be jointly liable to
the Bank for the fulfilment of such obligations.

11. Force Majeure

11.1. Unless the Terms and Conditions stipulateretise, the Bank is fully released from liability
for a complete or partial failure to discharge gations for operations and deals concluded under
the Terms and Conditions if such a failure is cdusgeforce majeure events:

11.1.1. extraordinary and unavoidable circumstamdescts of God, including but not limited to
natural disasters, fire, flood, an earthquake, avatfterror acts, riots and strikes;

11.1.2. the delay to fulfil obligations (moratoriumstablished by a statutory act of the country of
registration of the Bank or the Counterparty;

11.1.3. technical failures, delays, malfunctionailufe of computers and/or communications
systems, and/or hardware, and/or software; powgplgumalfunctions, utilities emergencies;

11.1.4. decisions and/or activities of local andimeign public authorities, and/or international
organizations, and/or Counterpatrties;

11.1.5. financial/money market collapse, distogioserious constraints, closure and/or suspension
of operations thereon, and/or industry crisis;

11.1.6. entry into force and/or amendments, ansligpension of a statutory act of the country of
registration of the Bank or the Counterparty affegthe fulfilment of obligations under the Terms
and Conditions.

12. Effectiveness of the Terms and Conditions andmendments Thereof

12.1. The Terms and Conditions take effect uponisggof the Agreement by the Parties. The text
of the Terms and Conditions is drawn up and apptdwe the Bank in Latvian, Russian and
English. Texts in all three languages providedhis Clause of the Terms and Conditions have an
equal legal power. In the event of conflict betwéas text of the Terms and Conditions in Latvian
and text of the Terms and Conditions in any otheguage, the Terms and Conditions in Latvian
are applied. The current version of the Agreemedtthe Terms and Conditions are published on
the website of the Bank www.rietumu.com.

12.2. The Bank is entitled to unilaterally ameng arovision of the Terms and Conditions or the
Agreement notifying the Client thereof 10 (Ten) sldyefore the new wording come into effect,

unless another provision of the Terms and Conditmmthe laws and regulations of the Republic of
Latvia and/or the European Union stipulate anotimee limit. If the Client does not agree with the

amendments, he/she is entitled to refuse from éneices of the Bank before the new/amended
provisions come into effect. Otherwise it is coesedtl that the Client has agreed to such
amendments.
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12.3. The Bank is entitled to change a separatéddeof the Terms and Conditions meeting the
deadline specified in Clause 12.2 hereof. The dateted version and amended particular Section
of the Terms and Conditions are published on thesite of the Bank www.rietumu.com.

12.4. If any of the provisions of the Terms and ditons or the Agreement becomes void, it does
not affect the validity of other provisions of tlierms and Conditions or the Agreement. The Bank
unilaterally excludes the invalid provision frometAerms and Conditions or the Agreement, or
replaces it with a valid provision which the Bartifies to the Client.

13. Assignment of Rights and Obligations

13.1. In case of the Client’s death, his/her rigirtd obligations are assigned to his/her heir en th
basis and upon submission of a Duly Certified ifthece document to the Bank.

13.2. In case of the Client's (corporate entitylgjuidation or reorganisation, its rights and
obligations are assigned to its legal successdherbasis and upon submission with the Bank of
the Duly Certified relevant documents.

13.3. In case of absence of an heir or successtreoClient’s rights and obligations, the Bank
administers the Client’s funds as stipulated byléiwes and regulations of the Republic of Latvia.

13.4. In case of the Client’s insolvency, reorgati@, liquidation or death, all his/her liabilii¢o
the Bank are assigned to the Client’s legal succes®s heirs and they have to be discharged first i
relation to other Client’s obligations against ¢hparties.

13.5. The Bank is entitled to delegate its powerpiaed on the basis of the Terms and Conditions
to third parties notifying the Client thereof 10efl) days before this delegation unless the Terms
and Conditions or laws and regulations of the Répulb Latvia stipulate otherwise.

14. Claim and Dispute Settlement

14.1. The Bank gives a written reply to the Clisntritten applications and complaints about the
financial services provided within 30 (Thirty) dafrem the day of receipt of this application or
complaint, and within 15 (Fifteen) days if the @lies regarded as a consumer under the laws and
regulations of the Republic of Latvia. If the meetiof this term is impossible due to objective
reasons, the Bank is entitled to prolong it by fyotg the Client about the extension in writing.
Procedure of dispute resolution is available onBhek’s website www.rietumu.com.

14.1.1. If an application or a complaint is receifeom the Client, in respect of whom a lawful
restriction of communication or correspondencehia territory of the Republic of Latvia and/or
beyond its borders is imposed, the applicatiorherdomplaint must be sent in accordance with the
established procedure, and the application or tdmeptaint must contain all necessary requisites.
Otherwise, the Bank is entitled not to registerdhgplication or the complaint, and not to respand t
it.

14.2. Audio recordings of the Client's Orders transmitteder the phone and electronic
documents/electronic copy of a paper document el via the Remote Banking Systems, fax, e-
mail are legal proof of the performance of the Bamtions with Assets and/or other activities
specified herein, and may be used by the Partias @sidence, when resolving the disputes.

14.3. The Parties settle any dispute and disagnmeterakting to the Terms and Conditions and/or
the Agreement by means of negotiation. If the Barfail to reach an agreement, the dispute is
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referred to a court of general jurisdiction of tRepublic of Latvia. The dispute is resolved in
accordance with the laws of the Republic of Latvithout regard to its conflict of laws provisions.

14.4. Rules of law of the Republic of Latvia govéne Terms and Conditions and the Agreement.

14.5. Clause 14.3 of the Terms and Conditions stmlprejudice the Bank’s rights to bring actions,
file complaints and claims in respect of the Clignits country of residence/county of location, as
well as otherwise protect its rights in the Clisrtbuntry of residence or business activity.

15. Termination of the Parties’ Relations

15.1. The Bank is entitled to terminate the delivefr any separate service to the Client notifying
the Client 10 (Ten) days before the terminatiore ddtthe service, unless the Terms and Conditions
or the laws and regulations of the Republic of Lastipulate otherwise.

15.2. Unless the Terms and Conditions, the Agreémaad/or the laws and regulations of the
Republic of Latvia stipulate another time limitetAgreement is considered to be terminated:
15.2.1.30 (Thirty) days after the Bank has received thde®Dto close all the accounts serviced
under the Terms and Conditions;

15.2.2.2 (Two) months after the Bank has notified the @ligbout the termination of the supply of
services and closing of all Client’s accounts smdiunder the Terms and Conditions on the Bank’s
initiative.

The Bank is entitled not to specify to the Cliené treason for termination of the Agreement or
termination of the provision of a separate serticthe Client.

15.3. When terminating the Agreement or terminatimg provision of services of the Bank, the
Client is obligated to specify an account numbenvhich the Assets shall be transferred. In such
case, the transfer of the Assets is carried otlteaClient’'s expense.

15.4. Regardless of provisions of Clause 15.2 ligtke Bank is entitled to unilaterally terminate
transactions on the accounts of the Client andflations with the Client (to terminate the validity
of the Agreement) immediately without giving a r@ashereof to the Client, when:

15.4.1. the Bank has information or suspicion that Client’s activities fail to comply with the
laws and regulations of the Republic of Latvia, thi@ropean Union, the internal policies of the
Bank, the Agreement and/or the Terms and Conditiamd/or

15.4.2. in respect of the Client at least one ef @oss Default events specified in Clause 10.10
hereof has arisen, and/or

15.4.3. the Bank has information or suspicion thatClient commits legally punishable, dishonest
or unethical act towards the Bank and/or towards tharties, and/or

15.4.4. if the Bank has good grounds to believeftivéther cooperation with the Client will harm its
reputation or will result in the Bank’s Losses.

15.5. The Client agrees that in the event of anedliate suspension of transactions on the Client’s
accounts and/or termination of the relations whle Client (termination of the validity of the

Agreement) on the Bank’s initiative in accordandgthvClause 15.4 hereof, the Bank is entitled to
unilaterally without prior agreement with the Clienake such decision and the Bank is not obliged
to explain to the Client the reasons and groundsdich decision. At the same time the Bank is
entitled to unilaterally without a prior agreemevith the Client take a decision on the procedure
and time period in which the Client is obliged taisfer and/or withdraw his/her Assets from the
Bank (unless the Transfer of Assets is prohibitedestricted by the Terms and Conditions and/or
the laws and regulations of the Republic of Latvigt)e Client is obliged to pre-agree and obtain
the Bank’s consent in respect of the form and tefar the withdrawal of the Client’'s Assets from
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the Bank.

15.6. Upon termination/suspension of the Agreemér, Client's Assets are kept on special

accounts with the Bank. No interest is calculatedhe Assets, and the Bank is entitled to withhold
Remuneration and expenses of the Bank for thetodys Further use of the Client’'s Assets takes
place in accordance with restrictions and/or remaents stipulated by the laws and regulations of
the Republic of Latvia.

15.7. If the Agreement is terminated pursuant tavigions of the Law on the Prevention of Money
Laundering and Terrorism and Proliferation Finaganh the Republic of LatviaNoziedzi iegitu
lidzeku legalizicijas un terorisma un prolifécijas finangSanas no&sSanas likump the Bank
immediately suspends transactions on the Cliemt®ants and further use of the Client’'s Assets
takes place in accordance with restrictions andémuirements stipulated by the laws and
regulations of the Republic of Latvia. In this céise Bank is not obliged to explain to the Clidg t
reasons and grounds for termination of the Agre¢jeamd the Bank is entitled to unilaterally
without a prior agreement with the Client take aisien on the time limit and procedure for
transferring the Assets (unless the transfer afefssis prohibited or restricted by the Terms and
Conditions and/or the laws and regulations of tepudlic of Latvia).

15.8. If at the time of termination/suspensiontttd Agreement or upon termination/suspension
thereof the Client has outstanding liabilities todgathe Bank (including, but not limited to the

Bank’s right to the Financial Collateral, compermatof the Bank's Losses and receipt of

Remuneration), the Client’s obligations and/or Bank’s claims shall not expire, but continue to
exist and until their full execution and/or fulfient the Parties shall be guided by the provisidns o
the Terms and Conditions. In this case all Clientdigations towards the Bank shall be fulfilled

prior to the other Client’s obligations towards th&d parties.

15.9. The Bank does not return documents submiiiedhe Client to the Bank during their
cooperation.

Section Il. Delivery of Basic Services of the Bank

Provisions provided in the Clauses 4.52—-4.54 ofTteens and Conditions are prevailing over the
provisions of Section Il “Delivery of Basic Servee® the Bank” of the Terms and Conditions.

16. Current Account

Current Account — an account of cash funds (taking into account @aus2 of the Terms and
Conditions), opened by the Bank for carrying outragpions with the Client’s cash funds.

Relationship Balance- a value of the Assets which are kept on the €fetcounts in the Bank.

Servicing of Current Account — a service provided by the Bank to the Client mittvhich the
Client may use the Current Account for carrying operations with cash funds.

Group Relationship Balance— a Relationship Balance of the Clients with a cammBeneficial
Owner(-s).

16.1. The Bank opens the Current Account for thertland provides the Servicing of Current

Account; cash funds are credited and kept on thigedt Account in accordance with the Clauses
4.52 and 4.53 of the Terms and Conditions.
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16.2. The Client undertakes to Transfer cash fuadss/her own Current Account during a period
of 90 (Ninety) days from the day of opening the t@nt Account.

16.3. In case of failure to comply with Clause 1Be2eof, the Bank is entitled to close the Current
Account and terminate the Agreement unilaterally.

16.4. The Bank establishes in Tariffs the requineisiéor minimum amount of the Relationship
Balance and Group Relationship Balance.

16.5. In case of failure to fulfil requirements Gfause 16.4 hereof, the Bank without a further
authorization deducts from the Client’'s accouneauneration in amount stated in the Tariffs.

16.6. The Bank may calculate interest for the daslds kept on the Current Account every month,
based on the balance at the end of the day ifgtasided by the Tariffs. When closing the Current
Account either on the initiative of the Bank or thkent, the interest on cash funds is not caleadlat
for the month of closing of the Current Account.

16.7 The Current Account is closed according toGnéer, if the Client uses no other services of
the Bank requiring the Current Account. The casidfuare Transferred or paid out in cash as
specified in the Order and the Terms and Condititiriee Client has any outstanding obligation to
the Bank, the Bank is entitled to refuse to cldse Current Account and to Transfer/pay out the
cash funds.

16.8. The Bank is entitled to close the CurrentdAet if the Transactions with Assets were not
performed on the Current Account for 12 (Twelvefisecutive months, and the cash balance on the
Current Account does not exceed the Client’s obbga to the Bank on the day of closing of the
Current Account.

17. Non-cash Payments

Regular Payment— regular Transfers according to the provisiongtvithe Client has specified in
theRegular Payment Order

Transfer — a non-cash payment, a money transfer from ogeuat to another within one or
several financial institutions on a basis of the@rto transfer cash funds to the recipient.

Transfer to the Payment Card— a non-cash payment, a money transfer from thenCdi Account
with the Bank to a third party’s payment card (Vise. and/or Mastercard WorldWide) within one
or several financial institutions on a basis of @reer to transfer cash funds to the recipient.

Value Date—a day when cash funds are credited or debitecetoetbpective Client’'s account.

17.1. The Transfer Order has to contain complefi@nmation on a payer and a recipient of cash
funds, explicit and detailed information on thepgmse of the payment and other required details.

17.2. The Order for Transfer to the Payment Cardbeasubmitted to the Bank only via the Internet
Bank and has to contain information requested ftioenClient in the Internet Bank before making
the Transfer. The Bank is entitled to refuse theer@lto execute the Order for Transfer to the
Payment Card.

17.3. The Bank credits the Client’s account onlthsis of the Client's bank account number.
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17.4. If the required details of a recipient oftcéisnds are insufficient or fail to comply with the
data provided earlier, the Bank is entitled beftre transfer of cash funds to make a special
investigation concerning the incoming payment aiithivold the Remuneration from the Client’s
account. If these details are not clarified witlirfFour) weeks, the Bank is entitled to return the
cash funds to a sender, from which these funds Hmeen received, and to withhold the
Remuneration for the investigation made from thgnpent amount.

17.5. Cash funds are credited to the relevant Giectcount on the day when a respective notice
has been received via the payment system and/o€dhmterparty, including the correspondent
bank.

17.6. The Transfer Order is considered to be redeirom a moment of its submission to the Bank.

17.7. The Transfer Order is executed on the daynvithieas been received in the Bank unless the
Order specifies another Value Date. The Transfete©Othe Bank received outside the Working
Hours is accepted for execution on the next Workiag.

17.8. Conditions of the Transfer Order are detegahim the Tariffs.

17.9. The Transfer Orders received in the Bank fioenClient in person are valid for 10 (Ten) days
from the date indicated in the Order. The Tran€leders received by the Bank via the Remote
Banking Systems and by fax, phone or e-mail (ed@otr document and/or electronic copy of a
paper document) are valid for 7 (Seven) days from day the Bank has received the above
mentioned Orders unless the Remote Banking Systémadate another time limit.

17.10. When executing the Transfer Order whichuides currency exchange, the Bank applies
exchange rate set by the Bank at the time of timwarsion unless the Bank and the Client have
agreed otherwise.

17.11. If the Client submits several Transfer Osdeerd the overall sum exceeds the amount of cash
funds available on the respective Client’s accotimd, Bank executes these Transfer Orders at its
sole discretion.

17.12. If the cash funds on the respective Clieatsount are insufficient to execute the Transfer
Order and to cover the Remuneration, the Ordekeéswed when such cash funds are credited to
the respective account and complying with the wgliterm set or stipulated in the given Transfer

Order. The Bank is not liable for any losses ther@lmay incur due to the non-execution of such

Transfer Order.

17.13. The Bank is entitled to unilaterally chanige Counterparty indicated in the Transfer Order
to another Counterparty.

17.14. The Bank accepts the Transfer Orders forudia in the name or on behalf of third parties
on condition that the Client has presented sufiiicrelevant information for the execution of these
Transfer Orders.

17.15. The Bank informs the Client about the maxmexecution time of his/her Transfer Order
and the service fee at the Client’s request.

17.16. The Client is entitled to request the Bankhiange necessary details of the Transfer Order or

cancel the Transfer Order by notifying the Bankwriting. In case of cancellation of the Transfer
Order, the Bank returns the cash funds to the Chaly in case the Bank receives these cash funds
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from the Counterparty at the Bank’s free disposatihat the Bank has not executed the Transfer
Order to be cancelled.

17.17. The Bank provides the service of Regulami®as according to the payment terms, an
amount and periodicity the Client has stated inRegular Payment OrdetJpon the execution of
the Regular Payment Orderthe Bank automatically withdraws cash funds frdme Current
Account provided that the cash funds in paymentetuy are sufficient on the Current Account.

17.18. The Client is entitled to submit the Tran€eder by phone (a payment with authorisation)
in compliance with the payment details, previousijomitted by the Client to the Bank for this
purpose in writing. The Bank executes this Tran€fater by phone (a payment with authorisation)
within the set limits and on condition that Clads25 hereof is fulfilled.

17.19. The Bank informs the Client about the rdfts@xecute his/her Transfer Order and reasons
of non-execution unless it is prohibited by thedaamd regulations of the Republic of Latvia.

17.20. The Client is obligated immediately but atet than 6 (Six) months from the day of the
execution of the Transfer to inform the Bank abtle execution of an incorrect payment.
Otherwise, the possibility to return the paymerd/anchange the payment will be refused to the
Client.

17.21. The Bank is not liable to the Client in casBnancial institution that issued the receiver’s
card refuses to transfer the cash funds to thevetscard.

17.22. If the Client uses the technical solutionifoportation of documents from the accounting
software to the Internet Bank and Transfer Ordeses signature, the Client prior to the
submission and signing of the imported Transfere@dndependently verifies the correctness,
completeness and compliance of all parts of thee©Ordihe Bank is not liable in respect of the
Client and third parties for any technical risk&otders, malfunctions, format inconsistency and
software incompatibility, if the Client uses teatadisolution for importation of payment documents
to the Internet Bank.

18. Cash Transactions
18.1. The Bank performs cash transactions in caresrstated in the Tariffs.

18.2. The Bank is entitled to refrain from trangats with cash funds, if they have signs of unusual
and/or suspicious transactions.

18.3. Performing the cash transactions, the Bamlktifles a payer/recipient of cash funds according
to Clause 4.25 hereof.

18.4. The Bank deposits cash to an account ofatipient according to the payer’s Order.
18.4.1. Orders for withdrawal of the cash fundg grthe Client via the Remote Banking Systems
are valid for 7 (Seven) days from the date of qgdey the Bank of the Order.

18.5. An individual is entitled to deposit cashdarsolely in his/her own name.
18.6. When receiving a cash contribution, the Barkmines the compliance of the submitted
banknotes and coins with the cash in circulatidrthése banknotes or coins are recognised as

counterfeited according to requirements of the Bahkatvia or other foreign central banks, the
Bank withdraws this money and hands it over to éamforcement bodies.
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18.7. The Bank performs transactions with damagadkiotes subtracting the Remuneration
according to the Tariffs.

18.8. The Bank is entitled to refuse to perfornmsections with damaged banknotes, if the level of
damages prevents from determining the validityhefltbanknotes.

18.9. The Bank withdraws cash funds from the Cleatcount on the basis of the Order provided
that Clause 4.25 hereof is fulfilled.

18.10. The Client is entitled to preorder cash sutwreceive banknotes of different denomination.

18.11. The Bank is entitled to refuse to withdraastc funds immediately, if the Client has not
preordered the cash for receipt.

18.12. The Client is obligated without delay to dhéhe amount of the received cash funds in the
presence of the officer of the Bank who made thah ¢eansaction, otherwise the Bank admits no
further claims.

18.13. The Client is entitled to request the exatnom of the authenticity of banknotes with the
technical equipment of the Bank for the Remunenatio

19. Foreign Exchange Transactions

Foreign Exchange Transaction- a currency purchase or sale deal between thee®arhere one
currency is purchased or sold against other cuyrah@ specified exchange rate with a settlement
on a specific date.

Order — an Order either to buy from the Bank or to selthe Bank currency at a predetermined
rate, which is executed by the Bank when the exghaate available to the Bank on the foreign
exchange market reaches the level of currency egghaate predetermined and specified to the
Client.

19.1. The Bank executes cash and non-cash ForeighaBge Transactions according to the
exchange rate set by the Bank and valid at the mbaofehe receipt of the Order or at the exchange
rate agreed with the Client.

19.2. The Bank executes the Foreign Exchange Tecaosa at the exchange rate agreed with the
Client during its Working Hours, as for the resttloé time (outside a trading session) the Foreign
Exchange Transactions are executed according texitteange rate set by the Bank.

19.3. When making the Foreign Exchange Transactioa, following essential conditions are
agreed:

19.3.1.the name and the amount of the currency to be psecthand sold;

19.3.2.the exchange rate of the currency purchase/sale;

19.3.3.the value date for the Foreign Exchange Transaction

19.3.4.the Current Account for the execution of the Fameixchange Transaction.

19.4. The Foreign Exchange Transaction is congiderée concluded at the time when:

19.4.1.the Bank receives the Order, if the Foreign Excleahg@nsaction is made according to the
exchange rate set by the Bank; or

19.4.2 the Parties agree on the essential conditions $efause 19.3 hereof.
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19.5. If after giving an Order for a Foreign ExcbarTransaction the Client does not have sufficient
cash funds to execute the respective Order, th& Baentitled to write off/Transfer the exchange
differences from the Client’'s any account. The exde difference is determined as a difference
between the value of the Client’s liabilities cdédad at the exchange rate of the transactiontaad t
exchange rate of that currency pair on the day whenTransfer is made in the Bank. Thus the
Foreign Exchange Transaction is considered closed.

19.6. The Client is entitled to submit the Orderthe Bank for an automatic (regular) Foreign

Exchange Transaction. Until the cancellation oriratjpn of the term of this Order all the amounts

in the currency specified by the Client are autacadly converted into the claimed currency at the

exchange rate of the currency pair at the momenEtreign Exchange Transaction is executed in
the Bank.

19.7. The Client is entitled to submit a Foreigrckange Order upon agreement with the Bank. To
ensure the fulfilment of the Client’s liabilitieye Bank blocks the amount equivalent to the sum of
the Foreign Exchange Order on the Current Accowsdad for the execution of the Foreign

Exchange Order and subtracts the Remuneration. Wigeaxchange rate on the currency market
reaches the one specified in the Foreign ExcharderOthe Foreign Exchange Order is executed
automatically. The Client is entitled to cancel then-executed Foreign Exchange Order by
submitting the corresponding Order.

19.8. The Client confirms that he/she understaadsepts and assesses all risks related to the
Foreign Exchange Transactions and Orderd,fully understands and agrees with that the eger
into the Foreign Exchange Transactions and Orderglated to the use of electronic means of
transferring information, telecommunications anttveare, and that due to a failure or interruption
in the operation of the above-mentioned means ofnconication, the execution of the Foreign
Exchange Transaction andfOrder may become impossible and that the Bank igiaiae for such
non-execution.

20. Deposits

Deposit— the cash funds which the Client deposits inBlaek for a definite period of time with the
Client’s right of claim to get back the depositeskic funds in accordance with the terms and
conditions of the Deposit, and the interest theraocording to the Tariffs or a separate written
agreement of the Parties.

Orphan’s Court — an institution for guardianship and curatorstfipninors established according
to the laws and regulations of the Republic of iatun case of a non-resident — a relevant
institution of the non-resident’s country.

20.1. The Bank sets types of Deposits, maturitiegtrencies, minimum placement and
replenishment amounts, minimum exchange amountsjahrinterest rates on Deposits, annual
interest rates on overdrafts (if applicable), iegtpayment frequency and termination provisions of
the Deposits, and records them in Beposit Orderand/or in the agreement entered into between
the Client and the Bank.

20.2. The conditions of the Deposits provided iauSk 20.1 hereof specified in theposit Order
may be changed unilaterally by the Bank, which a¢ified by the Bank to the Client 5 (Five)
Working Days before the entry into force of new ditions of the Deposits, unless another period
is stipulated by the laws and regulations of thpuRdic of Latvia.
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20.3. The Client chooses any type of term Depasiered by the Bank when submitting his/her
Deposit Order. The Client is obligated to openGlerent Account to process the Deposit.

20.4. Upon the receipt of the Deposit Order, thelBanilaterally Transfers the amount specified in
the Order from the account specified by the Clterthe Deposit account.

20.5. The Bank starts to calculate the interesthenDeposit from the day when cash funds are
actually credited to the Deposit account. The Bealkulates the interest for each Deposit day until
the end of the Deposit term (not including the d#dtthe Deposit termination). The Bank calculates
interest on the Deposit assuming that there are(Bbfee hundred and sixty) days in a year and a
month has the actual number of days.

20.6. In case of the Deposit replenishment, therést rate is recalculated according to the rates
valid on the date of the replenishment of the D&gosthe term remaining until the maturity of the
Deposit.

20.7. Capitalisation of the interest (for typestloé Deposits which require such capitalisation) is
performed every month on the date when the Dep@stopened.

20.8. The Bank, without prior approval by the Cliewithholds taxes specified in the laws and
regulations of the Republic of Latvia. If the Depas terminated before the maturity, the Bank
does not pay back the withheld taxes related t@#josit to the Client.

20.9. If the Deposit interest has been overpattietime when the Deposit is terminated, the Bank
withholds this overpaid interest amount from thiegpal amount of the Deposit.

20.10. The Client may terminate the Deposit bef@renaturity by submitting the relevant Order to
the Bank according to the procedure and withinténe specified in th®eposit Orderand/or an
agreement to be entered into between the ClientthedBank. Furthermore, the Client is not
entitled to request the early termination of thep@st, if it is not provided in th®eposit Order
and/or an agreement to be entered into betweerClieat and the Bank. In the event of early
termination the cash funds are transferred to gtwunt specified by the Client in tH2eposit
Order at the moment of placing the Deposit and/or aregent entered into between the Client
and the Bank.

20.11. At the maturity of the Deposit, both the Bgip principal and interest are transferred to the
Client’'s account(s) with the Bank specified in eposit Ordemwhen placing the Deposit and/or in
an agreement entered into between the Client an8a&mk. Furthermore, the calculation of interest
on the Deposit is terminated.

20.12. The cash funds of the Client which are placethe Bank in the form of Deposits is the

Bank’s property. As regards the Deposit, the Clmmhs only the right of claim towards the Bank

for returning of the principal amount of the Depipand paying out of the interest according to the
terms and conditions of the Deposit.

20.13. In case of the Client's death, both the digli of the Deposit and interest accrual is
terminated at the date of the Client’'s death. Eséhcircumstances, the Bank pays out the Deposit
and the accrued interest on the Deposit to then@idneirs when Duly Certified and processed
inheritance documents are submitted to the Bank.

20.14. In case of the assignment of rights andgabbns of the Client (corporate entity), the
Deposit shall remain valid and according to theslamd regulations of the Republic of Latvia and
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the internal regulatory documents of the Bank theposit may be assigned to the Client’s
successors when they submit to the Bank Duly Gexitéind processed documents.

Deposits’ Service Conditions for Minor Clients

20.15. The Bank opens the Deposit on the nameedCtient under the age of majority according to
the Order submitted by the Client’s parent/parémte or both) or the Client’s guardian.

20.16. The Deposit can be replenished. The Depasiencies, the minimum balance amount for
interest accrual, the minimum replenishment amanatinterest rate are determined at the moment
of opening and replenishing the Deposit in accocdamith the Client’s actual age.

20.17. Until the Client reaches the age of 18 (Egh), a permit of the Orphan’s Court is needed to
convert currencies and withdraw cash funds fromDQeeosit fully or partly. In case of a partial
withdrawal of the Deposit the cash funds depositétl the lowest interest rate are paid first and
foremost.

20.18. When the Client reaches the age of 18 (Eeht the interest is no longer accrued. The
Client is entitled to manage the cash funds ahbrsdwn discretion.

20.19. The Deposit, opened on the name of the Qlieder the age of majority, can be terminated
before the maturity in the following cases:

20.19.1.the Orphan’s Court made the respective decisianBtnk pays out the Deposit according
to the decision of the Orphan’s Court within 7 (&&vdays after both the Duly Certified decision
and the Client’s application are received,;

20.19.2.according to Clause 20.13 hereof.

21. Payment Cards

Available Balance—an amount of cash funds on the Card Account, wbachbe used for the Card
Transactions consisting of the sum of the avail&yedit Limit and/or Overdraft and the Client’s
funds on the Card Account by subtracting the Caeh3action already made but not yet written off
from the Card Account.

Balance —an amount of cash funds on the Card Account wittifoeitCredit Limit and/or Overdraft
and any amounts reserved for the Card Transactiveady made but not yet written off from the
Card Account.

Card —an international payment card issued by the Bariletssued under the payment card brand
Visa and/or Mastercard, which is handed over byBi#ek to the Cardholder in accordance with the
Order on Issue of the Card and which is attachetie¢dClient’s Card Account. The Cardholder is
entitled to use the Card to make payments fronCiel at points of sale that accept the Cards of
the specified payment systems.

Card Account —the Client’s account with the Bank for the custadiyl accounting of cash funds to
be used for the Card Transactions.

Card Code — a three-digit security code on the back of the Gardhe Card Transactions in the

Internet. For Cards of the Visa payment system,ctide is CVV2. For Cards of the Mastercard
payment system, the code is CVC2.
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Card Password—a voice password specified in the Order for thedssf theCard and used by the
Bank for identification purposes of the Client be tCardholder by phone.

Card Transaction — a payment with the Card for goods and serviced) vathdrawals using the
Card at ATMs and banks, money Transfers from thed @account according to the Order, and
Remuneration payments and other activities deargdke Available Balance.

Card Transaction Limit — the maximum number and/or total amount of the Clnahsactions
gone through the Card Transaction Authorisatiothen Bank within a definite period of time (an
hour, a day, week or month), set by the Bank. Thetids may agree to set another Card
Transaction Limit in accordance with the Order, ethidoes not exceed the maximum Card
Transaction Limit set by Bank.

Cardholder — a private individual specified in the Order tbe issue of th&€€ard whose name,
surname and signature sample have been place@ @atld and to whom the Card has been handed
over for use.

Credit Card Service— a service of using the Card whose account has é&segned a Credit Limit.

Credit Limit — the maximum financial credit amount set in thel€d that the Client can borrow
from the Bank for making Card Transactions over Riositive Balance on the Card Account. The
Credit Limit is attached to the Card Account andra# be used for making Card Transactions from
another account of the Client.

Debit Balance— a Card Account balance, which equals to the amotithe Client’s liabilities
towards the Bank at the end of a particular dagrmaccount statement period. The Debit Balance is
changed after write-off of each Card Transactidme Debit Balance is shown with a (=) sign in the
Card Account statement.

Interest on Use of Credit Limit and/or Overdraft — the Remuneration in percentage to be paid by
the Client for use of the Credit Limit and/or Ovexfl which is calculated from the amount of the
Debit Balance on the Card Account and does notezktiee Credit Limit and/or Overdraft at the
end of a particular day.

Overdraft — a financial loan provided by the Bank for making/iants with the Card exceeding
the Positive Balance of the Card Account. Overtiraipayment must be carried out by the Bank’s
request. The Overdraft is attached to the Card &ato

Overlimit Debit Balance:

- for the Card Account, which was granted the Crédgiit and/or Overdraft, it is the Debit
Balance exceeding the Credit Limit and/or Overdo&fthe Card Account at the end of a particular
day;

- for the Card Account, which was not granted thed@ Limit and/or Overdraft, it is the Debit
Balance that exceeds the Available Balance atrideoéa particular day.

Personalisation— embossed or engraved printing of data of the @addthe Cardholder on a blank
(plastic) Card and data recording into the magrsttipe and/or the chip of the Card.

PIN Code-— apersonal identification number of the Card knowiyda the Cardholder and used to
identify the Cardholder electronically.
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Positive Balance— the Client’s cash funds on the Card Account Wwidce marked with a plus (+)
sign in the Card Account statements.

Card Transaction Authorisation —an electronic procedure aimed at checking of threl Qata, the
Available Balance, the Card Transaction Limit and €ardholder’s verification data as a result of
which the Card Transaction is authorised or dedline

21.1. The use of the Card is subject to the Temus@onditions and regulations of international
payment card organisations Visa and Mastercara(dig to the Card type).

21.2. In order to open the Card Account, the Cllead to open the Current Account. The Client (a
private individual) is entitled to open the CardcAant without opening the Current Account,
provided that he/she has entered into the Agreearahthe Electronic Signature Agreement which
are valid, and is the User of the Electronic Sigratind has full access to the Internet Bank.
21.2.1.The Client undertakes to ensure that all Cardhsldee the Users of the Electronic
Signature which enter into the Electronic SignatAgreement with the Bank according to the
procedure and in the wording set by the Bank. Ex@mg from this requirement are only permitted
upon a prior agreement with the Bank.

21.3. To receive the Card, the Client submits thaeOfor issue of the Card. The Bank reviews the
Order for the issue of Card and makes a decisiotherissue of the Card and in the event of a
positive decision opens the Card Account within(TI€n) Working days. In the Order for issue of
the Card the Client specifies the way of receivimg Card: either to receive the Card and the PIN
Code in the Bank or by courier mail. Irrespectiveh@ method of receipt, the Card is issued to the
Client/the Cardholder/a person authorised by then€in an inactive form. To activate the Card,
the Client or the Cardholder has to contact thekBanusing the Identification and Authorisation
Tools or his/her Card Password. Likewise, the Glimay activate the Card independently at the
Internet Bank.

21.4. The Card is valid until the last day of thentth and the year written on the Card. The Card
validity term is extended only upon a respectiveetls Order. The Bank refuses to execute the
Order for extending the Card term, if the AvailaBl@lance of the Card Account is negative or less
than the annual Card fee. The Bank closes the &fed the Card expiry date, if the Client/the
Cardholder has not used his/her Card for last %) (8onths. The expiry of the Card validity period
does not withdraw the Client’s obligations durihg walidity period of the Card, nor upon expiry of
the term, as well as does not cause the closuteedtlient’s Card Account.

21.5. The Client is entitled to replace or renew @ard. The Bank reviews ti@rder on Payment
Card Replacement/Renevaaid Change of Card Account Datathin 10 (Ten) Working days from
the day the Bank receives this Order in its heéideoin Riga.

21.6. No Card and PIN Code duplicates are issueithel Client submits th®©rder on Payment
Card Replacement/Renewal and Change of Card Acdoatd via the Internet Bank, specifying
the option “Individual PIN code”, only the new Caislissued to the Client. When the card is
replaced/renewed, using an individual PIN code,itlévidual PIN code is saved upon default, if
no other orders from the Client are received. @otakr occasions, the new Card with the new PIN
Code is issued.

21.7. The Card is the property of the Bank. Thed@alder has sole authority to make the Card

Transactions. The Client/the Cardholder is probibito hand the Card over to third parties and
disclose any Card data, the Card Code, the CaiM@ad and/or PIN Code to third parties.
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21.8. The Client agrees and approves that the Qartsactions made with all the Cards attached to
the Card Account are made on the Client’s approval.

21.9. The Cardholder of an additional or a corpof@drd is entitled to:

21.9.1.use the cash funds on the Card Account only bygusie Card,;

21.9.2.receive information only about his/her Card, i.equest information about the Card
Account balance and the Card Transactions;

21.9.3.submit the Order for blocking/unblocking of the Gar

21.10. The Cardholder of the corporate Card aparh fthe stipulated in Clause 21.9 hereof is
entitled also to receive a respective Card Accaiatement and/or to increase the daily Card
Transaction Limit.

21.11. The Orders are allowed to be submitted lynehvia the Identification and Authorisation
Tools only for the following purposes:

21.11.1.to receive information about the Card, Card Accduadaince and Card Transactions, and
to receive a Card Account statement;

21.11.2.to block and/or unblock the Card;

21.11.3.to increase the daily Card Transaction Limit or Available Balance;

21.11.4.to extend the validity term of the Card;

21.11.5.to replace the Card (on condition that the Clienthe Cardholder receives the Card in the
head office of the Bank in Riga, in a representtifice of the Bank or from an officer of the
Bank);

21.11.6.to close the Card Account (on condition that thehctunds balance is credited to the
Current Account or the Client’s Card Account);

21.11.7.to transfer cash funds between the accounts cfahmee Client.

21.12. The Orders are allowed to be submitted bynphusing the Card Password only for the
following purposes:

21.12.1. to activate the Card;

21.12.2. to block the Card;

21.12.3. to extend the validity term of the Cartdthis case the Client or the Cardholder receives
the Card in the head office of the Bank in Rigaairepresentative office of the Bank or from an
officer of the Bank;

21.12.4. to receive information on the unlawful/utirised Card Transactions in the amount set
by the Bank;

21.12.5. the Bank is entitled to request the Cass®ord for performance of other operations with
the Card permitted by the Bank.

21.13. No Card may be used for any illegal actioduding, but not limited to, the payment for the
goods and/or services acquisition of which are whlh or that according to the laws and
regulations of the Republic of Latvia requires agal permit to buy them unless such a permit has
been received.

21.14. The Cardholder has to sign the Card Trammsactocuments or enter the PIN Code. A
supplier of goods and services is entitled to retjttee Cardholder to present his/her identification
document. The Cardholder is forbidden to sign aaydOransaction document, enter the PIN code
or otherwise approve the Card Transaction, if tledCIransaction amount is not specified or is
specified incorrectly in the transaction documekd. to making payments via the Internet, the
Cardholder might be requested to enter the CardeGoul other information within additional

payment authentication (3D Secure). The Cardholdes was not given the Identification and

Authorisation Tools, when issuing the Card, formecting the services to the Card Transactions in
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the Internet, when making the first Card Transactshall promptly contact the Bank for an
activation of the above service.

21.14.1. In addition to Clause 21.14 hereof, if @ad supports contactless payment function, the
Cardholder approves the Card Transaction by comgectr holding the Card close to the POS
terminal reader. Limits, restrictions and provisoonf the Card Transactions with the Card
supporting contactless payment function are sehéyBank.

21.15. The Client is obligated to control the uséhe cash funds on the Card Account and monitor
their balance on a regular basis (not less thadntg) a week). The Client has to immediately
inform the Bank about the incorrectly made Cardn$eations. The failure to provide information
on incorrectly made Card Transactions serves a®af that the Client accepts the status of the
Card Account.

21.16. As from the time of sending the messagéWiBank system, it is presumed that the Client
and/or the Cardholder is informed about the Caah3actions.

21.17. The Card Account is opened in one particalarency. If a transfer of cash funds to the

Card Account is made in a currency which diffesnirthe Card Account currency, the Bank is

entitled to convert the received amount applyinghexge rate set by the Bank on the moment of
the crediting of cash funds.

21.18. Upon the Card Transaction Authorisation,Bhak reserves cash funds on the Card Account
for this Card Transaction simultaneously reducimg Available Balance. After the receipt of the
confirmation of this Card Transaction, the CardnBaction amount is subtracted from the Card
Account. If the Bank does not receive the transactionfirmation from a respective institution
within 14 (Fourteen) days after the Card Transactibe reserved cash funds become available to
the Client and the Cardholder. After the actualdCEransaction settlement, the Bank is entitled to
subtract cash funds from the Client’'s accounts iwitthe term specified in the respective
regulations of the international payment systensa\dnd Mastercard.

21.19. A possibility exists that, when making thar« Transactions, which did not pass the Card
Transaction Authorisation by the Bank may occurclSwnauthorised Card Transactions are
subtracted from the Card Account by reducing thaikble Balance on the Card Account only
after receiving the Card Transaction confirmatimnf a respective institution.

21.20. If the Card Account currency differs frone ard Transaction currency, the Bank sets aside
an amount by carrying out the currency exchangplyayg an average currency exchange rate of
the international payment systems Visa and Mastér@ccording to the type of the Card) on the
date of the actual Card Transaction. On the daterrding off the Card Transaction the Bank
withholds the amount of the Card Transaction in@aed Account currency based on the Bank’s
exchange rate applicable to the Card Transactams,currency exchange mark-up. As a result of
the exchange rate fluctuations, a difference magige for all types of Cards between the sum
earmarked on the Card Account and the sum of writfé Card Transaction; besides, the Overlimit
Debit Balance might occur.

21.21. The Clients are obliged to keep track oifr tben operations on the Card Account to prevent
the Overlimit Debit Balance and repay the DebitaBak immediately on the Card Account. The
Client pays the Bank interest on the Overlimit @eBalance for the existing Overlimit Debit
Balance on the Card Account. The interest is accaighe end of every day and subtracted on the
last day of every month.
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21.22. The Bank calculates the interest on the lDvieiDebit Balance assuming that there are 360
(Three hundred and sixty) days in a year and a Imioas$ the actual number of days.

21.23. The Bank is entitled to set the amount ef@lard collateral and/or Card Transaction Limits,
as well as to design the Cards.

21.24. The Bank is entitled to unilaterally bloble tCard, if:

21.24.1. there are suspicions about the illegabfisee Card, including for fraudulent purposes;
21.24.2. there are suspicions about the unautltbrge of the Card, including that the Card data
are copied by third parties and are used for unlbpdirposes;

21.24.3. the Credit Limit and/or Overdraft is gehtto the Card Account and the risk that the
Client may not be able to meet the obligationsdigsificantly increased;

21.24.4. in the event of termination of the Parteationship on the Bank’s initiative according to
Clause 15.4 and 15.7 hereof.

The Bank is entitled to inform the Client about fhet of blocking after blocking the Card via the
Remote Banking Systems or other means of commumicaabout which the Client has informed
the Bank. The Bank is entitled not to inform thee@t about the fact of blocking the Card in the
cases stipulated in the laws and regulations oR#gublic of Latvia.

21.25. The Bank is entitled to unilaterally intgrrgervicing of the Card, which includes the clesur
of the Card and/or the Card Account, without arigrpmotice, if:

21.25.1.the Client has not fulfilled his/her obligationstt® Bank;

21.25.2.within 4 (Four) months after the Card expiry ddte Client has not renewed the Card or
has not received the Card issued by the Bank;

21.25.3.if the Client/the Cardholder has not used the Garabver 3 (Three) months and there are
not enough cash funds on the Card Account for witlihg of the annual fee for using the Card.
21.25.4.In the event of termination of the Parties relagiwip on the Bank’s initiative according to
Clause 15.4 and 15.7 hereof.

21.26. The Bank is entitled to detain the CardnnAZ M, if the PIN Code of the Card has been
entered incorrectly 3 (Three) times. If at the matref making payments to a seller the Cardholder
enters in a POS terminal the PIN Code incorrectlyTBree) times, the Card chip is blocked
automatically, thus, no further use of this Cardh@ POS terminals which are intended for entering
the PIN Code is possible. Further use of the Catld avblocked chip in the POS terminals intended
for entering the PIN Code, is possible only upanréplacement of the Card.

21.27. The Cardholder and/or the Client is obligateimmediately notify the Bank about the loss
and/or theft of the Card and in case of suspidmat the PIN Code and/or the Card Code and/or the
Card Password, or other Card data became knowmytthad party. The Client undertakes all risks
and consequences arisen out of the failure to yimetify the Bank. After receiving a notification
about the loss or theft of the Card from the Cli@nthe Cardholder, the Bank blocks the Card and
takes actions needed to prevent any further Caadshctions.

21.28. The Client is entitled to submit a claim dhds request the Bank to replenish any debited
amount, if the Card has been used illegally andthel Transaction has not been approved by the
PIN Code, the Card Code, the Cardholder’'s signatareany other tool of authorisation and
approval of the Card Transaction. The Client isitkest to request the remuneration only if
requirements of Clauses 4.42 and 21.15 hereof ateamd/or the Client/the Cardholder has not
acted negligently or illegally.

21.29. The Bank does not repay disputed cash fumtte Client, if the Cardholder when executing
the respective operation has been identified acogrw the procedure stipulated in the Terms and
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Conditions and/or the Client/the Cardholder hascootplied with the requirements of Clauses 4.42
and 21.15 hereof, and/or the Client/the Cardhdd@sracted negligently or maliciously.

21.30. The Card can be closed on the initiativhefBank or upon the receipt of the Client’'s Order
after the Bank has withheld the Remuneration. TaekBvithin 5 (Five) Working days reviews and
takes a decision on the execution/non-executiath@Order on Payment Card and Card Account
Closure The Card Account is closed within 14 (Fourteeaysdafter the Card closure, if the Card
Account balance is equal to zero. Upon closuréhef@ard Account, the security deposit, if such
was placed, is transferred to the Client’'s Curictount with the Bank. If the Card Account has
the Debit Balance at the moment of closure, thekBarentitled to unilaterally repay the Debit
Balance by writing off cash funds from any Cliendiscount with the Bank. If there is a positive
Balance on the Card Account at the moment of cigghe Bank Transfers these cash funds to:
21.30.1. the Current Account unless the Clientdpeified in his/her Order another way of receipt
permitted by the Bank;

21.30.2. the account specified in Clause 15.6 lieiédhe Client does not have the Current
Account and the Client has failed to specify anotiay of receipt permitted by the Bank.

21.31. The Remuneration for the Card Account sesvaf the Bank is paid from the Card Account.
If cash funds available on the Card Account areffigent to pay the Remuneration, the Bank is
entitled to withhold the Remuneration from the 6@lis any account in the Bank. If cash funds
available on the Card Account are insufficient &y phe Remuneration, as a result of withholding
the Remuneration the Overlimit Debit Balance occwtsch the Client is obligated to cover

according to the Terms and Conditions.

21.32. If the Client fails to fulfil his/her liakiies, the Bank, without a prior notice and apptafa
the Client, and the court interference or othemfaf collection, is entitled to transfer to the €ar
Account an amount of cash funds necessary forngrioff the Overlimit Debit Balance, Credit
Limit and/or Overdratft, if such were provided t@t€lient, from any of the Client’s cash funds that
are placed on any other account of the Client whih Bank and/or use other cash funds of the
Client under the Bank’s management and/or storatfe thve Bank, and/or close the Card and the
Card Account immediately.

21.33. The Client is entitled to file his/her claimith the Bank regarding the Card Transactions
within 8 (Eight) weeks from the day of recordingstiard Transaction on his/her Card Account. If
the claim is not submitted in the term specifiedhirs Clause, it is considered that the Client has
agreed and approved all Card Transactions thatfiested on his/her Card Account.

21.34. Considering the claims on the Card Transastithe terms defined in regulations of the
international payment card systems Visa or Mastdréaccording to the type of Card) are taken
into account, and they may amount to 180 (One hathdnd eighty) days. The disputed sums of the
Card Transactions are refunded to the Client’s @aticonly after receiving a respective decision
made by the organizations Visa or Mastercard.

Automatic Replenishment
21.35. The Bank ensures a possibility of the reg@ard Account replenishment with the cash
funds from the Current Account. The Bank automd#tio@plenishes the Card Account according

to the payment term, periodicity and the amounti$igel by the Client in th©rder for the Regular
Replenishment of the Card Account
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21.36. The Bank reviews and takes a decision omxleution/non-execution of ti@rder for the
Regular Replenishment of the Card Accowithin 5 (Five) Working Days after the receipttbke
Order by the Bank.

21.37. When calculating the payment amount, thee ty§ the Card Account automatic
replenishment specified in the Client’s Order issidered:

- up to the full repayment of the Debit Balance;

- by fixed amount (the Card Account replenishmeithveash, non-cash transfers to the Cash
Account and returned Card Transactions and taxesnat included in the calculation of the
amount);

- up to the fixed amount (taking into account tredaBce or the Available Balance; either taking or
not taking into account the Credit Limit and/or @mft and the amounts earmarked for the Card
Transactions).

21.38. The Card Account automatic replenishmentasde in the Card Account currency within the
amount available on the Current Account in the Gerdount currency. The Bank does not convert
other currencies on the Current Account in ordenéke an automatic replenishment.

21.39. If on the day of the Card Account automeglenishment the cash funds available on the
Current Account are insufficient to make the autbmeeplenishment, the Bank is entitled not to
make the Card Account automatic replenishment omé&ke it in the amount of the Available
Balance of the cash funds on the Current Account.

21.40. Depending on the option specified by therlin theCard Account Regular Replenishment
Order, payments of automatic replenishment of the CardoAnt are made in the following
sequence:

- once a month — an automatic replenishment is nwedéhe first or the last day every month
according to the Order;

- once a week — an automatic replenishment is raaeley Friday;

- once a day — an automatic replenishment is meeigy elay.

If at the time of automatic replenishment thererayesufficient cash funds on the Current Account
for executing the payment in sufficient amount, Benk writes off an amount available on the
Current Account at the time of automatic replenishmAutomatic replenishment of the Card
Account is carried out from the cash funds creditethe Current Account, starting from the first
day specified in the Order until the moment whesngbhim amounts to the payment sum specified in
the Order, or until the beginning of the followipgriod.

21.41. The Client is obligated to timely inform tlB&ank in writing about all changes of the
information provided in th€ard Account Regular Replenishment Orderlater than 5 (Five) days
before the next payment by submitting the ri@gavd Account Regular Replenishment Order

21.42. The Bank terminates the execution ofGhed Account Regular Replenishment Order

- the Client cancels th€ard Account Regular Replenishment Ord&y submitting the respective
Order to the Bank;

- the Card Account or the Current Account are aose

- the incoming payments for the Card Account aceked;

- the outgoing payments of the Current Accountdoeked.

21.43. The Bank reviews and takes a decision oexkeution/non-execution of the Client’s Order
for the Regular Card Account Replenishment canetiavithin 5 (Five) Working Days after the
Bank has received the respective Order or with{irise) Working Days after the Bank receives
and accepts for execution t@eder on the Payment Card and Card Account Closure
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Security Deposit

21.44. To receive the Card and/or the Credit Limitases stipulated by the Bank, the Client has to
provide a security deposit which secures the fulfiht of the Bank’s claims to the Client, and
which is handed by the Client to the Bank as a pérthe Assets which form the Financial
Collateral (for the purposes of the Financial Gellal Law of the Republic of Latviag-ihansu
nodroSinzjuma likum3). The amount, maturity and other conditions o thecurity deposit is
determined by the Bank.

21.45. The term of the security deposit has to exdbe validity term of the Card or the Credit
Limit for at least 14 (Fourteen) days. If after #iry of the Credit Limit the Client renews hierh
Card or prolongs the term of the Credit Limit, thaturity of the security deposit is prolonged
automatically.

21.46. If the Bank makes a decision to change dhateral for the Card or the Credit Limit by
cancelling the security deposit, the Bank retuhesdecurity deposit after 14 (Fourteen) days after
such a decision is taken by the Bank.

21.47. The Bank is entitled to close the Cardsamull or change the Credit Limit if the operation
of the security deposit is terminated on the Clgemitiative.

21.48. The Client is not entitled to get back theusity deposit before the fulfilment of all histhe
obligations towards the Bank that have arousedrasudt of the use of the Card and/or the Credit
Limit.

21.49. After the expiry of the security deposit Bank transfers the amount of the security deposit
to the Current Account or on the basis of the @e@rder to any other Card Account of the Client.
Before transferring the security deposit, the sdmash funds necessary for covering the Client’s
obligations towards the Bank is withheld from thige@t. The Bank is entitled to fully or partially
cover the Client’s financial obligations towarde tBank unilaterally without informing the Client
and without taking any further steps/procedureseats by writing off the security deposit or its
part in favour of the Bank. If the security depasitinsufficient to fulfil the Client’s obligations
towards the Bank, the Bank is entitled to write foffm any other Client’s accounts with the Bank
and/or sell Financial Instruments serving as Fir@r@ollateral in the order stipulated by the Terms
and Conditions and transfer the received cash ftma®ver the Client’'s obligations towards the
Bank. In case the security deposit currency diffess the currency of discharging the obligations
of the Client towards the Bank, the Bank perforimg turrency exchange of the cash funds in
accordance with the Bank’s currency exchange rateghe date of discharge of the Client’s
obligations.

General Provisions of Credit Limit and Overdraft

21.50. The Bank provides the Client with an oppattuto obtain the Credit Limit and/or Overdraft
for making the Card Transactions in accordance WithTerms and Conditions. The Client shall
repay the Bank an amount of the used Credit Limit/ar Overdraft and pays the Remuneration of
the Bank in the order stipulated by the Terms aodditions and the Tariffs.

21.51. The Bank grants the Credit Limit unilateralt its own discretion, in the amount specified in
the respective Client’'s Order. Furthermore, the lBenentitled to fix the smaller Credit Limit
amount or refuse the Credit Limit granting. The Bas not obliged to explain the Client the
reasons for granting the smaller Credit Limit antoamnot granting the Credit Limit.
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21.52. The Bank provides the Client with an oppatjuto start using the Credit Limit within 5
(Five) Working Days starting from the date whenfiilowing preconditions have been met:
21.52.1. the Client has provided the Order to th@kBand the Bank has made a decision on the
granting of Credit Limit to the Client;

21.52.2. the security stated in Clause 21.58 hesddéd in favour of the Bank.

21.53. The Credit Limit and/or Overdraft is deentecbe granted to the Client starting from the
date when the Bank has increased the AvailablenBaldy the amount of the Credit Limit and/or
the Overdraft.

21.54. It is considered that the Client starts $e the Credit Limit and/or the Overdraft at the
moment when funds are used for making the Cardsheaion or payment from Card Account
within the Credit Limit and/or the Overdraft ababe Positive Balance on the Card Account.

21.55. If there is no sufficient Positive Balaneetbe Card Account to make the Card Transaction,
the Credit Limit is used first of all to make thear@ Transaction if such has been granted for the
Card Account, and only then the Overdraft is used.

21.56. The Client’s liabilities on the Credit Linahd/or the Overdraft are deemed to be discharged
in full as of the moment when the used Credit Liamid/or the Overdraft amount is fully repaid
(paid or transferred on the Card Account, and fsest disposal of the Bank), and all other Client’s
liabilities, including, but not limited to, repaymteof the Interest on Use of Credit Limit and/oe th
Overdraft and discharge of the Overlimit Debit Bela have been fulfilled. If the Client’s liabiliie

on the Credit Limit and/or the Overdraft are diggea in full, there is no Debit Balance on the
Card Account.

21.57. Any amounts of cash funds transferred to @laed Account are first of all used for
discharging the liabilities related to the usehw Credit Limit and/or the Overdraft in the followgi
order:

21.57.1. to pay off the interest on the Overliméd Balance in case such has been calculated;
21.57.2. to pay off the Interest on the Credit ltiemd/or the Overdraft use;

21.57.3. to discharge the Overlimit Debit Balarfcguch has occurred;

21.57.4. to pay the amount of the used Credit Land/or Overdratft.

21.58. Security (if such was provided) specifiedthe Order secures fulfilment of the Client’s
obligations towards the Bank within the grantedd@rkimit; it can be the following:

21.58.1. the security deposit;

21.58.2. the Client’s Deposit with the Bank;

21.58.3. the third party’s Deposit with the Bank;

21.58.4. any other security stated in the respecixder.

21.59. The Interest on Use of Credit Limit andfoe Overdraft is calculated taking into account the
following:

21.59.1. The Interest on Use of Credit Limit andbfe Overdraft is calculated starting from the date
when the Client starts to use the Credit Limit andhe Overdraft until the date when the used
Credit Limit and/or the Overdraft amount is rep&adthe Bank in full. The Interest is calculated
each day from the used and unpaid Credit Limit @antife Overdraft amount in accordance with the
Card Account balance at the end of a particular day

21.59.2. the Bank debits the calculated InteresUse of Credit Limit and/or the Overdraft from
the Card Account on the last day of a calendar mdhthe cash funds on the Card Account are not
sufficient to pay the Interest, the Bank reducesahailable amount of the Credit Limit and/or the
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Overdraft limit by the amount of the Interest du¢he moment of the payment. If the Credit Limit
and/or the Overdraft are used in full, the Banlkats/increases the Overlimit Debit Balance for an
amount of the Interest;

21.59.3. for the purpose of calculation of the fles¢ on Use of Credit Limit and/or Overdratft, it is
assumed that there are 360 (Three hundred and dixyg in a year, and the actual number of days
in a month.

21.60. The Client at the time of granting of thedit Limit and/or the Overdraft and throughout the
whole period guarantees and acknowledges thahfalfration he/she has submitted to the Bank
regarding the granting of the Credit Limit and/be tOverdraft is true, complete and accurate, the
Client has not concealed and will not keep secmt @rcumstances that can/could negatively
impact the Bank’s decision regarding the grantih@mdit Limit and/or the Overdraft to the Client,
and that all information submitted in the futurdlwe complete and true. By signing tBeder on
Credit Limit Granting and Servicand/orOrder on Overdraft Grantingthe Client confirms that on
the date of signature thereof and during the usligeriod or this Order there are no circumstances
due to which performance of the obligations of @lent could be considered as impossible or
difficult, and that no claims have been lodged andegal proceedings have been initiated against
the Client, no enforcement action has been broaghinst the Client’'s property, as well as no
events specified in Clause 10.10 of the Terms amttlfions have occurred in respect of the Client.

21.61. The Client is obliged to:

21.61.1. repay the used Credit Limit and/or Ovdtdrenount in full within the term specified by
the Bank;

21.61.2. pay the Bank the interest on the overdwyenent if the Client has not repaid the Credit
Limit and/or the Overdraft amount within the teripesified by the Bank or on the last day of
providing the Credit Limit and/or Overdraft servjce

21.61.3. in the term and order stipulated by theriBeand Conditions and/or the Order, repay the
Credit Limit and/or Overdraft, pay the Interestldse of Credit Limit and/or Overdraft, interest on
the Overlimit Debit Balance, as well as any othayments according to the Tariffs, the Order and
the Terms and Conditions;

21.61.4. notify the Bank of any changes in the imiation provided in the respective Order and
deliver respective documents on change of the nmftion to the Bank within 5 (Five) Working
days in writing, including via the Internet Bank;

21.61.5. regularly provide transfer of monthly ine of the Client to the Card Account if the
Credit Limit and/or Overdraft has been grantedrtgknto account income of the Client, i.e. his/her
salary, without filing any other collateral;

21.61.6. fully discharge the liabilities in compice with Clause 21.56 hereof on the last day of
providing the Credit Limit and/or the Overdraft @ee.

21.62. If the Client is considered to be a consunrater the Consumer Rights Protection Law
(Pateréetaju tiesbu aizsardmas likum$ of the Republic of Latvia, the Client within 1Bqurteen)
calendar days from the date of the receiving thed€i_imit and/or the Overdraft is entitled to
exercise the cancellation rights and withdraw fittva Credit Limit and/or the Overdraft, informing
the Bank about exercising such cancellation rightsriting or via the Remote Banking Systems.

21.63. If the Client exercises the cancelationtaginder Clause 21.62 hereof the Client is obliged
immediately to repay the Bank the used Credit Liamt/or the Overdraft, as well as fulfil other
liabilities in accordance with Clause 21.56 hereof.

21.64. The Bank is entitled at any time within teem specified by the Bank to request the Client
the repayment of the Credit Limit and/or the Ovaftjrincluding the accrued Interest on the use of
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the Credit Limit and/or the Overdraft, to repay eerlimit Debit Balance in full, if any, including
to repay the calculated interest on the OverlinebiDBalance.

21.65. The Client is entitled to use the Credit itiand/or the Overdraft in the volume granted by
the Bank repeatedly in a period of using the Creititit and/or the Overdraft and paying the Credit
Limit and/or the Overdratft.

21.66. The Client is entitled to execute his/heligaitions to the Bank regarding the Credit Limit
and/or the Overdraft at any time. Furthermore, @ient shall notify the Bank about the early
fulfilment of the obligations in advance in writingnd the Bank does not charge the commission
fee for the fulfilment of obligations.

21.67. Payment of interest for the Overlimit DeBidlance does not release the Client from
fulfilment of the other overdue liabilities.

21.68. When calculating the annual interest rée Bank complies with the Regulations Regarding
Consumer Credit No. 69 Npteikumi par pairetaja krediteSany of the Cabinet of Ministers as of
October 25, 2016.

21.69. The last day of providing the Credit Limmidéor the Overdraft service is deemed to be:
21.69.1. a day stated in the respective Orderef@hedit Limit has been granted for a particular
term;

21.69.2. a day when the Client informed the Ban&ualihe withdrawal from the Credit Limit
and/or Overdraft and discharged his/her liabilitteaccordance with Clause 21.56 hereof;

21.69.3. a day stated in the Bank’s notificationth@ termination of the Credit Limit and/or the
Overdraft services and the complete fulfilmentha Client’s obligations towards the Bank.

21.70. The Client agrees that the Bank gives then€$ information and personal data to third
parties if it is necessary for rendering the Creditit and/or the Overdraft services.

21.71. The Bank shows the flow of cash funds onGhed Account during a particular period,
including the Card Transactions, the Card Accowtarice at the beginning and at the end of this
period, the granted Credit Limit and/or Overdraftthe Card Account statement, available to the
Client via the Internet Bank or other Remote Bagk8ystem. The Card Account statement serves
as a proof of the Credit Limit and/or the Overdnade, existing obligations of the Client towards
the Bank, and shows transactions with cash funltsdrethe Card Account.

21.72. In case of changing the security providedth®y Client to the Bank in accordance with
Clause 21.58 hereof, the Bank is entitled to uaikdty change the individually set Interest on Use
of Credit Limit and/or Overdraft specified in thespective Order to the standard Interest on Use of
Credit Limit and/or Overdraft in accordance witle thariffs without informing the Client about it

in advance.

21.73. The Bank is entitled to unilaterally chartge Interest on Use of Credit Limit and/or
Overdraft. The Bank publishes information on changehe Interest on Use of Credit Limit and/or
Overdraft according to the procedure prescribethenTerms and Conditions. The changes of the
Interest on Use of Credit Limit and/or Overdraftmm in force on the 3D(Thirtieth) day after
publishing the respective information.

21.74. The Bank is entitled to amend the TermsG@uouditions and the Tariffs regulating the Credit

Limit and/or the Overdraft service. The Bank infarthe Client who uses the Credit Limit and/or
the Overdraft service about these amendments stt2ed@wo) months before the amendments take
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effect by notifying the Client about such amendraetcording to the procedure prescribed in the
Terms and Conditions.

21.75. If the Bank has not received from the Cliamotification that he/she disagrees with the
changes stated in Clauses 21.73 and 21.74 herbwtlibese changes take effect, it is considered
that the Client fully agrees with the respectivaraes.

21.76. In case the Client does not agree with Hamges stated in Clauses 21.73 and 21.74 hereof
and informs the Bank thereof in writing, it is catesed that the Client has expressed his/her
willingness to refuse from the Credit Limit andtbe Overdraft, and before the day the respective
changes take effect he/she has to fully fulfil diabilities in accordance with Clause 21.56 hereof.

Special Provisions on Overdraft

21.77. After evaluation of financial indices of t8&ent and turnover of the Client’s Accounts with
the Bank, the Bank is entitled to unilaterally indisely reduce the granted Overdraft to the
amount of the used Overdraft or the defined Ovétdfaon the day when the Overdraft is reduced
it is not fully used up, or to annul the Overdréfg, notifying on it the Client in the Internet Bank

Special Provisions on Credit Limit of Mastercard Wald Elite and Visa Infinite

21.78. The Bank provides the Client an opportutotgtart using the Credit Limit within 5 (Five)
Working Days starting from the date when the foilogvpreconditions have been met:

21.78.1. the Client has provided the Order on IssfuBayment Card MasterCard World Elite or
Visa Infinite to the Bank and the Bank has madeasibn to issue the Card;

21.78.2. the security stated in Clause 21.58 hesddéd in favour of the Bank.

21.79. The Bank is entitled to refuse the Clienissuing the Card, opening the Card Account and,
respectively, in granting the Credit Limit withoexplaining the reason.

21.80. On the last day of validity term of the Masard World Elite or Visa Infinite the Client is
obliged to fulfil all his/her liabilities toward$é Bank to the full extent in accordance with Céaus
21.56 hereof.

21.81. The Client is entitled to close the Card #ral Card Account on its own initiative, upon
fulfilment of his/her liabilities towards the Bamk full in accordance with Clause 21.56 hereof, and
submitting to the Bank a@rder on Payment Card and Card Account Closure

21.82. The Bank is entitled to unilaterally close Card and the Card Account on its own initiative
at the term specified by the Bank informing thee@lithereof via the Internet Bank or at its own
discretion choosing other means of communicatiaotng to the contact information specified
by the Client to the Bank in writing according hetprocedure established by the Bank. In this case,
the Client is obligated to fulfil all liabilitiesotvards the Bank to the full extent in accordance wi
Clause 21.56 hereof.

21.83. If the Client does not agree with changatedtin Clauses 21.73 and 21.74 hereof, in such
cases, in addition to consequences stated in CRIug6 hereof, it is considered that the Cliend als
expressed the wish to close the Card Mastercarddviite or Visa Infinite and the Card must be
closed by the Bank.

22. Lending and Trade Finance Transactions
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Documentary Collection— an intermediary banking transaction where caslld are transferred
by a payer to a beneficiary via the Bank againsnroercial and/or financial documents by
crediting these cash funds to the beneficiary’®ant

Letter of Credit — an irrevocable commitment of the Bank issuedehnalf of the Client (if the
Client provides a respective and due collateratherfulfilment of the Client’s obligations towards
the Bank) to pay the cash funds for the benefithefbeneficiary against documents presented by
the beneficiary according to conditions of the eetif Credit. The Bank issues the Letters of Credit
in accordance with the Uniform Customs and Pradbc®ocumentary Credits by the International
Chamber of Commerce (Publication 600, Revision @d7). If the said Uniform Customs and
Practice for Documentary Credits 600 are amendedBank applies the above-mentioned Customs
and Practice considering amendments made to thémowticoordinating it with the Client.

Letter of Guarantee — an irrevocable commitment of the Bank issueataer of the Client (if the
Client provides a respective and due collateraterfulfilment of the Client’s obligations towards
the Bank) (to ensure liabilities in the amountlafd parties’ guarantee) to pay the beneficiary the
amount of money upon receiving the beneficiarytpest for payment.

Loan (credit line, overdraft etc.) — the cash funds the Bank grants to the Clieneuadespective
agreement (a loan agreement, a credit line agrete@meroverdraft agreement) signed between the
Bank and the Client, which the Client agrees tayef the Bank within a term set according to
provisions of the respective agreement (a loanemgeat, a credit line agreement, an overdraft
agreement) signed between the Bank and the Céadtfo pay to the Bank default interest, interest
for the use of the Loan, the Remuneration for pgsicg) and granting the Loan and any penalty
imposed to the Client for a failure to properly mpeovisions of the respective above mentioned
agreement signed between the Bank and the Cliehtodrer related requirements in accordance
with the provisions of the respective agreement.

22.1. Entrusting the Bank to issue the Letter oédifLetter of Guarantee, the Client assumes
liability for all risks related to the execution diese transactions and undertakes to cover all
possible damages/expenses connected with thessadtams, including, but not limited to, the
amount of the Letter of Credit/Letter of Guarantélee Remunerations, the Counterparties’
remunerations and expenses etc.

22.2. The Client authorises the Bank to write ¢i# fpayable amounts of cash funds from any
account of the Client. The Order to issue the keiteCredit/Letter of Guarantee is irrevocable and
cannot be revoked or altered without the approvahe Bank. Entrusting the Bank to issue the
Letter of Credit/the Letter of Guarantee, the Qli@mthorises the Bank to pay the amount (amounts)
of cash funds specified in the Client’'s Order withturther approval and any other agreement with
the Client in favour of the beneficiary(-ies) otthetter of Credit/the Letter of Guarantee accaydin
to conditions of the Letter of Credit/the Letter@farantee issued by the Bank.

22.3. The Bank considers fulfilment of conditioridlte Letter of Credit/the Letter of Guarantee by
the beneficiary based only on documents submitiedhke beneficiary, and does not make any
additional examinations, inspections etc.

22.4. Executing the Documentary Collection, the lBaats exclusively according to the Order and
has no financial liability to pay documents, andihot liable for third parties’ activities relat¢o
the execution of orders of the Bank concerning tifaissaction.

22.5. As a part of agreements signed between tlemtGind the Bank, the Client is entitled to
submit the Orders for the receipt/repayment of Isoam parts of Loans, and Orders for
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issue/amendments to provisions of the Letter ofr@éntae by submitting these Orders via the
Remote Banking Systems and using the Electroniaa®ige. By using the Remote Banking
Systems, and via the Electronic Signature, thenCi® also entitled to submit the Orders to draw
the Documentary Collection, draw the Letter of (Wessue the Letter of Guarantee, as well as to
submit various Orders related to these transagctiockiding, but not limited to, pay-out of cash
funds, transfer of title documents and other fimanand commercial documents etc. If, in opinion
of the Bank, no circumstances encumber executioth@fOrders, the Bank executes the Orders
received in the above described manner. The Cigatvare and agrees that the Bank does not
make any additional inspections when receivingetetuting the Orders.

22.6. Repayment of the Loan and payment of intefesstusing the Loan is carried out in
accordance with the schedule set in the respeagxeement, unless the provisions of the respective
agreement stipulate otherwise. Schedule — a sohéolutepayment of the Loan and payment of the
interest for using the Loan (drawn up by the Bankthe manner specified in the respective
agreement) which precisely specifies the termgueacy and amount of the repaid Loan and
payment of interest for the use of the Loan.

22.6.1.Annuity schedule — a Loan repayment schedule settihgayments of equal periodic sums
paid at regular intervals before the final repaytréate of the Loan (except for the last payment,
the amount of which may differ from the previouymp&nts due to: (1) rounding off the payments
within the validity period of the schedule and/8)y & different number of days in the first and the
last payment periods; (3) untimely payments madébyClient and/or (4) differences between the
annuity period and the final Loan repayment date.

22.6.2. The schedule is illustrative. The amourftpayments shown in the schedule and the
contents of these payments (the amount of paynmanthe principal of the Loan and interest
payment),and the Loan balance may actually differ from the amdicated in the schedule, based
on the actual Loan repayment datswell as changes in the interest base rate.

22.6.3. In case the Client and the Bank agreesiingy on the change of interest rate, the date of
change of the rate, unless otherwise stipulatedhén provisions of the respective agreement
between the Client and the Bank, always coincidiés the date of next interest payment of the
Loan.

22.7. The place of dispute resolution of the Bardesvices specified in Sub-section 22 hereof is
determined in the respective documents which thenCtigns when receives the Bank’s services.
When resolving the disputes of the Bank’s servispscified in Sub-section 22 hereof, the
provisions of this Clause of the Terms and Condgishall prevail over the provisions of the Sub-
section 14 hereof.

23. Transactions with Investment Gold

Gold - investment gold with the hallmark of “995” orgher in a physical form of ingots, the
manufacturer of which is certified by the Londonllgwn Market Association, or coins minted by
the certified mints commissioned by the centralkisan

Order — for the purposes of this Sub-sectionCader for Purchase of the Golhd/or arOrder for
Transfer of Gold to the Custody / Receipt of Goddhfthe Custody

23.1. This Sub-section applies to the Bank’s ses/i@nd the Client’s transactions with Gold. This
Sub-section does not apply to Gold purchase tréinsacthat the Client enters into with the Bank
in the Bank's Customer Service Hall in accordandgh whe Investment Gold Bars Purchase
Confirmation
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23.2. The Bank within the framework of the Termsl &onditions provides to the Clients the
following services with Gold:

23.2.1. purchase of Gold for the Client in accoogawith the Order;

23.2.2. custody of Gold owned by the Client.

23.3. In order to purchase the Gold, the Clientatdwith the Bank ai®rder for Purchase of the
Gold.

23.4. The Bank is entitled not to accept for exiecuthe Order for Purchase of the Goldr to

execute it partly, in case of any circumstancesrtiake the execution of thidrder for Purchase of
the Goldimpossible or burdensome. The Bank execute®©tider for Purchase of the Golander

its own name, but at the expense and on behaltfeoCtient.

23.5. In the event that the Gold specificationglgsas quantity, nominal value, weight of the ingot,
manufacturer etc.) specified in trder for Purchase of the Goldlo not correspond to the offers
by the Counterparties available at the time of dabion of the Order, the Bank notifies the Client
thereof, and since then the Order submitted by Ghient is cancelled without receiving an
additional notice from the Client.

23.6. The Client, when purchasing the Gold, undeds, agrees and approves the following:
23.6.1. in respect of specifics of the transactieite Gold, the time period from the acceptance for
execution of theérder for Purchase of the Goldntil the delivery of the Gold to the Client, may
differ in each specific case. The Bank does notauae the compliance with the terms specified
by the Client in theOrder for Purchase of the Golahd is not liable for this non-compliance with
the terms specified in the Order;

23.6.2. the Bank is entitled to make the prepayrfmmnthe Gold to be acquired by the Client to the
Counterparty, while the Client assumes all finanara legal risks arising out of such prepayment;
23.6.3. when the Bank executes @ler for Purchase of the Goldlly or partly and upon receipt
of the Gold from the Counterparty, the Gold is deded and placed in the Bank’s custody until the
physical receipt of the Gold by the Client, or utiie Gold is transferred to the custody of the IBan
in accordance with Clause 23.7 hereof. The facletivery of the Gold to the Client is recorded by
an act signed between the Bank and the Client.rBedmgning this act the Client undertakes to
check the Gold and make sure of its quality, quvaraind whether it meets other parameters and
specifications indicated in the Order. After signithe act by the Client, the Client no longer is
entitled to raise any claims to the Bank regardimg quality, quantity or other shortcomings and
defects in the Client’s opinion of the Gold deleérto the Client, including not to raise any claims
in respect of the above specified hidden defects;

23.6.4. the Bank collects the Remuneration for Bla@k’s custody of the Gold specified in the
Tariffs, in the event the Client failed to physlgaleceive the Gold delivered to him based on his
Order within the term specified by the Bank;

23.6.5. when the Gold is received from the Courteyp through which th©rder for Purchase of
the Goldis executed, the Bank is not obliged to checkabthenticity and quality of the Gold,
including, but not limited to: make an expertiseeck hallmark. The Bank is not responsible for the
quality, parameters and specification of the Gdlie Client agrees with and assumes all the risks,
as well as waives any claims against the Bankdpeet of the quality, authenticity, parameters and
specifications of the Gold;

23.6.6. the Client assumes all risks, expensedomses arising in connection with transportation of
the Gold, upon execution by the Bank of @eler for Purchase of the Gald

23.6.7. the Bank is entitled to, at its own dispossfuse to execute thH@rder for Purchase of the
Gold, if the procedure for filling or submission of tider, its contents or form fails to comply
with the requirements of the internal regulatiohshe Bank and/or the legislation of the Republic
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of Latvia, or the Client’s accounts in the Bankrdu have sufficient cash funds for payment of the
Gold to be acquired and payment of the Bank’s Raaration.

23.7. The Client, by submitting an Order for Tramsdf Gold to the Custody, transfers to the
custody of the Bank the Gold specified in the Ord@nly the precious metal which meets the
definition “Gold” of this Sub-section of the Ternad Conditions is accepted to the Bank’s
custody.

23.8. To execute the Order for Transfer of Golthe Custody, the Client transfers the Gold to the
Bank’s custody. Upon transferring of the Gold, tbgpective transfer-acceptance act is drawn up.

23.9. From the moment of transferring the Gold tstedy, the Client is entitled to receive a
confirmation from the Bank about the Bank’s custofiyhe Gold upon a separate written request.

23.10. Upon receipt of an Order for Transfer of &Gtd the custody of the Bank, the Bank is

entitled to request from the Client and the Clientlertakes to timely provide the information and

documents confirming the origin of the Gold. ThenBaccepts the Gold to custody only upon

receipt from the Client of the respective documeartd conducting a necessary analysis. When
accepting the Client’s Gold to custody, the Ban&nstled to carry out an analysis and examination
of the quality and authenticity of the Gold. ThenBas entitled, at its own discretion, to refuse to

execute the Order of the Client and accept the Guti custody, without specifying the reasons,

whereof the Client is notified in oral and/or weitt form.

23.11. The Client, when transferring the Gold te Bank’s custody, as well as within the entire
custody period of the Gold in the Bank, assureseesy guarantees and confirms the following:
23.11.1. cash funds or other property used foatugiisition of the Gold is of legal origin;

23.11.2. the Client is a sole and legitimate owofehe Gold and is entitled to freely disposetpf i
23.11.3. the Gold, either as a whole, or its irthial parts, is not pledged, or alienated in favaiur
third parties, it is not subject to prohibitionamrest, no burdens, restrictions are imposed tpergu
23.11.4. there are no disputes concerning the;Gold

23.11.5. the Client undertakes to immediately gmdtile Bank in writing on all rights and/or claims
of third parties in respect of the Gold.

23.12. Return of Gold:

23.12.1. the Client is entitled to take away his/G®Ild transferred to the Bank’s custody, by
submitting to the Bank an Order for receipt of Gbioim the custody. The Gold shall be handed
over to the Client upon expiry of Jtfree) Working Days from the date of receipt of @reler by
the Bank;

23.12.2. the Bank is entitled unilaterally, withalie Client’s consent and without explaining to the
Client the reasons, to terminate the custody ofGhent’s Gold, by notifying the Client thereof in
writing or via the Remote Banking Systems. The i@liendertakes to receive the Gold owned by
him/her at the head office of the Bank in Riga with (Five) Working Days from the date of
sending such notice by the Bank. The fact of playsieceipt of the Gold by the Client is approved
by drawing up a transfer-acceptance act.

23.13. The Gold transferred to the custody of thakBas a collateral ensures the potential claims of
the Bank against the Client and the Client’s obiayes to the Bank, including, but not limited to,
the claims arising from the Gold custody serviegepayment of the Remuneration for custody. The
Bank shall be entitled to withhold such collataratil the Client’s obligations towards the Bank are
fully dischargedand to enforce such collection by selling the Gdlé &@urrent market price to the
Counterparty in the amount necessary to cover ¢ @nd other Client’s obligations to the Bank,
and the Bank’s expenses for the alienation of thiElGo
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23.14. For the performance of the transactions wh#n Gold, including for the purchase and
custody of the Gold, the Client pays to the Bark emuneration in accordance with the Tariffs
and the procedure established in Sub-section Soheree Commission for the Bank’s custody of
the Gold specified in the Tariffs shall be accrgtarting from the actual receipt of the Client’s
Gold by the Bank until the actual return of the &t the Client.

23.15. The Client is aware that the value of thédGo monetary terms may change as a result of
changes in the market value of the respective puscmetal. The Bank shall not be liable for any
losses or any additional expenses incurred by tieatGs a result of the changes in market value of
the precious metal.

23.16. The Bank is liable for accidental damagsirdetion or loss of the Client’s Gold when it is
kept in custody of the Bank, if this is a direcsult of gross negligence or malicious intent by the
Bank. The Bank is not liable for the actions ofrdhparties and actions caused by force majeure
events. The Bank under no circumstances shall dieelifor damage or destruction of the Gold
packaging.

23.17. The Bank is not liable for any losses oriteatthl costs incurred by the Client arising from
the fact that the Bank exercises its right for egson to refuse to execute the Order for condyictin
transactions with the Gold.

23.18. The Client undertakes to cover all Bank'ssdas, expenses, penalties and any other
payments incurred by the Bank when executing théefrfor conducting transactions with the
Gold.

23.19. The Client assumes all tax liabilities agsfrom the transactions with the Gold, bears full
responsibility for paying taxes in the country wiée/she is a tax resideas, well as undertakes to
reimburse for the Bank’s tax costs that arise oy arésse when executing the Order for conducting
transactions with the Gold.

23.20. The sale of Gold to the Bank and/or throtlgh Bank is executed by a separate written
agreement(s) between the Bank and the Client.

Section Ill. Investment Services

Provisions provided in the Clauses 4.52—-4.54 ofTteens and Conditions are prevailing over the
provisions of Section Il “Investment Services’tbe Terms and Conditions.

24. Basic Definitions
Automatic Financing — a Margin Loan provided to the Client in the foofithe credit line.

Cash Account— a special investment account opened by the Bankolding and accounting of
the Client’s cash funds for the purpose of the $aations with Financial Instruments.

Derivative Exchange Transaction— the Transaction with Financial Instruments, udohg a
forward Foreign Exchange Transaction with a spedilfilment day in future, which is normally
not earlier than the 3 (third) Working Day aftee ttnansaction is concluded, at the rate established
by the Parties at the moment the transaction igladed, or a swap transaction consisting of two
opposite Foreign Exchange Transactions on the sanoeint but with different settlement dates of
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these Foreign Exchange Transactions, at rates cagrgethe Parties at the moment the swap
transaction is concluded.

EMIR (European Market Infrastructure Regulation) — Ragoh (EU) No 648/2012 of the
European Parliament and of the Council of 4 Juli20

Execution Only — a procedure for execution of a retail client's Qrdéere the service relates to
non-complex Financial Instruments and the Bank nifitled not to request from the Client
information about his/her knowledge and experiandeansactions with the Financial Instruments;
the Client is informed that when providing this\see the Bank does not assess the conformity of
the product/service and thus the Client loses ticeprotection; the Client assumes all risks and
insists on the execution of the transaction; thekBmeets the requirements for preventing the
conflict of interest.

FCMC - the Financial and Capital Market Commissionhef Republic of Latvia (www.fktk.lv).

Financial Instruments Account — an account opened by the Bank for holding amdwatting of
the Client’s Financial Instruments.

FOREX — an international currency market where exchaingesactions of freely convertible
currencies take place.

Initial Margin — an amount of initial margin requirement for theansaction with Financial
Instruments (futures contract, option, Derivativecliange Transaction etc.) paid by the Client to
the Financial Instruments Account and/or Cash Ant@nd/or Trading Platform Account and/or
Initial Margin Account, and blocked on one of themmounts. The Initial Margin is used as a
collateral to cover possible loss resulting frora firice variation of the corresponding Financial
Instrument.

Initial Margin Account — an account of cash funds which the Bank opergace the Client’s
Initial Margin for the purpose of entering into tBerivative Exchange Transaction.

Investment Accounts— the Cash Account and the Financial InstrumeictsoAnt.
Investment Assets- the Assets accounted on the Investment Accounts.

Maintenance Margin Requirement— the minimum Initial Margin amount where the Margall
situation emerges.

Margin Call — the Bank’s claim to the Client for replenishmehthe amount of the Initial Margin
against the Financial Instrument up to the amotitiie primary Initial Margin, or a requirement to
restore the balance between the volume of the Mdrgan granted by the Bank, and the collateral
market value.

Margin Loan — an amount of money granted by the Bank in aesurd with the Order for
purchase of the Financial Instruments, againstitkestment Assets Financial Collateral and/or
acquired Financial Instruments.

Metals — precious metals in non-cash forms, including,rfmitlimited to, XAU, XAG, XPT, XPD.
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Nominal Accounts — the Investment Accounts which are declared lgyGhient in the Bank as
Nominal Accounts and are used exclusively for hajdand accounting of the third persons’
Financial Instruments and cash funds.

Order Execution Policy —JSC “Rietumu Banka” Client Order Execution Poligy Operations on
Financial Instruments Market”

Policy on Conflicts of Interest— JSC “Rietumu Banka'Policy on Management of Conflicts of
Interest”.

Report to TR — reports on completed transactions with Finaraistruments provided to the trade
repository in order to fulfil the requirements betEMIR and/or SFTR.

Short Position Opening — an Order to sell the Financial Instruments whdohnot belong to the
Client at the moment of submitting the Order. lis itase, the Bank or the Counterparty allows the
Client to sell the Financial Instruments, assuntimag the Client will fulfil obligations incurred at
the time of the Order submission at the time pesetl by the Bank or the Counterparty, or
Financial Instruments may be provided to the Clemtcredit, including by providing the Margin
Loan.

Specific Instructions — an execution time and/or price and/or venuearathount of the deal, and
any other instructions regarding the deal in ther@ls Order.

Stop Loss —a ratio set by the Bank between the granted Mdrgan and the value of the financial
collateral which allows the Bank to sell the finemaollateral in order to discharge the Client’s
liabilities to the Bank.

SFTR (Securities Financing Transactions Regulation) -guRgion (EU) No 2015/2365 of the
European Parliament and of the Council of Noven2aer2015.

Trading Platform Account — a special account opened for holding and acawgiiof the Client’s
Assets on the Trading Platform for providing thee@ with a possibility to enter into the
Transactions with Financial Instruments on hiséhen account.

Transactions with Financial Instruments — transactions and other activities, includingt bat
limited to, transfer, blocking, deregistration, eeaption, depositing, discounting, the object of
which are the Financial Instruments, and which @agied out by the Bank on its own behalf
according to the Order, and/or those that the Cloamries out on his/her own account using the
Trading Platform.

25. Procedure for Providing Investment Services
25.1. Under the Law on the Financial Instrumentskdaof the Republic of LatviaF{nansu
instrumentu tirgus likumsthe Bank categorises the Client as a retaihtlia professional client or

an eligible counterparty.

25.2. If the Bank has not (individually) notifielaet Client on his/her categorisation as a profession
client or an eligible counterparty, the Client &egorised as a retail client.
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Retail Client

25.3. A person who is not a professional clienaoreligible counterparty may be considered as a
retail client.

25.4. The Bank is entitled not to assess the caomfgrof a product or service to the retail client’s
interests when receiving and executing the Cliefitansaction Order provided that all of the
following conditions are met:

- the Bank provides the service related to the camplex Financial Instruments: shares that are
admitted to trading on the regulated market of Ekinher state or on the foreign market, except for
shares with an embedded derivative instrument; mney market instruments, except for
instruments with an embedded derivative instrumentstructure which makes it difficult to
understand the risk related to the instrument; badany other types of debt securities, which are
traded on the regulated market of EU member stattndhe foreign market, except for bonds or
other types of debt securities with an embedded/atere instrument or structure which makes it
difficult to understand the risk related to thetioment; structural deposits, except for deposith w
an embedded structure which makes it difficult t@erstand the risk related to the instrument
and/or profit or costs related to the early withelh of the product; investment fund deposit
certificates, except for deposit certificates alistural investment funds and other non-complex
Financial Instruments;

- the service is provided upon the initiative aof tBlient;

- the Client is informed that in the process ofying the service the Bank has not assessed the
conformity of the provided service or offered protdto interests of a retail client and for this
reason the Client loses certain protection;

- the Client has been acquainted with the excegph the Policy on Conflicts of Interest.

25.5. A retail client is entitled to make a requesthe Bank to change the category of a retahtli
to a category of a professional client, if the Glimeets at least two of the following three créaer

- the Client has carried out significant transation the Financial Instruments marketdt least 10
(Ten) such transactions per quarter during fouviptes consecutive quarters while the volume of
each transaction is significant and is estimatethbyBank;

- the value of the Financial Instruments portfalibich includes the Client’s Financial Instruments
and cash funds exceeds 500 000 EUR (Five hundoegémd Euro);

- at least 1 (One) year of professional experiendbe financial sector in a position which reqgire
knowledge of transactions and services on the EinhArinstruments market (for example: a
financial market analyst, broker, dealer, tradenrtfplio or investment fund manager, investment
strategist, investment advisor, expert in supesisif investment services in the regulator of the
country).

25.6. The Bank is a member of the investor pratec8ystem in accordance with the Investor
Protection Law of the Republic of Latvieeguldtaju aizsardzbas likums. If the Bank cannot fulfil

its liabilities to the Client, the Client is endéitl to receive compensation. From year 2008 a
compensation of 90 percent (Ninety percent) ofitte/ocably lost Financial Instruments or loss
incurred due to the investment services within @0 BUR (Twenty thousand Euro) is guaranteed
to every client.

An application for receiving the compensation hadeé submitted within a year after the Client
becomes aware that the Bank cannot fulfil its @il@ns towards the Client; however, no later than
5 (Five) years from the date of the failure toifutiese obligations.

The compensation is not paid to the Client if thier@ is:

- a participant of the investor protection systam jnsurance company, investment company, or an
investor who has informed of the fact that he/sh& professional investor or is recognised as such;
- a pension fund;
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- a state or a local government.

25.7. Investor protection is not applied if theddli has suffered loss due to changes in the poices
the Financial Instruments or if the Financial Instents owned by the Client have become non-
liquid.

The Investor Protection Law of the Republic of Liat{feguldtaju aizsardzbas likum3is available
on: https://likumi.lv/doc.php?id=55829&mode=KDOC.

Professional Client

25.8. A professional client can be considered tahgerson which meets one of the parameters
stipulated by the Financial Instrument Market La#nénsu instrumentu tirgus likum®f the
Republic of Latvia.

25.9. A professional client is:

25.9.1. an institution licenced to operate on thmafkcial Instruments markets and supervised by a

competent authority in the Republic of Latvia oo#er country:

- an investment brokerage company;

- another licensed and regulated financial institytio

- an investment fund, pension fund and investmentag@ment company;

- atrade dealer;

- a company which carries out proprietary tradingtlo@ options, futures and other derivative
Financial Instruments markets or on the derivathieancial Instrument underlying asset
markets, and the sole objective of such company imit financial risks on the derivative
Financial Instruments markets; or a company whairi€s out transactions on behalf of other
participants of such markets or is a market makaranteed by the participants responsible for
settlements on such markets, if those participahthe markets responsible for settlements on
such markets take on responsibility for securinthefconcluded agreements;

- another company whose principal activity is invagtin the Financial Instruments which carries
out such investments in large volumes.

25.9.2. a commercial company which meets at l@asbf the following three parameters:

- shareholders’ equity of at least 2 000 000 EUR (Twition Euro);

- net turnover of at least 40 000 000 EUR (Forty iomllEuro);

- balance sheet total of at least 20 000 000 EUR (tywaillion Euro);

25.9.3. a state, local government or public ing8ttuthat services the public debt, a national rnt

bank, the World Bank, the International Monetarynétuthe European Central Bank, another

international financial institution;

25.9.4. a commercial company whose principal agtiig investing in the Financial Instruments

which carries out such investments in large volumie300 000 EUR@ne million Euro) per year,

i.e. 250 000 EUR (Two hundred fifty thousand Eupey quarter and the portfolio value of the

Financial Instruments which includes the Finantmatruments and cash funds exceeding 500 000

EUR (Five hundred thousand Euro) at the time ohtng the status;

25.9.5. a person recognised as a professional aiemother country.

25.10. Upon granting the category of a professiariant, the Client loses certain level of

regulatory protection which is guaranteed to retients. In particular, with regard to a

professional client:

25.10.1. the Bank is not required to provide infation about the Bank itself, services provided by
the Bank, costs resulting from provision of serside the Client, as well as commission fees
received by the Bank in a process of provisioneo¥ises;

25.10.2. the Bank is not required to analyse th&armity of the investment services/products
offered by the Bank and compliance thereof with @lent’'s interests; as well as to inform on
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possible risks related to a particular serviceher Einancial Instrument, since it is assumed that a
professional client possesses sufficient expestgbexperience to be able to evaluate such risks on
his/her own.

Eligible Counterparty

25.11. An eligible counterparty can be considecelde an entity which meets one of the parameters
stipulated by the Financial Instrument Market La#nénsu instrumentu tirgus likum®f the
Republic of Latvia:

- a credit institution;

- an insurance company;

- a state, local government or public institutibattservices the public debt, a national centrakba
the World Bank, the International Monetary Funek BEuropean Central Bank, another international
financial institution.

25.12. Upon granting the category of an eligibleirgderparty, the Client loses certain level of
regulatory protection which is obligatory for thdéigbts which have been categorized as retail or
professional clients. In particular, with regarcatoeligible counterparty:

25.12.1. the Bank is not required to comply witmdaitions of achieving the best result for the
Client when executing an Order;

25.12.2. the Bank is not required to provide infation about the Bank’s investment services; the
Financial Instruments, offered investment stratggiisks related to such investment strategies and
investments in the Financial Instruments; Ordeicaiien venues; costs and expenses related to the
provided services, commission fees received byBgk from third parties; as well as execution of
the Order;

25.12.3. the Bank is not required to analyse th@armity of investment products/services offered
by the Bank and compliance thereof with the Clientterests.

Excerpt from the Order Execution Policy

25.13. Objectives and tasks:

25.13.1. the Order Execution Policy was elaboraw@ti an aim to ensure the execution of the
services on the Financial Instruments market pexvidy the Bank following instructions given in
the Order and meeting the Client’s interests.

25.14. Order submission and execution procedure

25.14.1. the Orders are provided to the Bank amdgerd in the manner prescribed in the Terms
and Conditions;

25.14.2. the Client may submit Orders for Transastiwith Financial Instruments in writing to the
Bank’s head office in Riga, by phone or via the Re@mBanking Systems or the other means of
communication specified in the Terms for submittihg Orders;

25.14.3. the Bank executes the Orders timely, e¥fedy and fairly, except for cases when the
specific features of the Orders or current mark@iddions make them non-executable, or the
Client's interests demand different activities. TBank timely informs a retail client on any
significant complications related to due executbthe Order;

25.14.4. except for the cases stipulated in theeOiExecution Policy or other regulatory
documents, before rendering the investment sertheeBank identifies an investment risk profile
for the retail client to make sure that the investimproduct/service is appropriate and conforms to
the retail client’s interests. For this purposee tBank uses the Client Application Form for
Operations on Financial Instruments Marketshere the Client/Client's Representative states
information on his/her experience and knowledgdhenFinancial Instruments market, as well as
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financial status of the Client, ability to incurskes and the objectives concerning investments on
the Financial Instruments market.

25.14.4.1. The Client/Client’'s Representative iigea no less than once a year or on the Bank’s
request to provide up-to-date information on itgpexence and knowledge on the Financial
Instruments market, as well as the Client’s finahstatus, ability to suffer loss and the investmen
purposes on the Financial instruments market, lbpdiin (regular) Client Application Form for
Operations on Financial Instruments Market.

25.15. Aggregation of Client Orders:

25.15.1. the Bank is entitled to aggregate thentieOrders with the Orders of other Clients of the
Bank and execute them by aggregating with the dmaisluded by the Bank on its own account;
25.15.2. prior to aggregation of the Orders, thalBahall inform every Client whose Order is
aggregated on that such aggregation may resullossa

25.15.3. if the Bank has aggregated the Order avileal on its own account, after execution of the
respective Order the Bank undertakes to sepasatesgets from those of the Client fairly in a way
that is not detrimental to the Client;

25.15.4. if the Order which has been aggregateld thé Bank’s deal on its own account is partially
executed, the Bank allocates the Assets whichharestibject of the deal to the Client in priority
order, whereas the Client’s interests are considrdoe primary. If, without the above-mentioned
aggregation, the Order could not be carried oactordance with the respective terms, or could not
be executed at all, the Bank will divide the resilthis deal proportionally;

25.16. Best execution for the Client:

25.16.1. the Bank applies the principle of the leastcution according to requirements of laws and
regulations of the Republic of Latvia and considgrthe content and specific character of each
Order. The Bank does not provide the best execttidhe Client in the following situations:

- if the Client has been categorised as an eligiblenterparty;

- in Spot FX deals.

25.16.2. when carrying out the Order, the Bank aitfs an aim to deliver the best execution for the
Client taking into account the following factoreetspeed of the Order execution, the possibility of
the Order execution, the settlement of a dealptlee of a deal, the amount of a deal, expenses of
deal, including payments intended for the placexacution of the Order, clearing and settlement
payments and other types of payments which aredett for third parties which take part in the
execution of the Order, and other factors concertiie execution of the Order;

25.16.3. determining which of the Order executiactdrs is a priority, the Bank analyses the Order
and the potential deal being guided by its expegeand according to information on the market
situation available to the Bank, taking into acddime following criteria:

- the Client status;

- the type of the Order;

- the category of the Financial Instrument;

- additionally taking into account the Order ex@mutvenue (the regulated market, multilateral
trading facility, systematic internaliser or any@t venue where execution of the respective Order
is possible), taking into account the commissiasfand expenses of the Bank itself in respect of
each respective place of execution of the Order;

25.16.4. if on the Client’s initiative an Order foransaction with Financial Instruments was filed,
the Bank warns the retail client if the Bank hasimimrmation on the Client's knowledge and
experience on the Financial Instruments Marketsf@gh in Clause 25.14.4 hereof, which is
necessary to assess the product or service cojyowith the retail client’s interests. If the Clien
refuses to provide the required information to Baak/ to fill out theClient Application Form for
Operations on Financial Instruments Markatd insists on the Order execution, the Bank s no
liable for consequences resulting from the Clierdfsisal to provide the required information;
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25.16.5. for the purpose of the best executiontlier Client, the Bank, if there are no Specific
Instructions, shall set priorities for the applioatof factors of best execution for each individua
Client in a way, which is regarded by the Banklesliest for the particular Client;

25.16.6. the Bank, when executing the Order of @fggsional client on the performance of
Transactions with Financial Instruments, for thetlbexecution first of all assesses the speed and
accuracy of the Order execution, moreover the psicet the priority factor;

25.16.7. executing the Order with Specific Instiats, the Bank is not obliged to immediately
place information about the deal on the marketesmlthe Client informs the Bank about such a
necessity;

25.16.8. if the Client sends the Bank the Ordehwlite Specific Instructions, the Bank acts and
executes the Order according to the given Spelniitructions. In this case, the Bank is released
from the need to comply with the best executionveey principle for the Client;

25.16.9. if the Client sends the Bank the Ordehauit the Specific Instructions, and there are two
or more trading venues to execute this Order, sumnthe best execution for the Client, the Bank
compares the conditions, under which the above ioreed Order can be executed, and chooses the
trading venue, where the best execution for therClis more likely, taking into account the speed
of execution and expenses associated with the Qegecution, including the commission to
potential trading venues;

25.16.10. to ensure the best execution for then€libe Bank is entitled to hand the Order to the
systematic internaliser which envisages a tradilgprahm (smart order or another trading
algorithm available to the Bank for execution oé tBrder) for the Order execution. Such Order
execution ensures splitting of the Order and exegut by parts in different trading venues for
different prices without violation of basic conditis of the Order. The Bank submits to the retail
client an approval of making a transaction on thierage value and indicated that the detailed
information on the actual time and place of exexuf each part of the Order can be provided
upon request of the Client;

25.16.11. the Bank reviews whether the principleéhef best execution is followed in relation to
several Client’s Orders, not to each separate Qrder

25.16.12. if the Bank hands the Client’'s Orderdgecution to a third party, the Bank shall take all
reasonable steps to comply with the principle of thest execution, taking into account the
execution factors, but does not guarantee the destution for each thus executed Order. By
transferring the Order for execution to third pattye Bank cannot control the entire execution
processas well as the principles and conditions for exemutwhich are specified in the Order
Execution Policy, however, the Bank respects thelitmns for selection of third party specified in
the Order Execution Policy;

25.16.13. the Bank does not enter into repo tramsecand/or into other agreements on the transfer
of ownership of financial collateral with the Clisnwho have been granted a status of a retalil
client;

25.17. Categories of Financial Instruments

25.17.1. Equities:

*shares

*depositary certificates

How the Bank provides the best result:

The Bank mostly, when executing the Order with tesi provides the best result — this applies to
cases when the Bank accepts the Order and setadsdtexecuted by the Counterparty or executes
the Order on behalf of the Client.

For example, a market order or a limit order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) speed of execution of the Order;
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4) the possibility of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of tirele&.

25.17.2. Debt instruments:

* bonds

* money market instruments

How the Bank provides the best result:

The Bank, when executing the Order with debt imsgnts, ensures the best result — this applies to
cases when the Bank accepts the Order and setadsdtexecuted by the Counterparty or executes
the Order on behalf of the Client. The Bank, whewssible, compares the prices of the
Counterparties and the price offered by the Bartke Pprice of the debt instrument is the one
indicated in the confirmation of the Bloomberg/Ctarparty or other information system.

Priority of the best performance factors:

1) transaction price;

2) the possibility of execution of the Order;

3) transaction volume;

4) speed of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of threl&.

25.17.3. Interest rate derivatives

* futures and options

How the Bank provides the best result:

The Bank, when executing the Order with interets deerivatives, takes into account relevant risks.
The Bank, when executing the Order with interes¢ derivatives, provides the best result — this
applies to cases when the Bank accepts the Ordesearts it to be executed by the Counterparty or
executes the Order on behalf of the Client. If@rder cannot be executed immediately, the Client
gives the Bank the right to choose, at its ownréisen, the type of execution of the Order. The
result of the execution of the Order is postedh® tespective Investment account, without re-
matching with the Client the transaction price/wvokior other factors relating to the execution of
the Order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) the possibility of execution of the Order;

4) speed of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of tirel&.

25.17.4. Credit derivatives

* futures and options

How the Bank provides the best result:

The Bank, when executing the Order with credit\d®ives, takes into account relevant risks. The
Bank, when executing the Order with credit derwedi provides the best result — this applies to
cases when the Bank accepts the Order and setadsdtexecuted by the Counterparty or executes
the Order on behalf of the Client. If the Ordermainbe executed immediately, the Client gives the
Bank the right to choose, at its own discretiom, type of execution of the Order. The result of the
execution of the Order is posted to the respedtivestment Account, without re-matching with the
Client the transaction price/volume or other fagtalating to the execution of the Order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) the possibility of execution of the Order;

4) speed of execution of the Order;
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5) transaction expenses;

6) other factors relating to the execution of threl&.

25.17.5. Currency derivatives

* futures and options

* swaps

How the Bank provides the best result:

The Bank, when executing the Order with currencyvdéves, takes into account relevant risks.
The Bank, when executing the Order with currencyivdéves, provides the best result — this
applies to cases when the Bank accepts the Ordesearts it to be executed by the Counterparty or
executes the Order on behalf of the Client. If@rder cannot be executed immediately, the Client
gives the Bank the right to choose, at its ownréisen, the type of execution of the Order. The
result of the execution of the Order is postedht® tespective Investment Account, without re-
matching with the Client the transaction price/wvokior other factors relating to the execution of
the Order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) speed of the execution of Order;

4) the possibility of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of tirele&.

25.17.6. Structured financial instruments

* securities certifying participation in investmdnohds or comparable investment structures

* ETPs (Exchange-Trade-Products)

How the Bank provides the best result:

The Bank mostly, when executing the Order withdtrted financial instruments, provides the best
result — this applies to cases when the Bank asdbpt Order and sends it to be executed by the
Counterparty or executes the Order on behalf of Ghent. If the Order cannot be executed
immediately, the Client gives the Bank the rightdooose, at its own discretion, the type of
execution of the Order. The result of the executodnthe Order is posted to the respective
Investment Account, without re-matching with thee@t the transaction price/volume or other
factors relating to the execution of the Order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) speed of the execution of Order;

4) the possibility of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of threl&.

25.17.7. Derivative capital instruments

* options and futures

How the Bank provides the best result:

The Bank mostly, when executing the Order with\d®ive capital instruments, provides the best
result — this applies to cases when the Bank asdbpt Order and sends it to be executed by the
Counterparty or executes the Order on behalf of Ghent. If the Order cannot be executed
immediately, the Client gives the Bank the rightdooose, at its own discretion, the type of
execution of the Order. The result of the executodnthe Order is posted to the respective
Investment Account, without re-matching with thee@t the transaction price/volume or other
factors relating to the execution of the Order.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;
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3) speed of execution of the Order;

4) the possibility of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of threle&.

25.17.8. Commodity derivatives and emission alloveaterivatives

* options and futures

* other commaodity derivatives and emission allowederivatives

How the Bank provides the best result:

The Bank mostly, when executing the Order with cadity derivatives and emission allowance
derivatives, provides the best result — this agple cases when the Bank accepts the Order and
sends it to be executed by the Counterparty oruggeche Order on behalf of the Client. If the
Order cannot be executed immediately, the Cliemeégyithe Bank the right to choose, at its own
discretion, the type of execution of the Order. Tésult of the execution of the Order is posted to
the respective Investment account, without re-magctvith the Client the transaction price/volume
or other factors relating to the execution of threlé.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) speed of the execution of Order;

4) the possibility of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of threle&.

25.17.9. Contracts for difference

How the Bank provides the best result:

The Bank mostly, when executing the Order with mxis for difference, provides the best result —
this applies to cases when the Bank accepts therCadd sends it to be executed by the
Counterparty or executes the Order on behalf of @ent. If the Order is not executed
immediately, the Client gives the Bank the rightdooose, at its own discretion, the type of
execution of the Order. The result of the executodnthe Order is posted to the respective
Investment Account, without re-matching with thee@t the transaction price/volume or other
factors relating to the execution of the Order.

Priority of the best performance factors:

1) transaction price;

2) the possibility of execution of the Order;

3) transaction volume;

4) speed of execution of the Order;

5) transaction expenses;

6) other factors relating to the execution of threleé.

25.17.10. Other instruments

How the Bank provides the best result:

The Bank mostly, when executing the Order with othstruments, provides the best result — this
applies to cases when the Bank accepts the Ordesearts it to be executed by the Counterparty or
executes the Order on behalf of the Client. If@rder cannot be executed immediately, the Client
gives the Bank the right to choose, at its ownréisan, the type of execution of the Order. The
result of the execution of the Order is postedhte tespective Investment Account, without re-
matching with the Client the transaction price/wvokior other factors relating to the execution of
the Order.

Priority of the best performance factors:

1) transaction price;

2) the possibility of execution of the Order;

3) transaction volume;

4) speed of execution of the Order;
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5) transaction expenses;

6) other factors relating to the execution of threl&.

25.17.11. Independent trading on the Trading Riat$o

* RB Trader Statioh

* QUIK

*CTS T4

* Rietumu FX

* other platforms.

Priority of the best performance factors:

1) transaction price;

2) transaction volume;

3) speed of execution of the Order;

4) transaction expenses;

5) the possibility of execution of the Order;

6) other factors relating to the execution of threleé.

* features of execution of the Order on the Tradifegform RB Trader Station:

25.17.11.1. Smart Order Routing

Smart Order Routing is intended for products wlaoh listed in more than one trading place. Smart
Order Routing is a proprietary computerised rouifgprithm designed to optimize both the speed
of execution of the Order and either the transagtioce or transaction expenses, by continuously
scanning the bids and offers at each of those ctingpgading venues and automatically routing
the Order to electronic communications network (BECdt trading centre or dealers. For retail
clients, the best result is achieved, taking intwoant the total transaction expenses. Total
transaction expenses are a priority factor wheee'@ost-Considered when Routing” functionality
is active on the Trading Platform. Otherwise Sn@rtler Routing will direct the Order to the
trading venue providing the best transaction price.

25.17.12. The Bank annually compiles and publistreshe website www.rietumu.com 5 (Five)
places of execution of every category of the Firenastruments, on which the biggest trading
amount was carried out, and on which the Bank exeéldine Order in the previous year.

25.18. Regulation on Trading Venues:

25.18.1. the Orders can be executed inside anddeutse multilateral trading facilities, as well as
inside and outside the regulated markets. Thedfigrading Venues and Counterparties for Deals
with Financial Instruments is approved by the ExweuBoard of the Bank and is published on the
Bank’s website www.rietumu.com:

25.18.1.1. in separate cases, the Bank can alsoitexthe Client’s Order at the execution venue or
with the Counterparty not included in the List ah@ling Venues and Counterparties for Deals with
Financial Instrumentsf the Bank is able to provide the best Order ekeauaccording to the
factors set in Clause 26.16.2 hereof or when tkeip nature of the Order requests to do so;
25.18.2. acting in accordance with regulationshef®rder Execution Policy, the Bank is entitled to
buy and sell Financial Instruments to thieent from the Bank’s personal portfolio or to tBank’s
personal portfolio, thus acting as the party todaal;

25.18.3. for particular Financial Instruments thanB can use one trading venue, and in such
circumstances the Bank will believe that the b&station has been delivered to the Client.

25.19. Responsibility and control:

25.19.1. the Council of the Bank shall revise thhdeD Execution Policy on a regular basis (at least
once a year) or if significant changes occur thay mffect the Bank’s ability to continue to provide
the best result in respect of the Order execut{@imanges are published on the Bank’s website
www.rietumu.com under section Documents&Forms/Acto®pening and Maintenance/The
Terms and Conditions of JSC “Rietumu Banka” an@@liAgreement;
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25.19.2. the Executive Board of the Bank is resgidegor approval and revision (at least once a
year) of the List of Trading Venues and Counteiparfor Deals with Financial Instruments.
Changes are published on the Bank’s website wwiwima.com under Section
Documents&Forms/Financial Instruments Account Aggdions/Open Financial Instruments
Account.

Information on Safekeeping of Financial Instrumentsand Cash Funds
25.20. To ensure the compliance with the Law onFinancial Instruments Market of the Republic
of Latvia FinanSu instrumentu tirgus likujsthe Bank provides information on how the Bank

ensures safekeeping of Financial Instruments asia ftands of the Client.

Safekeeping of Financial Instruments

25.21. The Bank keeps its Clients’ Financial Instemts separately from its own Financial
Instruments, that is, off-balance sheet of the Barie Clients’ Financial Instruments cannot be
used to fulfil obligations of the Bank in case tsfinsolvency.

25.22. The Bank is entitled to use services of Qoeinterparties for safekeeping of the Clients’
Financial Instruments. The Bank, prior to transfegyrthe Clients’ Financial Instruments for
safekeeping to the Counterparty, evaluates its etemge and market reputation, and the laws and
regulations of the Counterparty’s country of inamgdion in relation to safekeeping of the Clients’
Financial Instruments.

25.23. Safekeeping of the Financial Instruments wie Counterparty causes to the Client risks of
a total or partial loss of the Assets, which arfsesn, including, but not limited to, the following
25.23.1. the Counterparty’s insolvency;

25.23.2. if the Financial Instruments are kept wthsa nominal account where several Clients'
Financial Instruments are accounted together;

25.23.3. if the Clients’ Financial Instruments aret identified separately from the Financial
Instruments belonging to the Counterparty;

25.23.4. if the laws and regulations of other caoestare applicable to the Clients’ Financial
Instruments, and thus the Client’s rights refertimghese Financial Instruments may differ from the
rights provided by the laws and regulations ofRepublic of Latvia;

25.23.5. if safekeeping of the Clients’ Financialstruments is regulated by the agreement
concluded between the Bank and the Counterpartghwikifiled according to the foreign laws and
regulations, namely, the agreement may be appliedpredictable way;

25.23.6. if decisions of a foreign executive, l&gige or court authorities are difficult to pretic
namely, amendments to the laws and regulationssidas of tax authorities that may affect the
Client’s rights to the Financial Instruments.

25.24. The Bank is safekeeping the Client’'s Finankistruments with the Counterparty that is

regulated and acts in compliance with the laws ragdilations on separate storage of the Client’s
Financial Instruments; however, in some cases, n€iah Instruments may be transferred for

safekeeping to the Counterparty only in a certaiméry or when Financial Instruments are held on
behalf of a professional client and he/she subamt©rder to the Bank on the holding of Financial
Instruments in a certain country.

25.25. The Bank is entitled to transfer the ClieRisancial Instruments for safekeeping to the
Counterparty, which is not regulated by the lawd egulations on safekeeping in favour of the
Clients (separate storage is not provided). Sufdkeaping may create additional risks to the Client
and the Client may incur losses.
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25.26. The Bank keeps the Clients’ Financial Insgnts according to the agreement signed with
the Counterparty. The Bank brings to the Clientstice that in some cases encumbrances, netting
rights, collateral rights can be imposed on theai@8’ Financial Instruments or no assurance is
given that no encumbrances exist referring to tHen€s Financial Instruments when the
Counterparty uses services of other intermediafiée Bank cannot guarantee that the Client’s
Financial Instruments issued abroad are not encredbeith rights of third parties.

Safekeeping of Funds

25.27. The Bank keeps its Clients’ funds togethith vis own funds, in particular, on the balance
sheet of the Bank. Prior to transferring the Ckéfiinds for safekeeping to the Counterparty, the
Bank evaluates its competence and reputation oritiencial Instruments market, and the laws
and regulations of this party’s country of incorgioon in relation to safekeeping of the Clients’
funds.

25.28. Safekeeping of funds with the Counterpargaies risks of a total or partial loss of the
Assets to the Client, which arises from, includibgt not limited to, the following:

- the Counterparty’s insolvency;

- if laws and regulations of other countries arpligpble to the Clients, and thus the Client’s tggh
referring to such cash funds may differ from thghts under the laws and regulations of the
Republic of Latvia;

- if the safekeeping of cash funds is regulatedhgyagreement concluded between the Bank and
the Counterparty processed according to foreigrs lamd regulations, namely, the agreement may
be unpredictably applied;

- If decisions of a foreign executive, legislatimecourt authorities are difficult to predict, ndge
amendments to the laws and regulations, decisibriaxoauthorities that may affect the Client’s
rights to the cash funds.

25.29. The Bank safekeeps the Client’s funds whth €ounterparty that is regulated and acts in
compliance with the laws and regulations on sedeegsafekeeping of the Client’s funds, however,
in some cases funds may be transferred for safeigedp the Counterparty only in a certain
country or when funds are held on behalf of a msifsnal Client and he/she submits an Order to
the Bank demanding such holding in a certain cquntr

25.30. The Bank is entitled to transfer the Clientsh funds to the custody of the Counterparty
which is not regulated by the laws and regulatioms safekeeping in favour of the Clients
(segregated safekeeping is not provided). Suctkeafeng may create additional risks to the Client
and the Client may incur losses.

25.31. The Bank keeps its Clients’ funds accordmthe agreement signed with the Counterparty.
The Bank brings to the Clients’ notice that in socases encumbrances, netting rights, collateral
rights can be set on Clients’ funds or no assur@égéven that no encumbrances exist referring to
the Client's cash funds when the Counterparty s&esgices of other intermediaries. The Bank
cannot guarantee that the Client’s funds are noambered with rights of third parties.

25.32. Any Client of Latvian banks and savings cames — either a private individual or a
corporate entity — under the Deposit Guarantee bévihe Republic of Latvia Noguldjumu
garantiju likum3 is provided with a compensation payment forygdets of deposits in all currencies
up to 100 000 EUR (One hundred thousand Euro) ynbamk or savings company (on all accounts
together in case of several accounts in a bankg. Stateguaranteed amount refers to deposits,
current account balances, salary accounts, sawdngsunts, cash accounts, etc. The Bank is a
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participant of the Deposit Guarantee Fund. The FQObags the guaranteed compensation to the
Clients who have submitted their claims to a ligwat or an administrator and whose claims have
been accepted by the mentioned persons accorditige tiaws and regulations of the Republic of

Latvia.

The Deposit Guarantee Law of the Republic of Lafiaguldjumu garantiju likum}is available

on: https://likumi.lv/doc.php?id=274737.

Excerpt from Policy on Conflict of Interest

25.33. The Policy on Conflict of Interest definbe essence of the conflict of interest in the Bank,
the procedure of timely identification and managemmef possible conflicts of interest, the
procedure of minimisation of the situations of thenflict of interest, as well as defines
responsibility of both the structural units and ésgpes of the Bank regarding management of
conflict of interest.

25.34. The situation of the conflict of interestaissituation where the Bank’s official/lemployee,
performing his/her professional duties should makkecision or perform other activities related to
the performance of his/her professional duties twhinfluence or could influence the personal or
economic interests of this official/employee, hés/helatives or business partners.

25.35. The Bank provides its officials/employeepaasibility to report on possible or identified
situations of the conflict of interest in their owativities or other employees’ activities.

25.36. The Policy on Conflict of Interest is deymd to identify the possible situations of the
conflict of interest, evaluate and manage thesaitns and define the procedure how to eliminate
the situations of the conflict of interest.

25.37. In order to achieve the goal, the Bank psdhbe following objectives:

25.37.1. to identify, document and eliminate aaitun of the conflict of interest;

25.37.2. to ensure the independence of the stalataits among which the conflict of interest may
arise (different subordination, restrictions orommhation flow);

25.37.3. to ensure the clarity, accuracy and atitignof the information provided to the Clients;
25.37.4. to ensure that conditions for the dealshef persons associated with the Bank and the
Bank’s officials/employees, do not differ from tlepsvhich are offered to the persons unassociated
with Bank;

25.37.5. to ensure that conditions for the deakhefcompanies, where the persons associated with
the Bank and the Bank’s officials/employees, haualifying holding, do not differ from those,
which are offered to the unassociated persons;

25.37.6. to ensure that the Bank’s officials/empks; when performing their professional duties,
eliminate the occurrence of the situation of thaflect of interest and avoid making decisions on
the Bank’s deals, where these persons face or ¢acddthe conflict of interest;

25.37.7. to ensure that all employees follow tHeswand provisions of the Policy on Conflict of
Interest;

25.37.8. to ensure that the Bank’s managementfasnired about the identified situations of the
conflict of interest and measures taken for theémieation. The Bank’s management ensures the
application of the corrective measures for the mapment of the control system for the situations
of the conflict of interests.

25.38. The Bank takes all possible measures taifgdesand prevent the situations of conflict of
interest which may arise when providing the invesitrservices or in other circumstances:
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25.38.1. providing advice on investing in Finandratruments. The purpose of the consultation is
to provide advice in the best interests of a paldicClient. When providing advice to a particular
Client, the following situations of the conflict ofterest may arise:

25.38.1.1. between the Client and the Clients w8bae or purchase Financial Instruments;
25.38.1.2. between the Client and the Bank upoB#rk’s managing of own positions;

25.38.1.3. between the Client and the Bank/persms®ciated with the Bank upon selling of
Financial Instruments issued by the Bank/persosscated with the Bank on more favourable
terms.

25.38.2. Execution of the Client’'s Order for Tractgans with Financial Instruments at the Client’s
expense. Upon the execution of the Client’s Order fbllowing situations of conflict of interest
may arise:

25.38.2.1. between the Client and other Clientghef Bank, in case other Clients carry out
Transactions with the same Financial InstrumentdhasClient and at the same time receive
investment services of the Bank;

25.38.2.2. between the Client and the Bank, in dhge Bank carries out a transaction for
purchasing of the Financial Instrument in favoutla# Client, while being the seller/distributor of
this Financial Instrument, and receives the comianist®r such distribution;

25.38.2.3. between the Client and the Bank, in dhge Bank carries out a transaction for
purchasing of the Financial Instrument in favoutha Client, while being an issuer of the Financial
Instrument;

25.38.2.4. between the Client and an employee @fBank, in case the employee of the Bank
carries out a private transaction with the Cliemhile being a seller/purchaser of the Financial
Instrument or a related party of the seller/purehas the Financial Instrument.

25.38.3. Acquisition of the Financial Instrumentsoae’s own expense. The Bank acquires the
Financial Instruments at its own expense with iheta increase its own funds which may result in
a conflict of interest between the Client and tlaaig

25.38.4. Private deals. Employees of the Bank nmaayycout private deals with the Financial
Instruments, in which case the personal interefstseoemployee may conflict with the interests of
the Client or the Bank.

25.38.5.0rganization of issuance of debt securities. The@se of the issuance of debt securities
is to provide advice to the Client and supporthe tmplementation of the issuance of its own
Financial Instrument which may have a negative ichpa:

25.38.5.1. the interests of other Clients who aterested in acquisition of the Financial Instruimen
25.38.5.2. the Bank is interested in managing owsitjpns;

25.38.5.3. employees of the Bank are interestgulivate deals.

25.39. The Bank ensures the independence of stalicinits which accept and execute the Client’s
Orders for Transactions with Financial Instruments:

25.39.1. an employee does not take decisions aress;n which the employee or a person
associated with the employee has an interest thaticts with the interests of the Client or the
Bank;

25.39.2. employees of the structural unit who atcapd execute the Client's Order for
Transactions with Financial Instruments do not exgje information with the employees of other
structural units, if such exchange of informatioayndlamage the interests of the Client;

25.39.3. those employees of the Bank who accepeaecdute the Orders of the Client for execution
of the Transactions with Financial Instruments amdse interests may conflict with the interests of
the Bank are especially controlled;

25.39.4. remuneration for employees of the strattunits who accept and execute the Client’s
Orders for carrying out Transactions with Finantmstruments do not depend on the remuneration
for other employees, if a conflict of interest maayse in respect of these actions.
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25.40. The Bank’s officials/employees who, whenfgrening their duties, could face the situation
of the conflict of interest, are not allowed:

25.40.1. to make a personal transaction:

- on the basis of internal information which is iafsle to employees, when they perform their
official and professional duties;

- by using or disclosing information which contaths transaction’s secret;

- which is in conflict with requirements set in thaw on the Financial Instruments Market of the
Republic of Latvia [FinanSu instrumentu tirgus likums

- using prepared investment research when a pessaciated with the Bank has investment
research information at his/her disposal not yailakle to the Bank or the Clients.

25.40.2. to advise a third party to make such m@saetion with the Financial Instruments, which for
the person, who advised the transaction, would lifeed as a personal transaction, with an
exception, if the transaction is suggested whefopaing professional duties;

25.40.3. to disclose information to a third partyegpress an opinion, if the person who disclosed
this information knows or should have known thatagsult of this disclosure the third party will
make or could make or advise another person to nsaké a transaction with the Financial
Instruments, which for the person who disclosed thiiormation would be qualified as a personal
transaction.

25.41. The Bank is entitled to state that the Barddthorisation is needed for making personal
transactions by the Clients who are the Bank’s egg#s/officials or persons associated with the
Bank.

25.42. The associated persons inform the Bank gimgbnal transactions they have concluded.

25.43. The Bank has developed and maintains ateegigthere information is kept about
transactions made by the persons associated vatBdnk within the Bank and outside the Bank,
based on information provided by the respectiveqes or acquired during monitoring.

25.44. Measures for elimination of situations & tonflict of interest for the persons, who develop
an investment research, are taken according taresgents of the effective Policy on Conflict of
Interest and the related laws and regulations.

25.45. The Bank is entitled to impose a prohibittona person who produces investment research
to make personal transactions that underlie inveistmesearch where a transaction is contrary to
the investment recommendation suggested by thansdse

25.46. Persons who are holders of inside informatiay not:

25.46.1. disclose, utilise or provide to third pstany inside information, except in cases where
such information is disclosed or provided in thef@@nance of their official or professional duties;
25.46.2. on the basis of inside information obtiralienate Financial Instruments on his/her own
behalf or on the behalf of another person, as asshecommend or instruct another party to acquire
or alienate Financial Instruments;

25.46.3. to trade with Financial Instruments issbgdhe Bank on the secondary market 1 (One)
month prior to the publication of the financialtstaent of the Bank.

25.47. The Bank notifies any person included inligteof holders of inside information on his/her
inclusion in the list and informs on requirementsirdernal documents and about the procedure
whereby these persons are entitled to make traosaavith the Financial Instruments issued by the
Bank.
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25.48. In order to prevent situations of the canfof interest in respect of transactions with the
Financial Instruments, the Bank:

- developsl/issues the Financial Instruments fog salthe Clients — maintains, implements and at
least once a year reviews the process of subdtantigpliance, approval and development of each
Financial Instrument;

- at least once a year reviews its sold Finanastruments, taking into account all situations Whic
could significantly affect potential risks of thel@vant target market in order to evaluate whether
the Financial Instrument corresponds to the requergs of the relevant target market and whether
the distribution strategy corresponds to the reletarget market;

- publishes information on the developed/sold Famninstruments on the Bank’s website
www.rietumu.com, which specifies the category ofre&inancial Instrument and a specific end
Client of the target markeis well as the Bank ensures that all risks thatt @ighe relevant target
market are evaluated, and the distribution stratfgiynancial instruments will meet the relevant
target market. Information on the developed/solthRcial Instruments contains a warning on risks
related to investing into the Financial Instrumeamtin specific investment strategynd the
information whether the Financial Instrument ieimded for a private or professional client, taking
into account the relevant target market of the kamd Instrument.

25.49. When rendering investment services, the Bané&ntitled to pay any commission fees/
payments or provide non-material services to atparty which is not the Client, or a person which
acts on behalf of the Client, or to receive comiars$ees/payments or non-material services, if the
payments or services:

- are intended to improve the quality of investnestvice to be rendered, and

- are not affected by the fact that the Bank coegpivith the obligation to act fairly, impartially,
professionally and in the Client’s interests.

25.50. Information on the commission fees/paymentson-material services specified in Clause
25.49 hereof, types and amounts thereof, are fhdulisn the Bank’s website www.rietumu.com.

26. General Provisions on Servicing of Investment@ounts
26.1. The Bank opens Investment Accounts for then€bn the basis of his/her Order.

26.2. The Bank holds and services the Financiarunmsents, cash funds, as well as carries out
accounting and servicing of transactions with thetd¥s on the Investment Accounts.

26.3. The Client who has the Investment Accountsenstled to submit the Orders for the
Transactions with Financial Instruments and otheseAs stipulated in the Terms and Conditions.
26.3.1. If the Client is a corporate entity or gdkearrangement, then for carrying out of the
Transactions with Financial Instruments the Clisnbbliged timely until the Order is submitted
with the Bank to draw up and receive a legal entsntification code (LEI code) and inform the
Bank in writing on the LEI code assigned to thee@ii The Client is obliged to timely ensure
regular renewal of LEI code.

26.3.2. If the Bank lacks information on the LEdeoassigned to the Client, and/or, in response to
the Bank’s request, the Client fails to inform Ba&nk on the LEI code assigned to him, or on its
renewal, hereby the Client authorises the Bankagmitoves its rights to order, draw up and assign
to the Client the LEI code unilaterally under conspan, as well as to ensure its regular renewal as
long as the Client stores the Investment AssethenBank. In this case all expenses and costs on
the drawing up and renewal of the Client’s LEI c@dle unilaterally without further authorisation
written off by the Bank from the Client’s accouirighe Bank.
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26.4. When submitting the Orders regarding the dtmment Accounts or the Trading Platform
Account by phone the following conditions are apgli

26.4.1. the Client (a private individual) is oblij® name Rietumu ID and an OTP of the Client;
26.4.2. Client's Representative who has the sanemtilitation and Authorisation Tools for
submitting Orders on behalf of several Clients lidiged to state Client's name, surname (for a
private individual) or full company name (for a porate entity) as well as Rietumu ID and an OTP
of the Client’'s Representative;

26.4.3. Client's Representative who has separagmtifccation and Authorisation Tools for
submitting Orders on behalf of every separate €igeobliged to name Rietumu ID and an OTP of
the Client’'s Representative.

26.5. The Client may submit the following Ordersghone:

- the Orders to buy or sell the Financial Instrutegn

- the Orders to transfer cash funds from the Cke@taish Account to the Current Account and vice
versa,

- the Margin Loan repayment Orders or currency arge Orders on the Cash Account;

- the Orders to act on behalf of the Client by ggime Trading Platform.

26.6. The Orders for cash funds transfer from tlashCAccount and/or conversion on the Cash
Account and to buy/sell/transfer Financial Instrumse received by the Bank after the Client

personally visits the Bank, are valid for 10 (Teays from the date indicated in the Order. The
Orders stated in Clause 26.5 hereof and receiveatiédbBank via the Remote Banking Systems and
by fax, phone or e-mail (electronic document aneélectronic copy of a paper document) are valid
for 7 (Seven) days from the day the Bank has redethese Orders unless the Remote Banking
Systems stipulate another time limit. The Ordersug/sell the Financial Instruments are valid until

the end of the Working Day in which the Bank hasereed this Order unless the Parties have
agreed on another term.

26.7. The Bank, at its own discretion, is entittedaggregate the Orders for Transactions with
Financial Instruments with the transactions, inchiithe Bank uses its own assets, and/or with other
Clients’ Orders. In some cases, the aggregation raaylt in changes in the conditions of the
Transaction with Financial Instruments, yet the IBaray not be held liable for such changes.

26.8. The validity term of the Order for transantawith the Investment Accounts and Transactions
with Financial Instruments is 10 (Ten) days, unlibgsParties agree on another term. This validity
term does not refer to the Orders for opening Itnaeat Accounts.

26.8.1. The validity term of the particular Ordéosbuy/sell the Financial Instruments — until the
end of the Counterparty’s trading session or uhélend of the Working Day.

26.9. Executing the Order for Transactions withalitial Instruments, the Bank acts according to
the Order Execution Policy.

26.10. The Bank conducts the Transactions with rigi@ Instruments with the Short Position
Opening if it is prescribed by the conditions o tinading platform or the Counterparty. The Short
Position Openingossesses a high-risk level; for this reason thek Biest and foremost gives such
opportunity to the professional clients or to thée@s who have already carried out the
Transactions with Financial Instruments with theoi$hPosition Opening. The Client assumes
liability for all risks related to execution of tli@der with the Short Position Opening by the Bank,
including the risk of forced closure of a shortitios.
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26.11. The Bank is not liable for the non-executommproper execution of the Order, where such
non-execution or improper execution of the Ordes baen caused by market conditions or other
objective circumstances.

26.11.1. The Bank accepts for execution only thde@r which are accepted for the execution by
the respective regulated market and/or the Couatirpwhich the Bank has chosen for the

execution of the Client’'s Order. The Bank shalldrgitled to accept for execution non-standard
Orders, but in this case the Bank does not guaeattieir execution. In this situation the Client

understands and accepts all risks that may ariserinection with the execution (or non-execution)
of such Orders.

26.12. If the Investment Assets are insufficiemttfee execution of an Order, the Bank is entitled t
refrain from the execution of the Order or to exeat partially or to debit the required cash funds
from the Client’s any account without a prior agneat of its actions with the Client.

26.13. If the Client’s cash funds are insufficiemexecute an Order for Transaction with Financial
Instruments, the Bank is entitled but not requitedexecute the Order for Transaction with
Financial Instruments by providing an overdrafthe Client equal to the lacking amount of cash
funds. The Bank establishes the interest rate am @n overdraft unilaterally without prior
authorisation; however, it cannot exceed 0.3% (aiat three percent) of the overdraft per day.

26.14. The Bank withholds the Remuneration for ¢xecution of the Order to sell Financial
Instruments from the proceeds received from the gialhe Client’s Financial Instruments.

26.15. The Bank withholds the Remuneration for lieéding of Financial Instruments from the
Client's Cash Account on a monthly basis in accocgawith the Tariffs.

26.16. For any delayed payment on the part of thenCwhen making settlements and other
payments related to the Transactions with Finarlastruments under the Terms and Conditions
the Client pays a Penalty of 0.05% (Zero point zitve percent) of the outstanding payment
amount for each delayed day to the Bank. The Repagment does not release the Client from
his/her obligations under the Terms and the Caoruiti

26.17. If the Client submits the Order to buy theaRcial Instruments or if the Client owes an
amount to the Bank in the currency other than tiveeocy available on the Cash Account or the
Current Account, the Bank is entitled but not regdito convert the currency to the currency
required for the execution of the Order or for @leent’'s debt repayment without a prior approval
by the Client, at the current currency exchange otthe Bank. The Client covers all costs related
to the conversion.

26.18. The Bank provides the Client with informati@bout the condition of the accounts, as well
as information and reports on the Transactions wWibkets according to Clause 9.1 hereof. The
Bank provides a confirmation of the execution & @rders for Transactions with the Assets to the
Client categorised as a retail client or a profasai client in the meaning of the Law on Financial
Instruments Market of the Republic of LatvEr{anSu instrumentu tirgus likumg the following
terms:

26.18.1. no later than on the next Working Dayrafte execution of the Order;

26.18.2. if the Bank receives the confirmation ba éxecution of the Transactions with Financial
Instruments from the Counterparty, no later tharthennext Working Day after the receipt of such
confirmation from the Counterparty.

26.19. The Bank is entitled to close the Investraaounts in the following cases:
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26.19.1. if the Client has submitted the Order&pection of services of the Bank and closing ef th
Investments Accounts;

26.19.2. if the balance of the Investment Accoumds been zero or the overall balance of the
Investment Accounts within a year has amounteads than 100 EUR (One hundred Euro) or an
equivalent in another currency, and no Transactwitis Financial Instruments have been carried
out on the Investment Accounts within a year. lesth circumstances, the Bank transfers the
remaining balance to the Current Account;

26.19.3. if the Current Account is being closedtmminitiative of the Bank by informing the Client
10 (Ten) days before the closing of the Investmartunts;

26.19.4. in other cases stipulated by the TermsCordlitions and the rules of law of the Republic
of Latvia.

26.20. The Client is entitled to transfer cash &md the Cash Account only from the Current
Account. The Bank does not comply with the Order tfee transfer of cash funds to the Cash
Account, in case such transfer is made from thents account opened with the Counterparty.

26.21. Due to changes in the procedure for senryitip the Counterparty and/or in other cases
related to the servicing of the Investment Accouhts Bank is entitled to unilaterally change the
amount of the Remuneration, by notifying the Cli@nOne) Working Day before entering into
force of the new Remuneration, unless another gesiprovided for by the laws and regulations of
the Republic of Latvia.

26.22. Due to changes in the procedure for senryitip the Counterparty and/or in other cases
related to the servicing of the Investment AccodhésBank is entitled to terminate the provision of
investment services to the Client, by notifying ikeent 1 ©One) Working Day before the date of
terminating the provision of service, unless anotperiod is provided for by the Terms and
Conditions or the laws and regulations of the Répwdf Latvia.

26.23. In the event the Bank closes the positioth@fClient forcibly in accordance with the Terms
and Conditions, the Bank withholds from the Cliéid Remuneration for the execution of the
Order in accordance with the Tariffs.

27. Transactions with Financial Instruments

27.1. The Bank performs holding in custody of tHeel@'s Financial Instruments on the Bank’s

accounts with the Counterparties chosen by the Bankuch holding in custody. With regard to

the Financial Instruments and cash funds kept erBéink’s accounts with the Counterparties, the
rules of law of the country of the registrationtbé respective Counterparty are applicable which
may differ from the legislative requirements of Republic of Latvia as to the holding in custody
of the Financial Instruments.

27.2. The Client assumes all risks of encumbrabtmking or forced alienation related to the
activity of the Counterparties or to non-fulfilmdmt the Counterparties of their obligations.

27.3. The Client is entitled to request the Bankopen accounts for holding in custody of the
Client's Financial Instruments and/or cash fundshwany third party chosen by the Client
himself/herself. If the Bank agrees to open thepeesve account, the Client undertakes to
reimburse the Bank for all costs related to thenopgand maintenance of this account.

27.4. Due to certain specific conditions appliedthe holding in custody of the Financial

Instruments by third parties on some markets, ipassible that the Client may not be able to
participate in corporate events of the issuers, sehBinancial Instruments are acquired by the
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Client, including the meetings of shareholdersyah as exercise other anchored rights. The Client
confirms that the Bank cannot be required to preadd ensure the Client’s ability to exercise the
right to participate in the meetings of sharehddér vote and to take part in other corporate &sven
of the issuers, whose Financial Instruments ard bglthe Client. The Bank is entitled but not
obligated to inform the Client about such eventse Bank is not liable for consequences of the
inaction of the Bank.

27.5. The Bank transfers the cash funds due tcCtlemt as a result of the sale of the Financial
Instruments or the receipt of income (coupons,ddinds etc.) from the Financial Instruments to the
Cash Account no later than within 2 (Two) Workingy83 as of the moment the cash funds have
become available to the Bank unless the Parties hgveed otherwise. If due to any reason the
Bank does not receive from its Counterparties tlteme from the Client’'s Financial Instruments
calculated by the issuer or the proceeds from éhee &f the Financial Instruments, the Bank is not
required to transfer the amounts specified hewith¢ Cash Account before such income has been
made available to free disposition of the Bank. Thent assumes the risk of loss related to the
failure to receive income as a result of the acéind/or inaction of the issuer and/or third parties

27.6. When the Client submits the Order to trandferinvestment Assets to other accounts of the
Client or third parties, the Bank executes the pathe Order where cash funds are concerned no
later than on the next Working Day from the recepthe Order. The Bank executes the Order to
transfer the Financial Instruments, if the condisiogoverning the circulation of such Financial
Instruments do not prohibit such transfers andjestilto the specific details of each Order, within
the time limits agreed between the Client and thekB Otherwise, the Bank transfers the Financial
Instruments within the time limits correspondinghe international market practice with regard to
the transfer of such Financial Instruments.

27.7. The Bank services events related to the Eiahmstruments, including but not limited to the
redemption of the debt Financial Instruments, theraion of the nominal value of the Financial
Instruments, the aggregation or division of theiasge of the Financial Instruments in accordance
with conditions established by the issuer or deposiof the respective Financial Instrument in
each specific case or according to the internatioeket practices with regard to a particular éven
related to the Financial Instruments. In certanswnstances, the Bank has to receive the Client’s
instructions to perform any action related to esenith the Financial Instruments owned by the
Client, in which case the Bank will not act untilck instructions are received from the Client.
Furthermore, the Bank is not liable for consequerafehe inaction of the Bank, if the Client does
not provide the instructions or the Bank was unableontact the Client to obtain such instructions.

27.8. Acting under the Terms and Conditions, thekBa entitled to become a depositor of another
custodian of the Financial Instruments and/or daslds according to the agreement signed with
this custodian and hand the Client’'s Financialrlmsents and/or cash funds over to the custody of
this custodian.

27.9. For the purpose of the fulflment of the EMdiRd/or SFTR requirements the obligation to
provide Reports to TR lies on both parties of tfamgactions. The Client is solely liable for the
fulfilment of the EMIR and/or SFTR requirementsdaor possible Bank’s Losses and/or adverse
effects to the Bank that may be caused in caséédédds to fulfil the requirements.

27.10. The Bank does not carry out an exchangeanation margin in accordance with the EU

Regulation 2016/2251 on derivative Financial Instemt transactions with the Clients that are not
financial institutions.
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27.11. The Client is obliged to provide to the Bafiknformation, that is necessary to the Bank for
fulfilment of EMIR and/or SFTR, as well as cooperatith the Bank and take actions required from
the Client.

27.12. Client that is not a financial institutidmadl immediately inform the Bank if:

27.12.1. the activity of the Client on the OTC dative Financial Instruments market has reached
the clearing thresholds set by EMIR, or the Clisnbbliged to carry out clearing in accordance
with EMIR for other reason, or the Client has ofal a licence for provision of financial services
as a financial institution;

27.12.2. the Client meets two out of three follogvaoriteria: a) total balance sum equals or is above
EUR 20 000 000; b) net turnover equals or is abBWR 40 000 000; c) average number of
employees in financial year equals or is above 250.

27.13. The Bank provides information on the Tratieas with Financial Instruments and/or
Derivative Exchange Transactions to trade repasgoand other persons in accordance with
requirements of the EMIR and/or SFTR.

27.14. In cases when it is prescribed by EMIR an8f6TR, the Bank is entitled to provide Reports
to TR on behalf of both sides of transactions tmade repository at the Bank's choice. The Bank is
not liable towards the Client for fulfilment of neigements of EMIR and SFTR, the accuracy and
timeliness of submission of Reports to TR. The Baisknot obliged to provide to the Client any

reports, related to the fulfilment of EMIR and/dfIR.

27.15. The procedure established by Clauses 22015 of the Terms and Conditions in respect of
the fulfilment of EMIR and SFTR requirements appli® all services specified in Section Il
"Investment Services" and Section IV "Trading Riatis" of the Terms and Conditions, which
require compliance with EMIR and/or SFTR.

27.16. If a transaction with Financial Instrumeatsubject to legislative requirements of any
country (except for laws and regulations of the Uibdip of Latvia or European Union, that are
directly applicable to the Bank), which, includirgyt not limited to, require notification of a ted
repository or another organisation about the catedutransaction with Financial Instrument or
provide its special execution order, the Clienbligated to individually ensure compliance with
these legislative requirements. If these laws agdlations require any Bank’s actions, the Client i
obligated to explain legislative requirements tee tBank before submitting the Order on
transactions with the Financial Instrument. Fumnthene, the Bank is entitled not to execute the
Order on transactions with the Financial Instrumdinthe Client violates obligations under this
Clause, the Client is obligated to cover the Balisses, if any.

28. Transactions with Derivative Financial Instruments

28.1. This Sub-section is applied, if the Clientusyng services of the Bank has expressed his/her
willingness to perform transactions related todkevative Financial Instruments, such as: options,
futures contracts, forward contracts and othewndéxie Financial Instruments.

28.2. Carrying out transactions with the derivatirteancial Instruments, the Client undertakes to
ensure the necessary Initial Margin and the amotitite Remuneration on the Cash Account. The
amount of the Initial Margin is defined by the régad market, the Bank’s Counterparty or the
Bank. The Client must inquire the amount of theéiahiMargin individually in the Bank on the day

of transaction with the Derivative Financial Instrents. Due to the specific features of some of the
Derivative Financial Instruments, as well as plaaesxecution of the Orders, the actual amount of
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the Initial Margin can be defined and approvedtfa Client in 2 (Two) Working Days from the
moment of concluding the corresponding deal.

28.3. The Bank is entitled to unilaterally altee tamount of the Initial Margin by notifying the
Client thereof 1 (One) Working Day before the neamditions come into effect. If the amount of
the Initial Margin changes due to correspondingnges on the particular regulated market or
decisions of the Bank’s Counterparty, the Bankasabligated to report it to the Client in advance,
and such changes come into effect immediately. Clent has to keep track of changes on the
regulated market individually.

28.4. The Bank reserves itself the right to reftseperform transactions with the derivative
Financial Instruments for the Client without spgiifj a reason.

28.5. If due to change of the price of the derxatFinancial Instruments and/or change of the
market price of the Investment Assets that serviha@d-inancial Collateral for a transaction with

derivative Financial Instruments the minimum lewélloan-to-collateral ratio set by the Bank is

reached, the Margin Call situation emerges forGhent.

28.6. The Bank is entitled but not required to infadhe Client about the Margin Call situation. The
Client has to individually keep track of the markgtation and in case of the Margin Call deposit
additional cash funds to meet the Initial Margin@sell the Financial Instrument, thus closing the
position of the derivate Financial Instrumemhe Client undertakes to agree with the Bank on
activities specified in this Clause of the Termd &onditions.

28.7. If the Client fails to contact the Bank dgrithe day that the Margin Call situation is
registered, the Bank is entitled but not requieda the following without additional notifying the
Client thereof:

28.7.1. to close the position of the derivativedficial Instrument by a complete or partial sellafig
the Financial Instrument and to use the proceesdsdnd foremost to cover the Bank’s Losses and
the Penalty, if such were calculated by the Bank or

28.7.2. to bring the Initial Margin against the idative Financial Instrument to the required level
from the cash funds available in the Client’'s acgaants with the Bank.

28.8. In case of the Margin Call situation anché Client fails to fulfil his/her obligations, thiBank

is entitled to close the position at any time withootifying the Client. The Bank is entitled, & i
discretion and without prior approval by the Clietat decide which of the Financial Instruments
and in which order should be sold.

28.9. The Client is liable to the Bank for the napant of any losses, including accidental losses
resulting from force majeure circumstances whicly raase as a result of transactions with the
derivative Financial Instruments, and assumessidérelated thereto. No circumstances, including
force majeure, cancel, can cancel or suspend tidggtions of the Client.

28.10. In the event the Client performs the tratisas with options or other analogous derivative
Financial Instruments (incl. stock options, ETFiops$, futures options), the Client undertakes to
liquidate (close) any long and/or short positiorsoth Financial Instrument before the last day of
trading this instrument before its expiration,hiete are insufficient cash funds on the Investment
Accounts or other Assets approved by the Bank soienthe delivery/discharge in case of expiry of
this Financial Instrument of the Client. If the &1t fails to liquidate (close) such position beftive
last day of trading this Financial Instrument befds expiry and the Bank unilaterally at its own
discretion determines that the Client fails to havesufficient amount of the Assets on the
Investment Accounts to ensure the delivery/disobafgsuch Financial Instrument, and the Bank is
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entitled, but not obliged to unilaterally withoutigr authorisation, to take any or all of the
following actions:

28.10.1. forcibly partially or fully sell the Cli€s Financial Instruments before expiry thereof;
28.10.2. allow full or partial execution of the €it's Financial Instruments and then partially or
fully sell the Assets received from the execution;

28.10.3. allow patrtial or full expiry (terminationf the rights arising out of the Client's Finaricia
Instruments,

furthermore, the Bank shall not bear any liabitibyvards the Client in this respect. If the Client
violates his/her obligations specified in this Gauthe Client is obliged to remunerate the Bank’s
Losses, if any.

28.11. In the event the Client performs transastianth options for goods and raw materials,
except for the contracts that are settled excllgivecash funds, the Client acknowledges his/her
consent that such Financial Instruments are noveteble and shall be settled by the Client by
offsetting claims. If the Client has failed to disege such Financial Instrument by offsetting ckim
before the last day of trading this Financial lastent before the date of settlement, the Bank is
entitled, but not obliged to, unilaterally withoptior authorisation, to take any or all of the
following actions:

28.11.1. forcibly sell such Financial Instrumentdsfsetting claims;

28.11.2. forcibly sell the Financial Instrumentsqaiced as a result of expiry of the derived
Financial Instrument, furthermore, the Bank shall bear any liability towards the Client in this
respect. If the Client violates his/her obligatia@pecified in this Clause, the Client is obliged to
remunerate the Bank’s Losses, if any.

28.12. In the event that the Client performs tratieas with futures contracts, except for the
contracts the payments under which are made exelysin cash funds (but not by physical
delivery of currency), the Client confirms his/feemsent that no delivery of the underlying goods
under this contract is made. The Client undertakepostpone/replace the previously opened
position by a new position with a longer deadlioe &€xecution or to liquidate the position by
offsetting claims, no later than 5 (Five) Workingy3 before sending of the first notice of intention
to deliver under the futures contract in accordamitie one or the other stock exchange in the event
of long position or before the last day of tradihgg instrument on one or another stock exchange in
case of a short position. If the Client fails targaout such actions with derivative Financial
Instruments within the specified period, the Baslemtitled, but not obliged to, unilaterally withiou
prior authorization to forcibly liquidate (closehis position, however, the Bank shall bear no
responsibility towards the Client in this respéicthe Client violates his/her obligations spedaifia

this Clause, the Client is obliged to reimbursetfa Bank’s Losses, if any.

28.13. In order to enter into the Derivative Exajpafransaction the Client undertakes to ensure
the Initial Margin on the Initial Margin Account the amount specified by the Bank.

28.14.Minimal amount of the Derivative Exchange Transacis 100 000,00 EUR (One hundred
thousand Euro) or an equivalent amount in othenecway.

28.15. If market value of the Derivative ExchanganBaction is changed in a way that absolute
value of the current loss is equal to or greatantiine difference between the Initial Margin angl th
Maintenance Margin Requirement, the Bank notifies Client about the Margin Call situation.
Notification of the Client about the changes in arket value of the Derivative Exchange
Transaction is the right and not the obligatiorthef Bank. The Client undertakes to independently
monitor the market value of the Derivative Excharigansaction. In case of the reduction of
market value of the Derivative Exchange Transactithe level of the Margin Call situation, the
Client is obliged to replenish the Initial Margircéount to the level of the Initial Margin.
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28.16. In the event of the occurrence of curressés, the absolute value of which amounts to 70%
(Seventy percent) or more of the Initial Marging tBank is entitled to close the position of
Derivative Exchange Transaction without notifyihg Client.

28.16.1. If the amount of funds received from thke ©f Derivative Exchange Transaction and the
balance on the Initial Margin Account do not alltawcover the Bank’s Losses, the Bank is entitled
to cover the Bank’s Losses by writing off other aiss

28.17. The Bank confirms that the OTC Derivativecliange Transaction is concluded by the
Client via the Internet Bank. If the Client, haviregeived the confirmation of the OTC Derivative
Exchange Transaction within 1 (One) Working dayrfrthe date of receipt of the confirmation by
the Bank failed to submit his/her objections, itcsnsidered that the Client has agreed to the
confirmation and conditions of the transaction $gnthe Bank.

28.17.1. The Bank assigns a unique transactiontifeign(UTI) and informs the Client in the
confirmation that the OTC Derivative Exchange Teat®n is concluded.

28.17.2. The Client is not entitled to refuse frilra Derivative Exchange Transaction, if the Client
has submitted an Order for the Derivative Exchahgasaction and the Bank has accepted it for
execution.

28.18. The Bank provides to the Client information the evaluation of outstanding OTC

Derivative Exchange Transactions in accordance mtjuirements of EMIR. Failure by the Client

to submit any objections within 5 (Five) days ispect of the information received is considered
that the Client has approved and confirmed theuaw@n sent by the Bank.

29. Precious Metals in a Non-cash Form

29.1. The Sub-section applies to the Client’s tmatiens with Metals within the framework of the
Bank’s investment services to the Client.

29.2. As a part of receipt of the Bank’s serviaasthe acquisition, transfer or sale of the Metals,
and for the accounting and holding on the Investmacounts of the Client with the Bank, the
Client understands, agrees and approves the folgpwi

29.2.1. available types of Metals, the minimum duraf the Metals for carrying out of deals, an
amount of the Remuneration for execution of deald #ansactions with the Metals, and other
relevant conditions specified in the Bank’s Tariffs

29.2.2. Metals which belong to the Client are aoted for on the correspondent account(-s) of the
Bank which is(are) opened with the Counterpartye fantity of Metals accounted for such an
account neither gives the Bank the right to reqiiesh the Counterparty a certain amount of
physical metal, nor evidence on the right of owhigr®f a certain quantity of physical metal, but
only evidence on the legal right of claim as anegnsed creditor to the Counterparietals
which belong to the Client are accounted for onBaek’s account with the Counterparty together
with the Metals which belong to other Clients;

29.2.3.Metals that have either been purchased under teatGliOrder or credited from outside in
his/her favour, are accounted for on the Bank’soant with the Counterpartynd all changes in
the balance of this account respectively reflected on the Client’s Investment Accounts;

29.2.4. the Client is not entitled to a certain amtoof physical metal which amount corresponds to
the Metal accounted for on his/her Investment Aatsuand the Bank has no obligation to deliver
to the Client a certain amount of physical metaless separately agreed by the Parties;

29.2.5. the Client independently assumes all reskd consequences related to the activity and
ability of the Counterparty, where the Bank holdscustody the Metals, to perform his/her
obligations;
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29.2.6. for the performance of deals and transastiith the Metals, the Client pays to the Bank
the Remuneration in accordance with the Tariffs iarthe manner established in Part 5 hereof;
29.2.7. the Client is aware that the value of Metal monetary terms may change as a result of
changes in market value of the respective preawetal. The Bank shall bear no liability for the
loss or any additional expenses of the Client rgisrom the changes in the market value of such
precious metal,

29.2.8. the Client releases the Bank from the litgband waives all potential claims to the Bank
which may arise in connection with:

29.2.8.1. non-performance or unduly performanckabilities of the Counterparty, the legality of
its establishment and functioning, solvency, finahgosition and good faith;

29.2.8.2. full or partial loss of Metals, and theds invested therein;

29.2.8.3. potential claims by third parties;

29.2.8.4. possible loss of the Client, unless thasedirect damages maliciously inflicted on the
Client by the Bank.

30. Margin Loans

30.1. This Sub-Section is applied, if the Cliens lexpressed his/her willingness to receive the
Margin Loan with the Bank against the Financiall&ekal of the Investment Assets.

30.2. Based on the Client’s Order, the Bank istlextibut is not obliged to provide the Margin
Loan to the Client against the Financial Collatefahe Investment Assets.

30.3. The period, amount and interest rate apgkcabthe Margin Loan and other conditions of the
Margin Loan are reflected in the Client’s duly draup Order.

30.4. Standard margin criteria, namely, i.e. theraf the loan and the collateral, as well as the
value at which the Margin Call or Stop Loss occarg, reported to the Client on the website of the
Bank www.rietumu.com. If the Bank approves the witlial margin criteria to the Client, the Bank
personally informs the Client about such individoaderia in respect of whom such parameters are
set.

30.5. The Bank is entitled to unilaterally altemddgions including margin criteria of the Margin
Loan by notifying the Client 1 (One) Working Dayftee the new conditions come into effect. The
Bank at its own discretion is entitled to refusecémtinue the provision of the Margin Loan to the
Client and to demand the repayment at any timeaoralance with Clause 30.6 hereof.

30.6. If the Bank discontinues the provision of Margin Loan or alters its conditions so that the
Client is required to fully or partially refund ttzanount of the Margin Loan, the Bank notifies the
Client thereof at least 1 (One) Working Day beftire expiry date of the Margin Loan or before the
new conditions come into effect. The Client hassimburse to the Bank the required amount of the
Margin Loan with accumulated interests and payRbBpgalty if any has been assessed by the Bank
no later than on the day of the expiry of the Margoan.

30.7. If the market value of the Investment Assesisd as the Financial Collateral decreases and is
insufficient to meet the level defined by the Bankaccordance with loan-to-collateral ratios
established in the Bank, the Margin Call situagomerges.

30.8. The Bank is entitled but not obliged to infiothe Client about the Margin Call situation. The
Client has to individually keep track of the markeice of the Financial Instruments used as the
Financial Collateral for the Margin Loan and comntdee Bank in the event of the Margin Call
situation to receive the Bank’s instructions:
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30.8.1. to deposit additional cash funds in hisash Account to meet the margin (or a part of the
margin), i.e., the difference between the purclpase of the Financial Instruments (or the amount
of the provided Margin Loan) used as the FinanCiallateral for the Margin Loan and their real
value;

30.8.2. to buy additional Financial Instruments tansfer them to the Financial Instruments
Account to provide the Financial Collateral. ThenBdakes a decision about the measures to be
taken to eliminate the Margin Call situation urelally, without additional approval by the Client.
The Client has to fulfil the Bank’s instruction i2.00 CET (Twelve o’clock Central European
time) of the day following the day of the MarginiCa

30.8.3. the Client undertakes to agree with thekBthe actions specified in Clauses 30.8.1 and
30.8.2 hereof.

30.9. If the Client fails to contact the Bank witithe same day when the Margin Call situation is
registered or fails to fulfil the Bank’s instruati® by 12.00 CET (Twelve o’clock Central European
time) of the day following the day of the Margin ICdahe Bank is entitled but not required to
restore the balance between the Margin Loan and-itmencial Collateral without further notice
and/or without approval by the Client by withholgithe required amount from the Cash Account
and/or the Current Account, or to repay the Maidgian in full by selling the Client's Financial
Instruments used as the Financial Collateral fertargin Loan.

30.10. If between the moment that the Margin Cialiagion is registered and 12.00 CET (Twelve
o’clock Central European time) of the next day nn&ket price of the Financial Instruments used
as the Financial Collateral for the Margin Loan toaures to fall, the Bank is entitled but not
required to sell the Client’'s Financial Instrumenged as the Financial Collateral for the Margin
Loan.

30.11. When calculating the Margin Call, the Baiakels into account the Investment Assets
regardless of whether the Margin Loan is issuednag#e Financial Collateral of the Investment
Assets or a specific Financial Instrument(-s), alst takes into account the accrued interest on the
respective Margin Loan. At the repayment of the gftat.oan, the available cash funds are used in
the following order: to cover the Penalty, if sughs calculated by the Bank, to cover interest and
to repay the principal amount of the Margin Loan.

30.12. The Bank is entitled at its own discretiafthout prior approval by the Client, to decide

which of the Financial Instruments and in what ordieould be sold, regardless of whether the
Margin Loan is issued against the Financial Colldt®f the Investment Assets or a specific
Financial Instrument(-s).

30.13. The Client has to pay the accrued interasthne Margin Loan at the request of the Bank
unless the Parties have agreed otherwise but itasg at least 1 (Once) in each 6 (Six) months by
direct debit from the Current Account and/or Casftdunt without authorisation. In case the day of
debiting the accumulated interest for the providéargin Loan falls on a holiday or a public
holiday, the debiting is made on the Working Dagiafhe holiday or the public holiday.

30.14. The Client pays the Penalty of 0.05% (Zevntpzero five percent) per day of the total
amount payable in case of the Margin Call. The Rgmpayment does not release the Client from
the obligation to close the Margin Call situatidie Penalty is calculated from the day following
the day when the Margin Call situation is registeamd up to the moment when the Margin Call
situation is fully eliminated.

30.15. If the Client submits the Order to the B&mkthe provision of the Margin Loan by attracting
credit funds from the Counterparty against the Rkang Collateral of the Client's Financial
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Instruments, the Bank may return the Financialrimsents which serve as the Financial Collateral
within 3 (Three) Working Days from the moment thes@t has repaid the Margin Loan.

30.16. If the Client takes the Margin Loan withthe indication of its repayment date and the Bank
repledges Client's Financial Instruments which eeas the Financial Collateral, according to

Clause 6.8 hereof, the Bank may return the Findhts&ruments held as the Financial Collateral to
the Client within 3 (Three) Working Days from thement of the repayment of the Margin Loan

by the Client.

30.17. The Client is liable to the Bank to repag kargin Loan and to cover any losses, including
accidental losses resulting from force majeureuairstances related to the provision of the Margin
Loan to the Client and assumes all risks relatedetb. No circumstances, including force majeure,
cancel, can cancel or suspend these Client’s dldiga

Automatic Financing

30.18. Automatic Financing is provided accordingthe relevant Order and is valid until it is
terminated by the Client or the Bank on conditibattat the time of the cancellation of Automatic
Financing Orders, the Client has paid to the Bdigk Margin Loan payments as well as all the
accumulated interest and Penalties, if any has assessed by the Bank.

30.19. Automatic Financing is provided if after fieyment of transactions or other operations with
cash funds, the negative balance appears on the Za®unt on a specific date. The Automatic
Financing is provided in the amount necessary w@cthe negative balance of the Cash Account.

30.20. The Automatic Financing can be providedh® Client if at the time of submitting of the
Automatic Financing Order an amount of already grdrMargin Loan is no less than 10 000 EUR
(Ten thousand EUR) or an equivalent amount in atherency.

30.21. The interest rate on the Margin Loan underAutomatic Financing is established and can
be changed by the Bank unilaterally.

30.22. When free cash funds are credited to then€Cdi Cash Account, the Bank will automatically
debit the funds to meet the current Client’s ligieis towards the Bank for the Margin Loan issued
under the Automatic Financing or the Bank’s oveltdmathe Client.

30.23. If current market value of the Client's Finel Instruments is less than the Initial Margin,
the Bank unilaterally, without prior authorisatiamansfers cash funds in order to discharge the
Margin Loan granted under the Automatic Financinglut reaches the initial amount of the Initial
Margin. If cash funds are insufficient to cover thErgin Loan under the granted Automatic
Financing, the Bank unilaterally without prior aotisation is entitled to grant overdraft to the
Client.

30.24.1f within the Automatic Financing it is impossilie grant the required amount of the Margin
Loan, the Bank is entitled to grant an overdratii® Client on the insufficient amount on condition
that the current value of the Client’s Financiatinments is less than the Initial Margin deposit.

30.25. Automatic Financing provisions do not apfdythe marginal FOREX, as well as to non-
standard Margin Loans granted by the Bank on specralitions.

30.26. If at the time of providing the Automatickncing the Margin Loan is granted to the Client
in a currency in which the Client is willing to géte Automatic Financing, the Client in the
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Automatic Financing Order requests the Bank toeckb® current Margin Loan and grant the new
Margin Loan providing the Automatic Financing, tadsiinto account the amount of the Margin

Loan and interest accrued on the date of grantiegnew Margin Loan with the provision of the

Automatic Financing.

Section IV Trading Platforms

Provisions provided in the Clauses 4.52—4.54 ofTteens and Conditions are prevailing over the
provisions of Section IV “Trading Platforms” of tHerms and Conditions.

31. Basic Definitions

TP Provider — a third party that provides the Trading Platfdorthe Bank or the Bank’s Clients,
or ensures the functionality thereof.

Trading Platform — a computer program, mobile application, electromterface or other
software,and related systems and programs (including, butlinoted to the system for routing
Orders) that collectively or individually provideea Client with an access to the places of execution
of the Orders for independent performance of deaknsure the acceptance and fulfilment of thus
submitted Orders.

32. Provision of Services via Trading Platform

32.1. This Sub-section applies to the Transactwitis Financial Instruments entered into by the
Client on his/her own account using the Tradingfétes.

Procedure for Using the Trading Platform

32.2. The Bank and/or the TP Provider provide tredihg Platform to the Client on the basis of a
non-exclusive, revocable, non-transferable anddidhiicense for the use of the software to perform
Transactions with Financial Instruments on own aotoThe provisions of this Sub-section do not

replace, but only supplement the provisions of libence agreement entered into between the
Client and the TP Provider. The Trading Platformyroantain additional restrictions and rules of

use which are agreed by the Client, when instatiregTrading Platform.

32.3. The Client is aware that the Bank and/ofTtReProvider or their related parties are the owners
of the Trading Platform, the rights to the TradiRtatform, its applications and content. These
rights include the right to use the Trading Platf@and any of its applications, and other intellattu
property rights (whether registered or not). Thet faf installing the Trading Platform or working
with it is the Client’s agreement to the rules sing the Trading Platform.

32.4. The Client undertakes not to violate the suté using the Trading Platform, licenced
agreements and requirements of the intellectugdegaty rights.

32.5. Information available to the Client on theading Platform (including, but not limited to
prices, quotations, any market data, information Fonancial Instruments, analytical data) is
intended only for the Client's own deals via theading Platform. The Client is not entitled to
distribute information available on the TradingtRiem to third parties.

32.6. At the Bank’s request the Client is obligedptovide the Bank with any information and/or
documents necessary for the provision and/or uieeofrading Platform.
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32.7. The Bank and/or the TP Provider at their alieretion have the right to provide the Client
with materials, user manuals, instructions rega@rdihe use of the Trading Platform. This
information is provided and intended for use omlyihformative purposes, and the Bank and/or the
TP Provider are not responsible for the contenthisfinformation. The Bank and the TP Provider
do not provide training to the Client on the uséhaf Trading Platform, and the Client undertakes to
independently examine all available information anakterials before using the Trading Platform.
The Client shall independently provide all necegsaguipment and services necessary for the
access to the Trading Platform and use thereof.eSsignificant information on the Trading
Platform may be in English. The Bank does not gitevranslation services.

32.8. The Client undertakes to update the TradiagfdPm on a regular basisnd make sure for
each use of the Trading Platform that the Clieesube current version of the Trading Platform.

32.9. All information provided to or collected Ryet Bank and/or TP Provider via or in connection
with the Trading Platform as it is available to 8&nk and/or TP Provider via the Trading Platform
will be the property of the Bank and/or TP Providespectively. The Bank or the TP Provider are
entitled to freely use such information at thegadetion based on their business practice contoary
the confidentiality provisions specified in the firerand Conditions.

32.10. The Bank and the TP Provider, their autledripersons and representatives are entitled to
supervise the use of the Trading Platform by thiertland also record telephone conversations
with the Client associated with the use of the ThgdPlatform. The Bank is entitled at its own
initiative or on the request of the TP Providectmduct an audit of use of the Trading Platform by
the Client.

32.11. The Bank and the TP Provider are not obligekkeep the Trading Platform in a condition
free from errors or computer virusesd provide a continuous access thereto. The Badioathe
TP Provider are entitled to terminate the produrcto updating of the Trading Platform, or to stop
providing quotations. At the same time the Bank #ra& TP Provider shall not be liable for any
consequences.

32.12. Due to the fact that the Trading Platformes subject to a significant risk of technical and
technological failures and errors, the Client utalas to ensure and have alternative channels for
performing the Transactions with Financial Instrumseand hereby waives the claims to the Bank
in the event that it is impossible to perform thersactions with Financial Instruments via the
Trading Platform.

Submission of Orders

32.13.The Trading Platform is intended for submissionha trading Orders, using only a special
interface of the Trading Platform. The Bank trarsfine trading Orders to the Counterparty in the
form that they were received from the Client. Thel€s the submission of which are not provided
on the Trading Platform will be rejected by the Bamhe Bank relies on the submitted Order
without an additional confirmation by the Clienth@ Order is binding on the Client irrespective of
who has submitted it. Any trading Order is an ioeable instruction to the Bank to perform the
Transactions with Financial Instruments on behhthe Client. The Client also is entitled to send a
free-format message to the Bank. The function ofespondence on the Trading Platform is
intended only to provide general support to thersised is not used for submitting the trading
Orders.
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32.14. If the Order violates the provisions of Tems and Conditions, the Bank is entitled, but not
obliged to execute it. In this case the Clieniable for the settlements and the Bank’s Losses, an
any third-party claims.

32.15. The Bank does not check and does not tai@atount any expectations of the Client about
the result of the Order and its impact on the trggiositions. The Bank does not take into account
any comments of the Client accompanying the Ordée Client independently monitors the
positions and submissions of the Orders.

32.16. The Client understands and agrees thatnglaxfi the Orders on the Trading Platform does
not indicate on that the Order is accepted for ett@c. The Order may not be executed due to
peculiarities of the Transactions on the TradingfBfms.

32.17. In the event that the Counterparty througirckvthe Order is executed makes it impossible
to execute such Order or restricts its executibg, Bank is entitled unilaterally without a prior
consent and without giving reasons to restrict nbenber of open positions of the Client on a
particular Trading Platform, and/or to close at éime the open position of the Client.

32.18. Before submission of the trading Order,@fent checks the specifications and parameters
of transactions available for entering into via fheding Platform on the website of the Bank
www.rietumu.com. The Client confirms that he/shes #a continuous access to the source of
information. At the same time the Bank is entitldany time to change without a notice any
specifications and parameters of the transactioralable for entering into via the Trading
Platform, including, but not limited to the sizetbe shoulder, trading lot, rounding rules, margin
requirements. Such changes may affect the alrejelyenl positions of the Client.

32.19. The Bank is entitled to establish workingiisoduring which the trading Orders are accepted
for execution. However, this time may differ and llees than working hours of other similar
Trading Platforms or the Counterparties involvedthi& execution of the trading Orders.

32.20. When entering into transactions via the ih@élatform, the Client is solely responsible for
the control of positions and shall independentlsusa the timely submission of the Orders
regarding its positions. If debit balance on thading Platform Account arises, the Bank will
equate such balance with overdraft, and accrueventé off without an authorization interest
accrued at the overdraft rate for the benefit @ Bank, but no more than 0.1% (Zero point one
percent) per day from the amount of debit balancéhe Trading Platform Account.

Reports

32.21. The Client shall immediately, but no lateart within 48 (Forty-eight) hours from the
moment when the Trading Platform or the Bank makesilable the report on the carried out
transactions and/or an account statement of th@irfigdlatform Account, examine them and notify
the Bank about the errors established in these meots. At the end of this period the
report/account statement is regarded as approvatieblient and the Bank does not accept the
Client’s claims.

32.22. Taking into account that the Bank, when pliog to the Client services specified in Section
IV “Trading Platforms” hereof, in certain cases sla®t enter into any transactions and/or make
any payments, the Bank does not provide the Chétlt any statements, reports and/or other
documents about the Transactions with Financidtunsents, except for the cases, when the Bank
is a party to a transaction entered into betweenBank and the Client in accordance with the
Terms and Conditions. In the event that the Bar&kparty to a transaction, the Bank will at its own
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discretion provide the Client with statements, r&poand/or documents in respect of the
transactions concluded. These documents are pb\valeinformative purposes only and their
contents will be incomplete and limited comparedh® documents available to the Client via the
Trading Platform. The Client, using the Tradingtflan, has an independent access to the receipt
of statements, reports and/or other documents spet of the Transactions with Financial
Instruments performed by him/her and shall be édbk storing of this information. The Bank is
not responsible for the correctness and reliabditynformation contained in such extracts/reports
and/or other documents, and shall not be resp@&blthe preservation and/or restoration of data
about the Transactions with Financial Instrumeat®r closing of the Investment Accounts and/or
blocking the Client’s access to the Trading PlatfoSome information on the statements may be in
English, the Bank does not provide translationisess

32.23. The Bank is entitled to unilaterally withgartor authorisation correct and reverse the errors
and incorrect entries in respect of the Tradingtff®la Account arising out of the entering of
incorrect data or for any other reason.

Suspending of Access

32.24. The Bank and/or the TP Provider shall hdnee right to terminate the provision of the
Trading Platform to the Client or to block the @lis access to the Trading Platform at any time,
without a prior notice and without explaining theasons for the termination of the Trading
Platform or blocking access to the Trading Plat®mrihe Bank and/or the TP Provider are not
responsible for the consequences of terminatiorihef provision of the Trading Platforms or
blocking of the access to the Trading Platformsar@gjing, delaying or termination of the provision
of the Trading Platforms or blocking of accesstie Trading Platforms do not affect or cancel
obligations in respect of transactions entered lothe Client prior to the termination of the
provision of the Trading Platforms or blocking afcass to the Trading Platforms. Restoration of
the provision of the Trading Platforms and the @l access to the Transactions with Financial
Instruments on the Trading Platforms is performelelg at the discretion of the Bank and/or TP
Provider. The Bank is not liable for losses thee@@limay incur as a result of the suspension of such
access.

32.25. The Client undertakes to ensure the safetiieoTrading Platform and not to provide the
Trading Platform to third partieand that the means of access to the Trading Plat{oraiuding,

but not limited to, the name of user, password leys) are kept securely and may not be accessed
by third parties. The Client is responsible anduasss the liability for any actions of other persons
(authorized or unauthorized users of the Tradirgf&®ms, and the persons who have acquired
illegal access to the Trading Platforms) that hbeen granted an access or who have acquired
access to the Trading Platforms as for their owioas.

32.26. The Bank bears no responsibility for theseguences of the loss of identification and
authorisation tools by the Client. The Client idigéd to immediately notify the Bank, if third
parties have gained access to the Trading Platboraccess details to the Trading Platform, or they
have been lost. In this case the Bank is entiblatljs not obliged to block the Client’'s acces#i®
Trading Platforms. The Bank is not responsibletii@r refusal or inability to block the access to the
Trading Platform. Furthermore, the Bank is entitledt is not obliged to block the Client's access
to the Trading Platform on its own initiative witto responsibility to the Client, if the Bank has
information or suspicions about an unauthorise@sxto the Trading Platform.
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Responsibility

32.27. The Client is responsible to the Bank forering the Bank’s Losses, including incidental
losses resulting from force majeure circumstaneésead to the provision of services specified in
Section IV “Trading Platforms” hereof to the Clieahd assumes all risks associated therewith. No
circumstances, including force majeure circumstande not cancel, cannot cancel or suspend the
fulfilment of the Client’s obligations arising inceordance with Section IV “Trading Platforms”
hereof.

32.28. The Client undertakes not to submit anyntdatio the Bank and the TP Provider in respect of
the provision of services specified in Section [Vr&ding Platforms” hereof to the Client. The
Client guarantees to the Bank and the TP Providéullacompensation for any damage and
protection from the occurrence of various typeshifgations and claims of third parties (including,
but not limited to public authorities) that maysaridirectly and indirectly to the Bank and/or the T
Provider due to:

32.28.1. the Client’s inability to fulfil his/herbtigations in accordance with the provisions hereof
including the Client’s obligations under any tractgan entered into via the Trading Platform;
32.28.2. violation of intellectual property riglgsrules by the Client’s use of the Trading Platfor
32.28.3. other reasons related to the Client'sofiskee Trading Platform.

The Client’s obligations to reimburse, guarantemgensation and protection apply to all actions
by any parties irrespective of: whether they arth@nuzed or not, who have been granted with or
who have gained access to the Trading Platform.

The Bank is entitled without further authorisatimnwrite-off all expenses and Bank’s Losses, if
any, from the Client’s cash funds held on Clieary accounts with the Bank.

32.29. The Client assumes all risks related tdrdmesfer of the Orders via the Trading Platform. Al
Orders transmitted via the Trading Platform shadl dccurate, complete, non-conflicting and
correctly executed. The Bank is not obliged to aitinot examine the correctness of the Orders.
Furthermore, the Client undertakes to ensure tieatash funds necessary for the execution of the
Orders on the Trading Platforms are available enfitading Platform Account.

32.30. If the Client unfairly uses or attempts 8 un his/her favour various technical errors that
have arisen when using the Trading Platform, thekBa entitled to withhold from the Client’s
accounts the cash funds in amount of the Clientsme received as a result of using such e#sor,
well as implement the actions specified in Clauge€28 hereof and collect the Bank’'s Losses. A
technical error, among other things, is so cdllead tick§ and 'off-market prices— prices that do
not correspond to market prices or prices on tlaglifg Platform. The Bank unilaterally determines
technical errors.

32.31. In addition to other provisions hereof abiht limitation of the Bank’s responsibility, the
Bank and the TP Provider are not liable, includimg, not limited to:

32.31.1. for the Client’s inability to use the Tiragl Platform for any reason, including, but not
limited to, for the blocking of the Client’s acces#terruption of communication channels, absence
of the internet connection for the Client, the Battle Counterparties or other parties;

32.31.2. for the consequences of any technologindlor technical features, failures or errors in
any systems, devices or programs involved in thevigion of service specified in Section IV
“Trading Platforms”;

32.31.3. for the consequences caused by abuseryorgaud or other unlawful actions by third
parties or the Client;

32.31.4. for the consequences of unauthorized at¢odbke Trading Platforms;

32.31.5. for the loss of the Client’s data;
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32.31.6. for the actions or failure to act by thpdrties or the Counterpartiesnd for the
consequences associated with their financial posénd the quality of services rendered by them;
32.31.7. for non-fulfilment of the Bank’s instrumtis by the Counterparty or third party in respect
of which the Transactions with Financial Instrungedid not occur in due order;

32.31.8. for the Client’s obligations to third pastor the obligations of third parties to the 6Glje
32.31.9. for the consequences of the Transactiatis inancial Instruments, including, but not
limited to: for making payments for the conductednsactions with Financial Instruments;
32.31.10. for completeness and reliability of imfation received by the Client on the Trading
Platforms;

32.31.11. for technical features of the implemeotatof the Transactions with Financial
Instruments via the Trading Platforms;

32.31.12. for changing the provisions for the impdatation of the Transactions with Financial
Instruments;

32.31.13. for the consequences of interferencéndyClient or third parties in the operation of the
Trading Platformsand the consequences of installing any addons dtiaalal functionality on the
Trading Platforms;

32.31.14. for indirect losses, any lost profit, sequences of gross or mild negligence;

32.31.15. for any other damage caused by the usigeofrading Platform or associated with the
provision or use and/or inability to use the Tradilatform.

32.32. The Bank shall not be liable for any obligas of third parties (including, but not limited t

— TP Provider, Counterparties) to the Client whichy arise when the Client uses the services
specified in Section IV “Trading Platforms” here&lrthermore, the Bank and the TP Provider are
not liable to the third parties.

33. Specific Features of Transactions on FOREX Mamt via the Trading Platform Rietumu
FX

33.1. This Sub-section of the Terms and Conditians, namely Clauses 33.1-33.21, refers solely
to the performance of transactions via the Traddtgtform Rietumu FX. In addition to other
applicable terms specified in the Sub-sections asi8 Definitions”, 24 “Basic Definitions” and 31
“Basic Definitions” of these Terms and Conditions, perform the transactions via the Trading
Platform Rietumu FX (Clauses 33.1-33.21 hereof)ftllewing specific terms are applied. The
unique meaning assigned to these specific termisisnSub-section is for the interpretation of this
Sub-section only and does not affect other Subesexbf the Terms and Conditions.

Cash Funds-— a balance of cash funds on the Trading PlatformoAnt taking into account the
current profit and loss for all open Positions.

FOREX Market — an electronic OTC market for transactions with enay, precious metals,
goods and other Financial Instruments with or withe shoulder. Transactions on such market are
executed by the Counterparties (liquidity providleig/pes of possible transactions are determined
by the Bank. FOREX Market is a trading platform @fhuses the Trading Platform Rietumu FX.

Free Margin — an amount of cash funds on the Trading Platidatount available for the opening
of new Positions which is the reminder of the sattion of the Cash Funds and the Margin.

Level — a total Margin adequacy ratio taking into acdoalh open Positions which is a result of
division of Cash Funds indicator with the Margidlicator and is represented as a percentage.

Margin — cash funds that cover the Margin Requirementallobpen Positions and serve as a
Financial Collateral to cover possible losses duevaluation of the open Positions.
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Margin Requirements — a minimum amount of cash funds necessary to apeinmaintain the
Positions. The corresponding minimum amounts atebgethe Bank and are published on the
Bank’s website www.rietumu.com.

Position — a record of the transaction on the Trading Platféwuoount for the purchase or sale of
the Financial Instruments.

Stop Out — a percentage of the Level at which the Bank gtraasonable price closes an open
Position (or several Positions) with the highessloate of the Client in monetary terms. The Level
at which the Stop Out sets in is published on thekB website www.rietumu.com.

33.2. Within the framework of the Trading PlatfoRmetumu FX only the following types of the
trading Orders are allowed:

- open -open the Position;

- close — close the Position;

- add, remove or change the ord&tsp Loss, Take Profit, Buy Limit, Buy Stop, Safiit, Sell
Stop, Trailing Stop

33.3. In the context of Transactions with Finandiatruments the Bank is not a party to the

transaction with the Client, but only grants thee@i an access to the FOREX Market in the manner
established in the agreement between the Bank ladCounterparties. The Bank redirects all

trading Orders to its Counterparties who act asidity providers and ensure the execution of

trading Orders. The Counterparty may forward thaditrg Order for execution to other third parties.

The Bank is not a party to the transaction with@tient.

33.4. All open spot Positions will be rolled overthe next working day of the week at the close of
the day.

33.5. Confirmed open and closed Positions cannotheelled. Deferred trading Orde8&idp Loss,
Take Profit, Limit Orderscannot be cancelled, if the price has reachedkeified Level.

33.6. Trading Orders may be submitted or changed, or tladcenly during working (trading)
hours. The time of all trading and exceptions tsgethe Bank.

33.7.The trading Order is valid subject to its type apdcsfied expiry date. If the validity period of
the trading Order is not specified, it is valid &r unlimited period.

33.8. Under certain conditions (including, but hotited to, due to technical failures, disruption i
guotationsand for other reasons) it may not be possible tosfier the trading Order$S{op Loss,
Take Profit, Buy Limit, Buy Stop, Sell Limit, S&tibg for execution to the Counterparty at the price
specified in the trading Order. In this case thelB& entitled to transfer the trading Order for
execution to the Counterparty at the first avaégilice on the FOREX Market. In particular, in this
case the trading Ord&top Lossnay not limit the Client’s losses in the planneabant.

33.9. Prices on the FOREX Market transmitted on Theding Platform are indicativarading
OrdersStop Loss, Take Profit, Buy Limit, Buy Stop, Setiit,. Sell Stoare sent for execution to the
Counterparty when the price of the specified leigefirst reached. The price specified, when
submitting the trading Order, does not confirm tiet transaction will be executed exactly on the
basis of such price. The trading Orders are exdcait@ price and in amount which is approved to
the Bank by the Counterparty (the Bank’s liquigitpvider), taking into account the Remuneration.
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The price for the execution of the trading Ordenfomed by the Counterparty is decisive for
payments with the Client.

33.9.1. In the event of deferred trading Ord&Stp Loss, Take Profit, Buy Limit, Buy Stop, Sell
Limit, Sell Stop this may lead to the fact that the trading Ordd@t not be executed fully or
partially, even if the price (condition) specifiedthe trading Order was get in the interface @ th
Trading Platform.

33.9.2. The Bank is not responsible for price slgga Taking into account the delay in transferring
data from the Client to the Bank or the Countespalte trading Order may be executed at a price
that may materially differ from the price which tliéient saw on the Trading Platform at the time
of submission of the trading Order. The Bank shatlbe liable for any consequences related to the
delay in the execution of the trading Order.

33.9.3. The Bank reserves the right not to trantfertrading Orders for execution and not to
change the price for inaccurately executed tradngers, if it is caused by any technical errors or
failures.

33.10. When the Order is executed for opening @sief the Position “on the market”, one of the
determining factors of the price for actual exemutof the Order is the amount of the transaction
specified in the Order. For large volume transadtitine price for execution “on the market” can be
significantly worse than for the transactions aféo volume.

33.11. The Bank carries out all payments with thient based on the results of the payments
between the Bank and the Counterparty. In the edenCounterparty fails to pay to the Bank for
any Transaction with Financial Instruments, the BBancordingly fails to make payments to the
Client until the settlement of payments with theu@®rparty. The Client assumes the risk of
insolvency of the Counterparty until the Countetypaettles the payments with the Bank.

33.12. There is a high probability of executiortlod transaction at a price that significantly dife
from the market price, in particular at nighttimeduring low liquidity hours. The Bank shall not
be liable to the Client for the execution of thensaction at such price and shall not be obliged to
reimburse the Client for any losses or expensagspect of the execution of transaction at such
price.

33.13. FOREX Market is not centralised and essint@depends on Counterparties (liquidity
providers), while the formation of prices is cadrieut outside the regulated market. Counterparties
(liquidity providers) of the Bank may significantlgxpand the market unilaterally without prior
notice, what affects the FOREX Market. The Cliemtobliged to individually via the Trading
Platform follow and take into account the currerirket spread.

33.14. Before submitting a trading Order, the GlieBmself/herself checks the amount of the
Margin Requirements. The amount of the Margin Rexments may be changed by the Bank
unilaterally without prior authorization at any #mvithout a prior notice to the Client. A change in
the Margin Requirements entails a recalculatioaledady opened Positions. At the same time the
Bank may increase the Margin level correspondiriglynaintain an already opened Position. If
compliance with new Margin Requirements is impdsstlue to the absence of the Free Margin, the
Bank is entitled to close the Position (or sev@@ditions) with the highest loss rate of the Cliant
monetary terms. The Client undertakes to indepehdenonitor and comply with the current
Margin Requirements. The Client assumes the riskathing thé&stop Outevel.

33.15. The Bank is entitled at its own discretiordetermine whether extraordinary circumstances
or an exceptional situation exists on FOREX Maxkesdther financial markets. Such extraordinary
circumstances, including, but not limited to, camtauspension of trading on any market, an
imposition of restrictions or a suspension of fceaversion of any currency, failure of any system
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or factor, on which are based the price quotatmmshort-term strong price movements exceeding
the value of corresponding Margin Requirementsiwitghday. In this case the Bank is entitled:

- to immediately increase the Margin Requirements;

- to reduce the Client’s exposure to the Finanastiruments;

- to forcefully close any Positions;

- to suspend an acceptance of trading Orders aadug&n of the Transactions with Financial
Instruments;

- to take other actions at its own discretion.

33.16. The Bank is entitled at its own discretiondetermine the level of the Client’s significant
exposure to one or several Financial Instrumerttsyhach the Bank is entitled to unilaterally
without prior authorisation to change the amounthe Margin Requirements and/or forcefully
close the Position, and suspend the Client’s ghiiincrease the Position.

33.17. The Bank is entitled at its own discretiordétermine the total amount of cash funds on the
Trading Platform Account, at which the Bank is #ad unilaterally without prior authorisation to
reduce the amount of trading shoulder, which islieggo the Client’s transactions. In this case
there will be a recalculation of already open Rost.

33.18. FOREX Market is OTC market, in this respsetreferences of the Client on the prices or
trading conditions available on other similar traglplatforms do not justify any arguments of the
Client about trading on the FOREX Market.

33.19. For rolling over of the Positions the Clipalys the Remuneration in the form of swap rates.
The Bank changes the Remuneration for rolling dlierPositions depending on the interest rate
level. In the event of changes in interest ratesBhnk is entitled to increase the amount of the
Remuneration for rolling over the Positions. ThenBas entitled to write off the accrued
Remuneration for rolling over of the Positions oaa@onth.

33.20. When converting the amount of Remuneratida the currency of the Trading Platform
Account, the current prices of the currencies @ROREX Market are used.

33.21. When the Stop Out level is reached, the Rémdes the open Position with the highest loss
rate of the Client in monetary terms. At the sametthe Bank writes off the Client’s losses from
the amount of the Margin which serves as a dirawricial Collateral to cover possible losses due
to revaluation of open Positions and reaching ttop ®ut level. This provision does not limit the
Bank’s right to recover the Bank’s Losses in full.

34. Specific Features of Transactions via the Tradg Platform RB Trader Station

34.1. The Trading Platform RB Trader Station actapening Order submitted to the Bank by the
Client serves as a basis for the opening of ind@idnvestment Accounts to the Client, which
enable payments for transactions concluded on tlalifg Platform. The Trading Platform
Account will be tied to these Investment Accounts avill serve for execution of transactions via
the Trading Platform RB Trader Station.

34.2. The Counterparty that carries out the exenutf the Client’s Order is entitled to unilateyall
without approval by the Client to determine thecplsf execution for such Order.

34.3. The Bank ensures the crediting of the Firenaistruments and cash funds on the Trading

Platform Account of the Client, if the transfemmade as a result of transactions entered into dy th
Client, using the Trading Platform and a respectagproval of the transaction from the
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Counterparty has been received, and provided Heatransactions previously entered into by the
Client were fully settled.

34.4. The Bank is entitled to unilaterally withqartor authorization to correct and reverse thersrro
and incorrect entries in respect of the Tradingf®m Account of the Client arising out of the
introduction of incorrect data or for any othersea, and the Client undertakes to promptly notify
and return to the Bank the Assets transferredegd’iient as a result of such error.

34.5. When executing the Transactions with Findnastruments via the Trading Platform RB
Trader Stationthe Bank will not notify the Client about the MamgCall situationsand about any
inconsistency of the Client’'s Positions to the nmargequirements. The Bank is entitled to
unilaterally without prior authorization close ar@fient’'s Positions on the Trading Platform
Account for satisfying the margin requirements.

34.6. The Bank is not a party to transactions witehClient entered into via the Trading Platform
RB Trader Station, except for the provision of khargin Loan. The Bank grants the Client access
to the Trading Platform in accordance with the prhae established in the agreement entered into
between the Bank, relevant TP Provider and/or thenrparty.

34.7. The Client is informed that in some cases @nder submitted by the Client cannot be
cancelled or changed. Any attempt to cancel or ghahe Order is only the Client’s request for
change or cancellation. The Bank, TP Provider drel Counterparty are not responsible for
inability to cancel or change the Order.

34.8. The Margin Loan on the Trading Platform RBder Station — is an amount of money issued
by the Bank in accordance with the Order for pusaig of Financial Instruments under the
Financial Collateral of Investment Assets and/oguaed Financial Instruments placed on the
Trading Platform Account. In order to cover the BanLosses the Bank is entitled to address
collection to any other Assets of the Client oneothccounts of the Client in the Bank. In the event
the Client has not marked an option “Use of thesigied financing” in the Order for opening of the
Account of the Trading Platform RB Trader Statiany debit balance for the Client on the Trading
Platform Account is equivalent to overdraft granbgdthe Bank. The Margin Loan is reflected as a
debit balance of cash funds in a specific curramtyhe Trading Platform Account at the end of the
day, and namely at 0.00 Latvian time, after settlementh# deals and other transactions. The
Margin Loan is issued automatically upon executidrthe Order for purchasing of the Financial
Instrument in an amount of the missing sum andespective currency of the Order as of the
settlement date of the transaction.

34.8.1. In case of occurrence of high concentratisk when the Client purchases a specific
Financial Instrument or occurrence of high conadidn risk in relation to the Client’s Financial
Instruments portfolio as a whole, the Bank is &ditto limit further increase of the Client’s
exposure by allowing the Client to close only tikéstng Positions on the Trading Platform. The
Bank does not disclose to the Client informationimternal limits and methods for calculating of
high concentration risk.

34.9. Before submission of the Order, the Clierdependently checks an amount of margin
requirements. The current margin requirements fan3actions with Financial Instruments are
specified on the Trading Platform RB Trader Stajimst before entering into the Transactions with
Financial Instruments. Outside the time frame & ttormal trading hours of the relevant stock
exchange on which the Order was executed, the maeguirements may be increased. The Client
must independently monitor the sufficiency of fundecessary to comply with the margin

requirements both within a day (designation on Tmading Platform - “Current Maintenance

Margin”) and overnight. As regards nighttime theée@t must ensure that the highest of two margin
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requirements specified on the Trading Platform RBdE€r Station as “Reg T” and “Projected
Overnight Margin” is met. The balance of the SMAcaant (on the platform “Special
Memorandum Account”) at 00.00 Latvian time shoutd be negative. SMA — is a special account
maintained under the Federal Regulation T.

34.10. The Bank is entitled to change the margiquirements unilaterally without prior
authorization at any time without a prior noticetie Client. Change of the margin requirements
entails a recalculation of already opened Positifneew margin requirements cannot be complied
with due to insufficient funds on the Trading Pdawh Account, the Bank is entitled to close any
trading Position (or several Positions) of the @lid he Client undertakes to independently monitor
and comply with the current margin requirementse fargin requirements may differ from those
that are applicable to one or another stock exahang

34.11. If the Client uses borrowed funds, when cetidg the Transactions with Financial
Instruments, the Bank shall withhold interest frdme Trading Platform Account in an amount
indicated on the Bank’s website www.rietumu.contetast is accrued on the debit balance on the
Trading Platform Accounit any currency at the end of the day, namely adb@Qatvian time.
Accrued interest is written of on the 3hird) Working Day of each month for the Margin
Loan/overdraft granted in the previous month onTiteeling Platform Account.

34.11.1. An excerpt from the Trading Platform Accbof RB Trader Station is available via the
“Account Management” portal on the Bank’s websitewvrietumu.comand in the Internet Bank.
Due to different methods of assessing the Finamesituments of the Counterparty and the Bank,
the estimated value of the Financial Instrumentsy ndiffer. In the event of any
disagreements/disputes in respect of the valueeoFinancial Instruments, the Parties recognise the
value of the Financial Instruments specified in stegement from the Trading Platform Account of
RB Trader Station available via the “Account Managet” portal as the correct and final.

34.12. The TP Provider and/or the Counterparty prayide the Client via the Trading Platform
with different information, including, but not lited to, quotations, market information, news and
market reviews, while the Client, upon receipt otls information, undertakes to pay for it
according to the tariffs and commissions of the AmBvider and/or the Counterparty and/or the
Bank. The Client is aware that such informatiomtended to be used exclusively for information
purposes and it cannot be considered a recommendtipurchase, hold in custody or sell the
Financial Instruments specified thereamd to carry out other transactions on financial kats.
The Bank and/or the TP Provider and/or the Couatéymlo not bear any responsibility towards the
Client or other third parties (including for diremt indirect loss, unearned profits and penalties)
the content and for potential use of such inforomatiSuch information is the property of the TP
Provider and/or third parties and such informatssubject to prohibitions and restrictions defined
by the intellectual property right.

34.13. The Counterparty is entitled to charge amaexommission for a high concentration risk —
“Exposure Fee” and “Overnight Position Fee”. Theu@terparty independently calculates the
commission for risk and uses its own methods (@ahanged without notifying the Client) for risk
calculation. In this case the Client, among otlengs, is obliged via the Trading Platform to
familiarize himself/herself with the fee “Exposufee”, which will be written off from the Trading
Account Platform.

34.14. In the event the Client performs the tratisas with options or other analogous derivative
Financial Instruments (incl. stock options, ETFiops$, futures options), the Client undertakes to
liquidate (close) any long and/or short Positiorso€h Financial Instrument until the last trading
day of this instrument before its expiry, if theme insufficient cash funds on the Trading Platform
Account and/or other Assets approved by the Bankrisure the delivery/discharge in case of
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expiry of this Financial Instrument of the Clietitthe Client fails to liquidate (close) such Pasit
until the last trading day of this Financial Instrent before its expiry and the Bank unilaterally at
its own discretion determines that the Client fadldhave a sufficient amount of the Assets on the
Trading Platform Account to ensure the deliverys¢tiarge) of such Financial Instrument, and the
Bank is entitled, but not obliged to unilaterallythout prior authorisation, to take any or all bét
following actions:

34.14.1. forcibly partially or fully sell the Cli€s Financial Instruments before expiry thereof;
34.14.2. allow full or partial execution of the €it's Financial Instruments and then partially or
fully sell the Assets received from the execution;

34.14.3. allow patrtial of full expiry (terminatiowf the rights arising out of the Client's Finaricia
Instruments,

furthermore, the Bank shall not bear any liabitibyvards the Client in this respect. If the Client
violates his/her obligations specified in this Gauthe Client is obliged to remunerate the Bank’s
Losses, if any.

34.15. Options and futures for goods and raw materials igiog for a physical supply of the
Assets must be closed by the Client no later thifwd) Working Days before the First Position
Date set by the stock exchange in case of a losgi®oor 2 (Two) Working Days before the Last
Trading Date set by the stock exchange in casestioa Position. If the Client does not perform
such actions with derivative Financial Instrumenithin the specified period, the Bank is entitled,
but is not obliged unilaterally without prior autimation to forcibly liquidate (close) this Posiio
however, the Bank does not bear any responsiltditsards the Client in this respect. If the Client
violates his/her obligations under this Clause,Glient is obliged to reimburse the Bank’s Losses,
if any.

35. Specific Features of Transactions via the Tradg Platform CTS T4

35.1. By signing and delivering to the Bank feder on Opening of CTS T4 Trading Platform
Accounf the Client confirms that in addition to the Terrasd Conditions the Client has
individually read the provisions for using of theadling Platform CTS T4 “END USER
AGREEMENT” (hereinafter in Clauses 35.1-35.3 hereofCTS Provisions) available on the
internet https://t4login.com/disclaimers/licensmhihe Trading Platform CTS T4, CTS Provisions
and all related materials and documents are availably in English. The Client confirms that
he/she has sufficient knowledge of English (andpatessary, he/she has access to translation
services) in order to make full use of the Tradigtform CTS T4and familiarize himself/herself
thoroughly with all materials and CTS Provisions.

35.2. The Client confirms that:

35.2.1. he/she is aware of all CTS Provisions amtrtakes to observe them;

35.2.2. before every use of the Trading PlatfornSCT# the Client undertakes to independently
track the amendments to the CTS Provisions (chdek wording of CTS Provisions at
https://t4login.com/disclaimers/license.htm andlo& website: http://www.ctsfutures.coamd also
directly in the Trading Platform CTS T4 and othérotal sources);

35.2.3. the fact of using the Trading Platform Cli4evidences of that the Client agrees with then
effective version of the CTS Provisions;

35.2.4. the Client will immediately stop using fheding Platform CTS T4, if he/she will not agree
with the CTS Provisions or they will be confusing;

35.2.5. the Client agrees with the disclosure of enformation about him/her and the Client’s
Representative to any parties in respect of thdimgaPlatform CTS T4 used by the Client;

35.2.6. the Client and the Client’'s Representatigeees to any processing of the personal data by
the Bank and the TP Provider and related partieduding the fact that personal data will be
transferred outside the European Union;
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35.2.7. the Client waives any claims against thekBar the TP Provider in respect of using the
Trading Platform CTS T4.

35.3. The Bank is not responsible for any actionshie Provider of the Trading Platform CTS T4
and related parties, including, but not limitedfaother disclosure, use, storage or transferring of
information about the Client. The Client agreest thfter the information about the Client or
personal data of the Client and/or Client's Repntseve are transferred to the TP Provider or
related parties, the Bank will not control the wdesuch information by anybody. Among other
things, the Client is liable towards the Bank fowy aviolation of the CTS Provisions. The Client
undertakes to hold the Bank harmless from any dafithird parties and guarantees full recovery
of the Bank’s Losses arising in respect of the i@leuse of the Trading Platform CTS T4. In
particular, the Client will hold the Bank harmléssm any claims of the TP Provider and will also
reimburse all related expenses and the Bank’s Isosse
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